
Homelessness 
Service

Are you or is anyone you know experiencing homelessness 
or worried they might become homeless soon?
DPV Health offer a FREE homelessness service, managed by a team of experienced and committed clinicians 
specializing in homelessness, social work, and community services. We aim to support people within our 
community to achieve their life goals and attain suitable affordable, and long-term housing. 

The DPV Health Homelessness Service provides case management to people at risk of or already experiencing 
homelessness. We offer home visits as well as clinic-based and telehealth appointments and can help you create 
a tailored plan and work alongside you to meet your housing needs and life goals. 

Our service is funded by the Department of Families, Fairness and Housing (DFFH).

When to this service:

Our team can also provide referrals to other agencies for support in the 
following areas:

	ö Crisis Accommodation

	ö Financial Assistance 

	ö Drug and Alcohol 

	ö Mental Health Services 

	ö Education and Employment

	ö Family/Domestic Violence Services

	ö Parenting Support

	ö Legal Services

	ö NDIS and Disability Services

	ö Physical Health and Wellbeing i.e., Dental, 
Physiotherapy, Occupational Therapy etc.

Education and Employment 

Advocacy and Liaison with other Services 

Crisis Resolution

Personal Care, Life Skills Counselling

You may wish to use our Homelessness service if you need short or long-term support in the areas of:

Your Healthcare  
Your Way



This is a FREE service.

This service is available to people who are at risk of 
or are experiencing Homelessness and are currently 
living in or have links to the Whittlesea Local 
Government area.

The DPV Health Homelessness service does not take 
direct referrals. All referrals must come from Haven 
Home Safe - 9479 0700.

You can also call 1800 825 955 and speak with an 
Initial Assessment and Planning Staff Member about 
your situation. 

They will connect you to the nearest Homelessness 
Access Point.

We offer FREE interpreter access to all clients  
who need it. 

If you require an interpreter, please let our staff know 
at the time of making an appointment

Fees

Who can use this service

How to make an appointment

Access to Interpreter Services

Service locations

Epping

230 Cooper Street  
Epping VIC 3076

For more information on fees, see our Client Fees 
Schedule at dpvhealth.org.au

  info@dpvhealth.org.au    dpvhealth.org.au1300 234 263

DPV Health acknowledges the traditional Custodians, Elders and Lands of the Wurundjeri people. DPV Health 
is committed to the Victorian Child Safe Standards in policy and in practice, to promote and protect the best 
interests of all children involved in our services.
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