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What equipment do I need? 
	> Access to a computer, iPad or smart phone 
	> A good internet connection
	> Web camera, speakers and a microphone
	> A private, well lit area

 1300 234 263

  dpvhealth.org.au

For more information on 
Telehealth services or to book an appointment 

contact our head office on

DPV Health services are 
supported by the Australian 
Government and Victorian 
Department of Health and 
Human Services.

or visit our website at

Frequently asked questions 

Are Telehealth appointments 
safe, private and confidential?
All Telehealth appointments are private, confidential 
and adhere to the same clinical standards as    
face-to-face consultations at DPV Health.

What happens if the Telehealth 
appointment is interrupted or 
internet connection is lost? 
If the connection is interrupted or lost, the 
appointment will be continued by telephone   
or another appointment time will be booked.

What if I need to change my 
appointment?
If your appointment needs to be rescheduled, 
we will organise a new date and time.

Can a family member or carer join 
me in my Telehealth appointment?
Yes, your family or carer can attend your 
Telehealth appointment.

What if I’m running late?
Please call 1300 234 263 if possible to advise 
the clinician that you may be late. We may be 
able to reschedule or delay your appointment.

Video & Phone 
Appointments



What DPV Health services are 
available using Telehealth?
	> Medical-General Practitioners and Nurses
	> Allied Health Services including:

	 > Psychology and Counselling
	 > Paediatrics
	 > Podiatry
	 > Speech Pathology
	 > Physiotherapy
	 > Dietetics
	 > Occupational Therapy
	 > Community Asthma Education
	 > Diabetics Education                          		
	 > Endocrinology

	> NDIS Disability Support Services
	> Social Support and Healthcare Programs
	> Aboriginal and Torres Strait Islander Health

What is Telehealth services              
and why use it?
Telehealth is a healthcare appointment by video 
or phone. It directly connects you with your 
medical specialist, allied health professional or 
nurse via your smart phone, tablet or computer. 
Some benefits of Telehealth are:

	> Convenient and time saving 
	> Safe and secure 
	> No “out of pocket” costs (bulk billed) 
	> Fast, high-quality care  
	> Avoid cost of travel, parking, childcare and 		
taking time off work  

	> Free interpreter services

How do I make an appointment?
For Medical Services you can book online 
24/7 via Health Engine or by visiting                    
www.dpvhealth.org.au/medical.        

For all other Health Services follow these 
steps. It’s as easy as 1-2-3.

 - 

If you choose to have a phone appointment,                                                                                                                 
you will receive a call from your health 
professional at the time of your appointment. 

Step 1 - Call 1300 234 263       
Our Service Support representative 
will provide you with all the details 
you need to set up your Telehealth 
appointment. You can choose to 
have a regular phone appointment 
or a video consultation.

Step 2 - You will receive an email or 
text with a link to set up Telehealth 
service on your device. The link 
will provide detailed steps and 
instructions to download and install 
the Microsoft Teams app on your 
phone, tablet or computer.

Step 3 - Once set up select 
the invite link provided in your 
appointment email or text to enter 
the virtual waiting room. Your health 
professional will join the meeting   
at the scheduled time.


