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Background

This service directory was originally created by the Hume Whittlesea Primary Care Partnership in
HAHn GAGK Ly FAY G2 Faarad LIS2LIXS Ay aStoz2dNySQa
health and community services.

DPV Health took responsibility for maintaining the service directory and making it more broadly
available when the Hume Whittlesea Primary Care Partnership ceased operating inS20@2 then
Northern Health and DPV Health have worked together and dauted funds to update the Service
Directory to ensure information is current and expand the list and type of services included.
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ABORIGINAL & TORRES STRAIT ISLANDER
SPECIFIC SERVICES

ABORIGINAL COMMUNITY ELDERS SERVICES INC (ACES)

The Aboriginal Community Elders Services Inc (ACES) is-aw&trofit Aboriginal community

controlled organization.

ACES have two elocated residential aged care facilitiesthe Nursing Home and the Hostel.

The other aged care programs are the Koori Community aged Care Packages (KCACP) Pr¢

and the Out of Home and Community Care Planned Activity Group (PAG).

Telephone 9383 4244

Online enquiry https://acesinc.org.au/contact/

Location 5 Parkview Avenue, East Brunswick 3057

Website https://www.acesinc.org.au/

55  Australian Government

ABORIGINAL HOSTELS LIMITED ‘Aboriginal Hostels Limited

Our national network of £ accommodation facilitiedProvides accommodation for First Nations
individuals and families awaiting housing, seeking employment, or other services and
opportunities away from their homes and communitie®rovides accommodation for First
Nations people who need to be away from home to access health services including renal
dialysis, and antenatal or postnatal care for mothers and babiBsovides a safe and supportive
environment for First Nations students needing a place to calhte to progress their education

Telephone Variousg see hostels directory
Find aHostel https://www.ahl.gov.au/hostels
Website https://www.ahl.gov.au/
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ABORIGINAL ADVANCEMENT LEAGUE

Family support, neighbourhood house, advocacy, counselling and education programs, drug

alcohol awareness, Aboriginal funeral service provider

Telephone 9480 7777

Online contact form https://www.aal.org.au/contacts/

Location / Sites 2 Watt Street
Thornbury, 301
94169092

Lady Gladys Nicholls Host&orthcote 56-58 Cunningham Street, Northcote 3070
9489 0032

Gurwidj Neighbourhood House 43 Claphanstreet, Thornbury 3071
9489 0032

Facebook site https://www.facebook.com/Aborigines
Advancemem_eaguelncVic
104737216256618/

Website https://www.aal.org.au/

ABORIGINAL HOUSING VICTORIA ﬁ

AHV owns 1,556 properties in Melbourne and regional Victoria providing affordable housing
over 4,000 low income Aboriginal and Torres Strait Islander Victorians.

'l +Qa4 QGAAA2Y A& GKFG ' 02NRIAAYEFE £A0G2NAI Y
pathway to better lives and stronger communities. Its housing services are targeted to those
most in need of support. Through the provision of secure housliygan Aboriginal landlord,
AHV helps strengthen and maintain Aboriginal communities and cultural ties.

Free call 1800 248 842
Telephone
9403 2100
Email clientservices@ahvic.org.au
Website https://ahvic.org.au/
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ASK provides Aged Care information and referral, carer suppartturally tailored support
groups, health information/referral and patient transport.
Telephone 8679 2000
Address Level 1, 23850 Plenty Road
Preston Vic 3072

Email info@askhealth.org.au

e Carer

AUSTRALIAN GOVERNMENT CARER GATEWAY e Gateway

Carer Gateway is a safe place where you can find information and get support and services
your area and onlinéncluding ghone counselling and freeourses- or you can connect with
other carers through our peer support groups and online forukou can also get a support
package that could help you with work, study and your caring role.

Telephone

1800 422 737

Links for Aboriginal & Torres Strait Island
Carers

https://lwww.carergateway.gov.au/firshations

Carer Gateway Service Provider in Victo
Merri Community Health

https://lwww.merrihealth.org.au/services/aboriginal
andtorres-strait-islanderhealth/aboriginatand-
torres-strait-islanderfamilies2/

Website

https://www.carergateway.qov.au/

Australian Indigenous
AUSTRALIAN INDIGENOUS HEALTH INFONET @Healthr‘nf;f\fet

Helping to close theyap by providing the evidence base to inform practice and policy in
Aboriginal and Torres Strait Islander health

Telephone (08) 9370 6336

Location Edith Cowan Universit@ Bradford Street
Mt Lawley WA 6050

Email healthinfonet@ecu.edu.au

Contact us form

https://healthinfonet.ecu.edu.au/contactis/

Organisations in Victoria

https://healthinfonet.ecu.edu.au/learn/locations
/vic/organisations/

Website

https://healthinfonet.ecu.edu.au/
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BROTHER TEROTHER

The Brother to Brothe24 hourcrisis line provides phonsupport for Aboriginal men who need
someone to talk to about relationship issues, family violence, parenting, drug and alcohol isg
or who are struggling to cope for other reasoniBhe line is staffed by Aboriginal men, including
Elders, who have a lived experience in the issues that the line offers support for.

Telephone | 1800 435 799

Baéup
BUBUP WILAM W/am

Bubup Wilam provides Aboriginal children, families, and the community with access to an
integrated range of health and wellbeing services apmbgrams centering around the child
through attending our long day and kindergarten programs. This is then extended to their
school aged siblings and the family.

Telephone 8459 4800
Emaiil Workforcedevelopment@bubupwilam.org.au
Website http://bubupwilam.org.au/

BUNJILWARRA KOORI YOUTH ALCHOL & DRUG HEALING %@W&EARM

12 bed Alcohol and Other Drugs residential rehabilitation and healing service for Aboriginal
young people (male and female) aged between 16 and 25 years. It is a purpose statewide
service situated on d.7-hectaresite in Hastings, Victoria.

Telephone 5979 2011

Email info@bunijilwarra.org.au

To make a referral info@bunijilwarra.org.au

Website https://ysas.org.au/locations/bunjilwarra/
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Cit
CITY OF WHITTLESEA QB e

The City of Whittlesea is home to a significant Aboriginal and Torres Strait Islander
population. We're committed to working closely with local Aboriginal communities to provide
support and services that promote health, wellbeing and cultural connectibearn about our
initiatives, history, and programs designed to foster inclusion andagciliation.

Telephone 9217 2170

Email info@whittlesea.vic.qgov.au

Contact our Aboriginal Liaison Officer | aboriginalofficer@whittlesea.vic.gov.au

Whittlesea Reconciliation Group https://www.whittlesea.vic.gov.au/Services/Suppel
for-people/Aboriginalcommunity/Whittlesea
reconciliatiorgroup

Website https://www.whittlesea.vic.qgov.au/Services/Supper
for-people/Aboriginalcommunity

CONNECTING HOME

Connecting Home is a service for the Stolen Generations working across South East Austra
Connecting Home works using different programs to support survivors on their journey of
healing through walking with individuals and families on this journey and using goal setting
principles. At Connecting Home we believe that everyone is unique andredLire tailored
adzZLJ2 NI A FyR LINPINI YA G2 laarad oA0GK Fy A
Telephone 8679 0777
Make a referral https://connectinghome.org.au/make-
referral/

Contact us form https://connectinghome.org.au/contaetis/
Website https://connectinghome.org.au/

DARDI MUNWURRO PMURWUITO

Strong Spirit

Dardi Munwurro delivers a range of family violence, healing and behaviour change program;
and services, to break the cycle of intgenerational trauma in Aboriginal families and
communities, by empowering and inspiring individuals to heal the past, acklenge the
present and create a positive vision for the future.

Telephone 1800 435 799
Emalil info@dardimunwurro.com.au
Website https://www.dardimunwurro.com.au/
Page35 of 385
Toretum t0 the beginning of (s documery Cr+Home >4 PPV NorthernHealth
To select a specific page number F5 ‘


https://www.dpvhealth.org.au/all-services/community-support/community-health-nursing/
https://www.nh.org.au/service/asthma-and-allergy-clinic/
https://www.dardimunwurro.com.au/
mailto:info@whittlesea.vic.gov.au
mailto:aboriginalofficer@whittlesea.vic.gov.au
https://www.whittlesea.vic.gov.au/Services/Support-for-people/Aboriginal-community/Whittlesea-reconciliation-group
https://www.whittlesea.vic.gov.au/Services/Support-for-people/Aboriginal-community/Whittlesea-reconciliation-group
https://www.whittlesea.vic.gov.au/Services/Support-for-people/Aboriginal-community/Whittlesea-reconciliation-group
https://www.whittlesea.vic.gov.au/Services/Support-for-people/Aboriginal-community
https://www.whittlesea.vic.gov.au/Services/Support-for-people/Aboriginal-community
https://connectinghome.org.au/make-a-referral/
https://connectinghome.org.au/make-a-referral/
https://connectinghome.org.au/contact-us/
https://connectinghome.org.au/
mailto:info@dardimunwurro.com.au
https://www.dardimunwurro.com.au/

DJIRRA

Djirrais a place where culture is shared and celebrated, and where practical support is avail
to all Aboriginal women and particularly to Aboriginal people who are currently experiencing
family violence or have in the past.

Telephone 1800 105 303
Email info@djirra.org.au
Website https://djirra.org.au/who-we-are/

DPV HEALTH ):( DPV.

Do youneed access to quality healthcare suppo@ir services include 2 Y Sy Q& , Child,|
Family and Paediatric ServiceRlanned Activity GroupdPodiatry, Diabetics Physiotherapy
Disability, Housing SupportFinancial CounsellingVe have othemprograms available to you
through our Priority Access ClinicBental: Fortnightly on MondayNephrology/Renal
EndocrinologyRespiratory Mental health: Fortnightly appointments. A referral from your GP |
required, Optometry, Ear Health: Audio testing in just 15 minutes

Telephone 1300 234 263

Contact us Form https://www.dpvhealth.org.au/contacius/

Information for Referrers https://www.dpvhealth.org.au/contacius/for-
referrers/

Website https://www.dpvhealth.org.au/aH
services/communitysupport/aboriginaland
torres-strait-islanderhealth/

DYING TO TALK

Dying to Talk aims to reach into the community to normalise early conversations about the €
of life, rather than waiting until more time critical or medical focused discussions need to ocq
The resources have been developed to help Australians work@i | G4 Q& NRA IKG 7
were very sick or at the end of their lives.

Aboriginal & Torres Strait Islander Discussi| https://palliativecare.org.au/campaign/aborigina
Starter torres-strait-islanderdiscussiorstarter/
Website https://dyingtotalk.org.au/
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CANBRG tS2LXSaQ I1SIHfGK FyR 2SttoSAy3a Aa |
service aiming to improve access to affordable primary health care in urban Melbourne. The
organisation was previously known as Access Services for Koories which wagp $e improve
primary health care access for First Peoples in the north west of Melbourne. In 2018 the
organisation expanded to set up a clinic in an area with unmet primary health care need in
Thomastown. To reflect this development the name of the orgsation was changed to First

t S2LSaQ 1SItGK FyR 2StftoSAy3

Telephone 9070 8181
Thomastown Clinic 258 Settlement Roagd homastown 3074
Email info@fphw.org.au
Contact us Form https://www.fphw.org.au/contact
Website https://www.fphw.org.au/
KIDNEY HEALTH AUSTRALIA Kidney

Australia

We are the peak body for kidney disease in Australia. We have been providing trustworthy
resources, support services and reseaffcimding to the Australian community for over 50 years
to tackle kidney disease and work towards a future where every Australian can enjoy good
health.

They have specific information and resources on kidney cancer related to prevention, detecl
and support.

Telephone 1800 454 363

Email careteam@kidney.org.au

Aboriginal & Torres Strait Islander people https://kidney.org.au/yourkidneys/whatis-

resources kidneydisease/typesof-kidneydisease/kidney
cancer
Website https://kidney.org.au/
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\;‘ KOORI Justice
KOORI YOUTH JUSTICE PROGRAM y e
1
The program employs Koori youtlustice workers to support young Aboriginal people who are
at risk of offending as well as those on communibased and custodial orders. The workers
assist in providing access to appropriate role models, culturally sensitive support, advocacy
casework
Telephone
The Northern Metropolitan 8256 9276
Regional Aboriginal Justice 0438 413 358
Advisory Committee troy.austin@justice.vic.gov.au
Website https://www.aboriginaljustice.vic.gov.au/node/52/northerr
-metropolitan
Website https://www.justice.vic.gov.au/justicesystem/youth
justice/koortyouth-justice-programs
https://www.aboriginaljustice.vic.gov.au/the
agreement/aboriginajustice-outcomesframework/goat
23-fewer-aboriginatpeopleprogress6
1
J;l KOORIStong
i{ KOOR1 st
KOORI JUSTICE UNIT i

1

The Koori Justice Unit is responsible for coordinating the development and delivery of
Aboriginal justice policies and programs across the Victorian Government and justice agenc
Email koori.justice@justice.vic.gov.au

Website https://www.aboriginaljustice.vic.gov.au/about
the-partnership/the-kkoori-justice-unit
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KOORIE WOMEN MEAN BUSINESS _I(NV V\ls

Koorie Women Mean Business seeks to enhance the status of Koorie women by fostering
personal wellbeing and economic independence through building their capabilities as
businesswomen, and ensuring they are able to operate successfully as individuals and
busnesswomen in both Indigenous and ndndigenous environments.

Telephone 9670 3460
Contac us Email info@kwmb.org.au
Website http://www.kwmb.org.au/default.ntm

: Link-Up Victoria

LINK UP VICTORIA

We provide a support service to the Stolen Generations to find their family and for family to
find members who are Stolen Generations.

At LinkUp Victoria we assist the Stolen Generations to confidently reclaim their Aboriginal
identity, to wholeheartedly embrace their Aboriginal heritage, to happily return back into the

caring arms of their people and to proudly walk on their traditionabuntry.

Telephone 7002 3700

1800 OUR MOB 1800 687 662
Address 340 Bell Street, Preston, 3072
Email linkup@vacca.org
Website http://linkupvictoria.org.au/

MELBOURNE ABORIGINAL YOUTH, SPORT & RECREATION

Melbourne Aboriginal Youth, Sport and Recreation-Gperative aims to provide services to
promote healthier lifestyle for the Aboriginal and Torres Strait Islander community of
Melbourne, Victoria. The service helps with low cost access to gym facilibesli people and
provides access to healthy activities room hire.

Telephone 9416 4255

Location 184-186 Gertrude Street, Fitzroy

Email maysarboard@gmail.com

Facebook https://www.facebook.com/MAY SARcooperatiy
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NGWALANVILLUMBONG
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Ngwala Willumbong is an Aboriginal Community Controlled Organisation that is dedicated tq
deliveringa variety of services such as alcohol and drug treatment and recovery, housing,
homelessness and a variety of other servidesmeet the needs of Aboriginal people and their

families.

Telephone 9510 3233

Email reception@ngwala.org.au
Website www.ngwala.org.au

Alcohol & Other Drug Outreach Programs

https://ngwala.org.au/programs/#alcohel
drugs

Recovery Centres

https://ngwala.org.au/recovencentres/

OONAH BELONG PLACE

Oonah Health & Community Services Aboriginal Corporation is afnotprofit Indigenous
Health Service We offer a range of services wupport the health and wellbeing of the
Community in the Inner and outer East of Melbourné/e are inHealesville and Kilsyth

Telephone 5962 2940

Email engagementworker@hicsa.org.au
Contact us https://oonah.org.au/contactus/
Website https://oonah.org.au/

QUIT¢ ABORIGINAL COMMUNITIES

Qit

quit.

Quitline has proven to be one of the most successful methods to support people to quit for
good, and it is an increasingly popular support method for Aboriginal Victorians to cut down

Telephoneg Quit Line

1378 48

Request a Call Back

https://www.quit.org.au/requestcallback/

Website

https://www.quit.org.au/communitiesand-
placesresources
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The

Institute

THE KORIN GAMADJI INSTITUTE

The Korin Gamadji Institute is a centre ofiltural strength and learning for Indigenous youth
within the Richmond Football Club

Telephone 9426 4478
Got questions? https://kgi.org.au/contact/
Website https://kgi.org.au/home/

TURNIN@OINT

This service provides intensive and culturally responsive support, clinical servicehaligtic
wrap around care to improve the health and wellbeing of Aboriginal people impacted by alcq
and other drug (AOD) issue®e are inBox Hill

Telephone 9843 1288 (reception)

1800 778 278 (central intake team)

Email info@turningpoint.org.au

Website https://www.turningpoint.org.au/treatment/aborigina
alcohotand-other-drug-service
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VACCA

We deliver more than 7®rograms across Victoria aligned to our Vision, Purpose and Princip,
Together with the Aboriginal community, we design, develop adeliver programs that build
2y LIS2LX SaQ aidNBy3adkKaed 2SS dzyRSNRGFYR AydS
context of developing relationships, connection to culture, community, and Country.
Our services can also be accessed by-Adioriginal people who have an Aboriginal family
member, such as children or a partner.

Telephone 9287 8800

Email vacca@vacca.org

Email Contact us https://www.vacca.org/page/contact

Our Services https://www.vacca.org/page/services

Children & Families https://www.vacca.org/page/services/childreand-
families

Youth Services & Programs https://www.vacca.org/page/services/youth

servicesand-programs

Cultural Strengthening Programs https://www.vacca.org/page/services/cultural
strengtheningprograms

Community Support https://www.vacca.org/page/services/communiy
support
Family Violence https://www.vacca.org/page/services/famiy
violence
Justice Support https://www.vacca.org/page/services/justice
support
Website https://www.vacca.org/
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VICTORIAN ABORIGINAL COMMUNITY CONTROLLED
ORGANISTION INC. (VACCO)

TheVictorian Aboriginal Community Controlled Health Organisation (VACCHO) is the peak |
for Aboriginal and Torres Strait Islander health and wellbeing in Victoria, with a membership
33 Community-controlled organisations.

Telephone 9411 9411
Contactus https://www.vaccho.org.au/contacus/
Location 17¢23 Sackville Street

PO Box 1328

Collingwood, 3066

Website http://www.vaccho.org.au/

| W=
VICTORIAN ABORIGINAL COMMUNITY SERVICES ASSOCK Y&l

) P\LE%%‘ )

The Victorian Aboriginal Community Services Association Ltd (VACSAL) is avitigt@gency
that provides advice to Government on a range @dmmunity development issues as well as
being a major provider of extensive services to the Aboriginal community in both the
metropolitan and some regional communities these services incluBert Williams Koorie
Youth program and residential supparfboriginal Best Start ProjecGambling Awareness
ProjectLY RA3Sy2dza aSyQad {dzLJLR NI t NPINF YA FyR
Telephone 9416 4266
Email reception@vacsal.org.au
Contact us https://www.vacsal.org.au/contact/
Head Office Address 496 High StreeNorthcote, VIC 3070
Aboriginal Centre for Males 201 Bell Street, Preston, 3072
9487 3000
Bert Williams Aboriginal Youth Services 21 Normanby Ave, Thornbury, 3071
9484 5310
Website http://www.vacsal.org.au/
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VICTORIAN ABORIGINAL HEALTH SERVICES R

VICTORIAN ABORIGINAL
HEALTH SERVICE

“Caring for the Community*

VAHS is committed to supporting the wableing of the community through contributions to
community events and activities. VAHS is also committed to assisting research into the ongq
needs of the community.
Our website is designed to provide information about the services and events offered by VA
as well as document the history, significance and ongoing development of the organisation.
Telephoneg General Enquiries 9419 3000
Email info@vahs.org.au
Get in touch https://www.vahs.org.au/contact/
Sites
Fitzroy 186 Nicholson Street, Fitzroy, 3065

9419 3000

Oral Health & Dental Unit: 9419 3680
Preston 238-250 Plenty Road, Preston, 3072.

9403 3300

Family Counselling Services: 9403 3300
SouthMorang 855 Plenty Road

South Morang, Victoria, 3752
Epping The Hub, Showroom 15

560-650 High Street, Epping, 3076

8592 3920
Website https://www.vahs.org.au/

VICTORIAN ABORIGINAL LEGAL SERVICE

Victorian Aboriginal
Legal Service

VALS maintains a strong client service focus which is achieved through the role of Client S¢
Officers (CSOs) who act as a bridge between the legal system and the Aboriginal and Torre
Strait Islander community. VALS is actively involved in communityeation, research and
advocacy around law reform and policy development.

Telephone (Melbourne Office)

1800 064 865

Online contact form

https://vals.org.au/contacius/

Website

https://vals.org.au/about/
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VINCENTCARE ) VincentCare

The Young Adults Diversity Program provides medium totemg support to youngeople aged
17-25 years old who identify as Aboriginal and/or Torres Strait Islander and who are homele
at risk of homelessness in the North Western Metropolitan region.

Telephone 9304 0100

9304 0116 (Young Adults)

Address VincentCaréNorthern Community Hub
175 Glenroy Road, Glenroy 3046

Email tenancy@vincentcare.org.au

Website https://www.vincentcare.org.au/our
services/aboriginahnd-torres-strait-islander
support/

WADAMBA WILAM

Wadamba Wilam (Renew Shelter) supports Aboriginal And Torres Strait Islander people wh
experiencing homelessness and mental health challenges. They work in a holistic way to prf
support in areas including mental health, housing, physical healtlialsand cultural wellbeing,
substance use, employment and education.

Telephone (03) 9481 0323
Website Neaminational.org.au/services/wadamba
wilam
WELLMOB @ﬂfﬁ!ﬂ?b

Social, emotional and cultural wellbeing online resources for Aboriginal and Torres Strait
Islander People

Telephone 08 9370 6336
Email healthinfonet@ecu.edu.au
Website https://wellmob.org.au/

WORKING WITH THE MQBAMILY HEALING

Workin' with the Mob's Family Healing program is a specialist therapy service for Aboriginal
Torres Strait Islander people and their families to help them resolve worries, make relationsl
stronger, and support healing

Telephone 93855100
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Email bouverie.centre@latrobe.edu.au

Website https://supportconnect.org.au/support
options/workinwith-the-mob-family-healing
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YARNING SAFE N STRONG

Yarning SafeNStrong is a free and confidentialt®#ur counselling service for all Aboriginal anc
Torres Strait Islander Peoples and their families who need to have a yarn with someone abc
their wellbeing. Yarning SafeNStrong (YSNS) is a counselling service for Aboriginal and Tort
Strait Islander Peoples and their families provided by the Victorian Aboriginal Health Service

Telephone 1800 959 563

Email ysns@vahs.org.au

Facebook https://www.facebook.com/victorianaboriginalhealthservid
Website https://www.vahs.org.aulyarningsafenstrong/

YARNING TO MAKE HEALTH DECISIONS
TOGETHER

el o NiL™ iV 0 1
WCAYRAY3I @2dz2NJ 61 @8Q A& | &KFNBR RSOA&AAZ2Y Y
two-way process where Aboriginal people and their healthcare professionals make decision
together
View the video https://vimeo.com/616648758
Website https://aci.health.nsw.gov.au/sharedecision
making

YSAS YOUTH SUPPORT & ADVOCACY SERVICE

Wewalk beside young people and families as they work towards improving mental health and
reducing both substance useslated harm and unwanted involvement with the criminal justice
system

Telephone 94158881

Epping: 9478 0786

Email reception@ysas.org.au

Epping: northernaod@ysas.org.au

Website https://ysas.org.au/
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AGED CARE

Before you can access governmesibsidised aged care services for the first time, you need to

apply for an assessment. Using the online application is quick and easy and will only take 15 to 20

minutes to complete.

LiQa GKS alyYS F2N)¥ (2 | LILXikcludng ip bt hdme, Shbaeitna
care, and care in an aged care home

MY AGED CARECOMPARE PROVIDERS

Compare providers is a useful feature in tiénd a providetool that helps you shortlist aged
care providers and find the right one for your needs. Here, you can save the providers you g
interested in and compare them side by side.

Website https://www.myagedcare.qov.au/fingh-
provider/compare/

ARCARE

Arcare Aged Care is a leading residential aged care provider dedicated to the highest stand|
of services. Garnering a deep and rich history for over 40 years, today we have grown to ovi
unique residences in Queensland, NSW and Victoria. Arcare has a wealth of understanding
expertise to provide the care you need and want.

Telephone 1300 297 189
Contact us form https://arcare.com.au/contact/
7 Civic DriveEpping https://arcare.com.au/residence

locations/civiemanor/

Telephone:1300 293 896

251 Waterview Blvd, Craigieburn https://arcare.com.au/residence
locations/waterview/

Telephone:1300 293 896

Website https://arcare.com.au/howit-works/
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AUSTRALIAN MULTICULTURAL COMMUNITY SERVICES

AMCS provide reliable and flexible home care support to seniors from many cultures and

diverse backgroundswith over 35 years of experience, we offer tailored support for individua

over 65 to stay living independently and safely at home.

Telephone 9689 9170

Email info@amcservices.org.au

Social support & respite for carers https://www.amcservices.org.au/social
support/

Website/ Contact us https://www.amcservices.org.au/homeare
support/

AUSTRALIAN GOVERNMEMIGED CARE QUALITY & SAFETY
COMMISSIONER

Access performance information about individual aged care services including performance
reports in relation to performance assessment activities undertaken, decisions relating to
accreditation of residential services and other historical performance imftion.

Website https://www.agedcarequality.gov.au/reports
My Aged Care https://www.myagedcare.gov.au/fing-
Non-compliance notices provider/searchby-name

*
AUSTRALIAN GOVERNMEMY AGED CARE "Q myagedcare

Telephone 1800 200 422

Contact us https://www.myagedcare.gov.au/contaais

Apply for an Assessment online https://www.myagedcare.gov.au/assessment/appl

online
Types of Care https://www.myagedcare.gov.au/typesare
Website https://www.myagedcare.gov.au/
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AUSTRALIAN GOVERNMENT DEPARTMENT OF BEA&HB CARE
AGED CARE VOLUNTEERTORS SCHEMEYV )

The scheme involves volunteers visiting older people to provide friendship and companionsl
Find out how it works, how to become a volunteer and how to request a visit.

Website https://www.health.gov.au/ourwork/aged
carevolunteervisitorsscheme
acvvs?language=ru

BAPTCARE BROOKVIEW COMMUNWESTMEADOWS

Baptcare Brookview Community is a modern, comfortable aged care community that egém
Westmeadows in March 2018. It provides excellent care for older people who can no longe|
live at home.

Telephone 1322 78

Website/ contact us https://www.baptcare.org.au/services/aged
carehomes/residentialagedcare
homes/baptcarebrookview-community

BAPTCARE WATTLE GROVE COMM@NADNOR

At our brand new aged care community in Lalor our friendly staff deliver the highest quality ¢
respite and residential care. Our residents enjoy ligfiited, private rooms with an ersuite
bathroom, beautifully designed courtyards and shared areas.

Telephone 132278

Website/ contact us https://www.baptcare.org.au/services/aged
carehomes/residentialagedcare
homes/baptcarewattle-grove-community

BETHEL AGED CARE

.SGKStE 'ISR /INB Aa 2yS 2F aStoz2dNySQa Y2
locations in Coburg North and Mill Park, we provide outstanding perammtred care,
exceptional accommodation, lifestyle and dining experiences.

Telephone Mill Park- 8467 2222
Coburg North; 9353 5000

Email marketing@bethelagedcare.au

Contact us https://bethelagedcare.au/contactis/

Webpage https://bethelac.com.au/
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BLUE CROSS

A leading private aged care provider, BlueCross has been providing a wide range of flexible
responsive aged care services across metropolitan and regional Victoria since E8@38.
residential care tan-home support and respite care, we are committed to helping older peop
live the best life possible every day. We currently operate 33 aged care residences in Victor|
supporting more than 2600 residents and over 1000 clients living in their own horBaseCross
is proudly supported by over 4000 dedicated employees and hundreds of volunteers.

Telephone 1300 133 414
70 Heaths Court, Mill Park https://www.bluecross.com.au/residences/the
boulevard/

Telephone9407 3200

54 Box Forrest Road, Glenroy https://www.bluecross.com.au/residences/glengowri
Telephone9358 4600
858Pascoe Vale Road, Glenroy https://www.bluecross.com.au/residences/monterey/

Telephone: 9304 5400

Respite Care https://www.bluecross.com.au/respiteare/
Home Care https://www.bluecross.com.au/homeare/
Website https://www.bluecross.com.au/
S
BOLTON CLARKE 'S
OurHome and Community Support offers a range of flexible servicegering home nursing,
home assistance and other specialised care including dementia support.
Telephone 1300 22 11 22
Contact us form https://www.boltonclarke.com.au/contacts/
Referral form https://www.boltonclarke.com.au/referrals/
Website https://www.boltonclarke.com.au/supporat-
home/
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BROTHERHOOD OF ST. LAURENCE AGED CARE

For almost 80 years, the Brotherhood of St Laurence (BSL) has supported older people to
maintain their independence and maximise quality of lif@.hrough our Care at Home program
Social Connections hubs and Residential Care services, you are supportedke choices about
getting the care you need to live a healthy life, keep your independence and remain conneci
to your community.

Telephone 1300 147 147

Email agedcare@bsl.org.au

Contact us https://agedcare.bsl.org.au/contaeais/

Homecare https://agedcare.bsl.org.au/home_care/

Residential care https://agedcare.bsl.org.au/residential aged car

Independent Living Units https://agedcare.bsl.org.au/independediving
units/

Social Connections and Respite https://agedcare.bsl.org.au/socigonnections
and-respite/

Website https://agedcare.bsl.org.au/

BUPA AGED CARE SOUTH MORANG

Discover the charming Bupa South Morang, a modern care home set in a quiet suburban ar
South Morang just minutes from transport links, local shops and a large shopping centre.

Telephone 1800 780 038

Contact us form https://www.bupaagedcare.com.au/contagts

Website https://www.bupaagedcare.com.au/agecare
homes/bupasouth-morang
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DPV HEALTH

DPV
Health

X!

Helping you age well and live happydPV Health offer a wide range of services and programs
customised to your needs. We are dedicated to providing ongoing persentred care support
and care to ensure your health and webeing.

Telephone

1300 234 263

Contact us Form

https://www.dpvhealth.org.au/contacius/

Information for Referrers

https://www.dpvhealth.org.au/contacius/for-
referrers/

Website

https://www.dpvhealth.org.au/aH
services/ageetare/

ELDAC

“"ELDAC

The Residential Aged Care Toolkit provides information and guidance to support palliative c
and advance care planning for residents and their families. Within each section of the toolkit
you will find information, assessment tools, forms, templates aral/family resources.

Email

eldac.project@flinders.edu.au

Website

https://www.eldac.com.au/Toolkits/Residentia
AgedCare

ESTIA HEALTH EPPING

Conveniently located close to public transport and shopping centres including Epping Plaza|
Estia Health Epping provides a warm, secure and friendly hdike environment for residents
with a range of care needsLocation: 30 Epping Road, Epping.

Telephone

9408 8564or
1300 682 833

Website/ enquire

https://www.estiahealth.com.au/locations/epping

vic
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ESTIA HEALTH SOUTH MORANG

Estia Health South Morang is a genuinely charming home with a big heart and strong links t
local community. Just moments from Westfield Plenty Valley, and situated on a quiet road, ¢
two-level residence is also close to public transport. Locati@7:9 Plenty Road, South Morang
Telephone 9404 86000r 1300 682 833

https://www.estiahealth.com.au/locations/south
morang

Website/ contact

ESTIA HEALTH PLENTY VALLEY

Estia Health South Morang is a genuinely charming home with a big heart and strong links t
local community. Just moments from Westfield Plenty Valley, and situated on a quiet road, ¢
two-level residence is also close to public transpottocation: 806 Plenty Road, South Morang

Telephone 9404 8000or
1300 682833
Website https://www.estiahealth.com.au/our

homes/viecmelbourne/plentyvalley/

GRACE OF MARY GREEK CYPRIOT ELDERLY HOSTEL

In the pleasant suburb of Epping, situated in peaceful McDonalds Rd is Grace of Mary Gree
Cypriot Hostel.Thisis a 42room residential home, which provides permanent and respite care
dementia care, palliative care, and nursing services to the elddrlycation:190-200 McDonalds
Road, Epping, 3076.
Telephone

9408 8169

https://www.cypacs.com.au/gracef-mary-
hostel

Website

HUME CITY COUNGIACTIVE AGEING

Being healthy, physically active and socially engaged throughout your life has many benefitg
especially as you grow older. Our Active Ageing Program supports our community to particij
socially and engage with others in a fun and friendly atmospherenteibuting to your overall
health and wellbeing, by strengthening your sense of belonging and creating social
relationships.

Telephone 9205 2513

Contact https://surveys.hume.vic.gov.au/s3/Active
Hume

Website https://humeleisure.vic.gov.au/active
hume/activeageing
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IAN BRAND RESIDENTIAL CARE, BUNQDOORA
NORTHERN HEALTH Northern Health

We are located at the Bundoora campus of Northern Health provides what is called custodig
care, including getting in and out of bed, and providing assistance with feeding, bathing, and
dressing. We also provide a high level of medical care with skilletsimg care available on site
24 hours a day. Our philosophy is about encouragement, kindness and compassion, and to
uphold dignity, privacy and comfort.

Telephone 9495 3188
Nurse Unit Manager
Website https://www.nh.org.au/service/iarbrand

nursinghome/

KINCARE AGED CARE

If you are aged 65 and over and looking for help and support to stay living in your home long
our Aged Care services can help you. We provide governnseitisidised and privatelunded
aged care packages specifically tailored to suit individual needs.

Telephone 1300733 510
Email mail@kincare.com.au
Website https://www.kincare.com.au/agedare/

LEVANDE (PREVIOUSLY STOCKLAND RETIREMENT VILLAGE)

A Swedish word that means 'vivid' and 'full of life', Levande's communities embody the
positivity inherent in our name. With over 9,000 residents, across 59 communities, Levande
offers its residents the luxury of independence and all the possibilities thangs.
Telephone 1800727170
Arilla Village South Morang https://www.levande.com.au/community/arilla/
Highlands Retirement Village https://www.levande.com.au/community/highlands/
Craigieburn
Gowanbrae Village https://www.levande.com.au/community/gowanbrae
Mernda Retirement Village https://www.levande.com.au/community/mernda/
Plenty Valley Village https://www.levande.com.au/community/plenty
valley/
Website https://www.levande.com.au/
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MCLELLAN HOUSBEROADMEADOWS Northern Health

Residential Care FaciligyNorthern Health
McLellan House Is a Specialised 32 beds facility providing care for older people living with &
Dementia and/or Psychiatric lliness and who require specialist care

Telephone 9302 4002
Daily Care Website https://www.dailycare.com.au/residential
agedcare/invic/mclellanhousehostel

MERV IRVINE NURSING HQNEEJNDOORA
Northern Health

Nursing Home Northern Health

Merv Irvine Is a Specialised 30 bed Nursing Home providing care for older people living with
Dementia and/or Psychiatric lliness and who require specialist care

Telephone 9495 3240

Health Direct Website https://www.healthdirect.gov.au/australian
health-services/20030051/merirvine-nursing
home/services/bundooré80831231-plenty-
road

Daily Care Website https://www.dailycare.com.au/residential
agedcare/invic/mensirvine-nursinghome

MORAN AGED CARROXBURGH PARK

Moran Roxburgh Park is nestled in a picturesque location between recreational parkland ani
lake, in the residential area of Roxburgh Park. Our home has been designed on one level to
capture the sun and provide easy access, resulting in a bright modesidential aged care
home set in lush gardensFive spacious households are tastefully furnished with quality
furnishings and fittings throughout including a superior display of artwork&ach residential
household has dedicated dining, lounge and sitgimreas with smaller tranquil spaces, reading
areas and sunny nooks for residents to use and enjogcation: 3 Wedgewood Rd, Roxburgh
Park

Telephone 9303 6333

Email roxburghpark@morangroup.com.au

Website https://morangroup.com.au/locations/roxburgh

park/
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NORTHERN HEALJHOME CARE PACKAGES Northern Health

A Home Care Package is a coordinated package of services tailored to meet your specific ¢
and support needs. These packages aim to help older people to live at home amdrtmuce
more choice and flexibility for those receiving care at home. The Consumer Directed Care
approach (CDC) puts youhe consumer-A Y (1 KS RNA @S NR@éngad seivicei &y
be provided under a Home Care Package, including care services, support services, clinical
services and other services to support living at home.

Telephone 9495 3219
Email HomeCarePackages@nh.org.au
Website www.nh.org.au/service/lhomeare-packages/

OPAN¢ OLDER PERSONS ADVOCACY NETWORK

The Older Persons Advocacy Network (OPAN) is a national network comprised oftateand
territory organisations that have been successfully delivering advocacy, information and
education services to older people in metropolitan, regional, rural and remote Australia for o
25yearshf RSNJ t SNA2ya ! RG20F 08 bSGs2N] Qa FNBS
representatives to address issues related to Commonwealth funded aged care services.

Telephone 1800 700 600
Contact us https://opan.org.au/contactus/
Website https://opan.org.au/

OPAL HEALTHCARE

We offer a range of accommodation options and living spacgescluding private and
companion rooms;, giving youcomfort and privacy. Everything we do is designed to help mak
your life as enjoyable and comfortable as possible

Telephone 1300 362 481

Contact us form https://www.opalhealthcare.com.au/contaetis
Epping Meadows https://www.opalhealthcare.com.au/residential
202 McDonalds Rd, Epping agedcare/eppingmeadows

Telephone: 8405 5200
Meadow Heights https://www.opalhealthcare.com.au/residential
90 Lightwood Cres, Meadow Heights agedcare/meadowheights

Telephone: 9303 6800

Website https://www.opalhealthcare.com.au/
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PEOPLE FIRST HEALTHCARE

People First Healthcare is a Commonwealth Government Registered Home Care Provider,

offering aged care services.

Telephone

9402 9533

Email

info@peoplefirsthealthcare.com.au

Contact us form

https://www.peoplefirsthealthcare.com.au/cont

act

Website

https://www.peoplefirsthealthcare.com.au/

SAN CARLBOMES FOR THE AGED

Built on our rich Italian heritage, San Carlo offers the comfort and security that has been tails
made for our vibrant senior communityl.ocation:970 Plenty Road, South Morang

Telephone

9404 1490

Contact us form

https://sancarlo.com.au/contacts/

Emaiil

sancarlo@sancarlo.com.au

Website

https://sancarlo.com.au/

SUNLIGHT TLC AGED CARE

aged care optionsn Whittlesea.

Located in the heart of Whittlesea, with convenient access to nearby shops, our aged care
residence in Whittlesea W{ dzy f is ahfode@ and dignified residential aged care home.
With all the charm of a rural setting, Sunlight proudly offers a comprehensive array of senior|
care services, catering to the diverse needs of older people seeking quality nursing home at

Telephone 8775 1100

Contact us form https://www.tlchealthcare.com.au/location/whittlesea/aged
care/contact/

Website https://www.tlchealthcare.com.au/location/whittlesea/aged
care/
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VASEY RSL CARE BUNDOORA

Our services include home care and residential aged care, affordable housing and veteran
support. As a noffor-profit organisation, we welcome all community members
Telephone 98105500

5-7 Tower Avenue, Bundoora, 3083 https://www.vaseyrslcare.org.au/care
options/residentialcarefacilities/bundoora/

Telephone:9466 9615

Email: bundoora@vaseyrsicare.org.au

Website https://www.vaseyrslcare.org.au/

VILLA MARIA CATHOLIC HOMIBENDOORA

As a Catholic organisation our Mission is to continue the caring ministry of Jesus by creating
choices, offering hospitality and building inclusive, compassionate and sustainable commun
We are especially committed to people who are disadvantaged and marginalised.
Telephone 9467 9011

1300 698 624

Email hello@vmch.com.au

Website https://vmch.com.au/services/residentialged
caremelbournevic/bundoora/

VICTORIAN ARABIC SOCIAL SERVICESAGESS CARE

VASS has many programs and activities across the State under its Aged Care and Disability
Services bannerBroadmeadows area

Telephone 9359 2861

Email mail@vass.org.au

Website https://www.vass.org.au/services/#agechre
and-disability-supportservices
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WHITTLESEA LODGE AGED CARE

Whittlesea Lodge is a newly refurbished Aged Care Facility that encompasses Elegance, Q\
and Functionality. The leisurely atmosphere is complimented by our spacious building, exce
interior design, multiple common areas and relaxing courtyarti®cation:30-32 Fir Street,
Whittlesea

Telephone 9719 1600

Email info@whittlesealodge.com.au

Contact us form https://www.whittlesealodge.com.au/contaet
us/

Website https://www.whittlesealodge.com.au/
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ALCOHOL & OTHER DRUGS

ALCOHOL & DRUG FOUNDATION

Alcohol
and Drug
Foundation

QDI

Our purpose igo prevent and minimise the harm caused by alcohol and otligugs in
Australia. We work in partnership with others to support and create evidenbased policies
and practice that prevent and minimise the harm caused by alcohol and other drugs.

Telephone 9611 6100
Email adf@adf.org.au

Text the Effects is an anonymous SMS servig
that provides confidential info about the effect
of drugs in a quick and easy way.

Simply text the name of the drug you want to
know more about for an immediate answer
anywhere, anytime

0439 835 563

https://adf.org.au/resources/texithe-effects/

Website

https://adf.org.au/

ALCOHOLICS ANONYMOUS

recover from alcoholism.

Alcoholics Anonymouss a fellowship of men and women who share their experiensgength
and hope with each other that they may solve their common problem and help others to

Telephoneg 24 hours

9429 1833

Email
General Secretary

Administration

generalsecretary@aavictoria.org.au

administration@aavictoria.org.au

Website

http://www.aavictoria.org.au/
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ANGLICARE VICTORIA A Anglicare

% Victoria
We know the impact that alcohol and drugs can have on families. Our dedicated staff and
effective programs empowel | y& FlF YAfASa G2 208SNO2YS (K|
Alcohol and Other Drugs services aim to reduce harm and prevent relapse. Our trauma
informed clinicians meet young people, adults and families where they are at in their journey,
and work to support safety, understanding and compassion for everyone involved in the
recovery process.
Craigieburn Community Services Hub
120 Hothlyn Drive, Craigieburn
Telephone (main)

8470 9999

1800 809 722

https://www.anglicarevic.org.au/contaet
us#contact

Contact us form

Locations; Northern Metro Region https://www.anglicarevic.org.au/contaet

us/locations/?lc _region=northen

Website https://www.anglicarevic.org.au/our

services/alcohehnd-drug-support/

AUSTIN HEALTHDRUG & ALCOHOL SERVICE

The Drug and Alcohol Service is a clinic led by psychiatrists, nurses and allied health staff.
You can use our service if you livettme north or north-east of Melbourne and have a
complicated substance use disorder. For example, you also have a mental illness, a physicg
health problem or other problems that are making your substance use disorder difficult to tre
Telephone 94966500

Website https://www.austin.org.au/mental
health/adult/drug-and-alcohotservice/

BANYULE COMMUNITY HEALBRPING

Rehabilitation, counselling and care for people living with addiction, and their families, friend
and carers.

Telephone 9450 2000
Email banyule@bchs.org.au
Contact us https://bchs.org.au/contactus/

North East Recovery and Support Program
(NeRASR) Day Rehabilitation

https://bchs.org.au/services/alcohednd-drug
support/dayrehabilitation/

Website

https://bchs.org.au/services/alcohednd-drug
support/
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BETEL AUSTRAKIREHABILITATION

Betel offers a free residential program for those struggling with addiction, social exclusién ai

homelessness

Telephone 0422 709 664

Website https://betel.org/about-betel/
CARANICHE

The CARE (Counselling and Recovery Empowerment) team is funded by the Department of
| SFfGK G2 LINRPGDARS FTNBS IfO02K2f FyR 20KSNJ
northern suburbs. The team is staffed Ipsychologists, social workers, AOD @tians and Care
& Recovery Cardinators. The CARE team supports the local communities in Epping and
Whittlesea. This means anyone who lives in, works in, or has an association with these areg
and has AOD concerns can contact us.

Telephone 9401 0600

Email eppingaod@caraniche.com.au

Website https://caraniche.com.au/community
counsellingprograms/

CATHOLIC CARE VICT@RRPING

Support for individuals and families struggling with the effects of addiction. We provide
counselling for individuals who are struggling with addiction, and their family members or loy
ones who may be affected.

Telephone 8407 8856

Email epping@ccam.org.au

Contact us https://www.catholiccarevic.org.au/locations/epping

Website https://www.ccam.org.au/page/11/alcohebther-
drug-family-service
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COHEALTH whegrl“l.!:‘r all

cohealth provides a range of specialised services for people who use drugs or/and alcohol g
their families and loved ones. We can offer you options including harm reduction, physical
health and wellness, integrated mental health care, and an integrated recovery approach to
meet your individual goals.

Telephone Central Intake 1800 700 514

Website https://www.cohealth.org.au/service
category/drugsand-alcohol/

COUNSELLINGONLINE

Counselling Online is a free, confidential service that provides 24/7 support to people affectg
by alcohol or drug use across Austral@ur counsellors will listen to you, provide you with the
information you need and help you figure out what you can do next. If you want, they can
connect you to appropriate supports.

Telephone 1800 888 236 (Directline)
Forums https://community.counsellingonline.org.au/s/
Website https://www.counsellingonline.org.au/
CRACKS
ICE
CRACKS IN THE ICE z 22 TSN

Cracks in the Ice was developed to support families, health workers and communities respo
to crystal methamphetamine {eQ related issues. The Community Toolkit provides local
councils, parents and citizen groups, community organisations or concerned community
members with the appropriate tools (including fact sheets, brochures, booklets and PowerP
presentation) for useat community forums and events.

Contact us form https://cracksintheice.org.au/contact
Website https://cracksintheice.org.au/community
toolkit
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CRAIGIEBURN COMMUNITY SERVICES HUB

Craigieburn Community Services Hub brings together a range of community service provide
one convenient location to support the local community. The range of services delivered frg
the facility can vary at times however the current service offerings include alcohol and other
drugs counselling.

Telephone 9658 5701
Email CCSHadmin@hume.vic.gov.au
Website https://www.hume.vic.gov.au/Residents/Com

munity-Facilities/Community
Centres/Craigiebur€ommunityServicesHub

CRYSTAL METH ANONYMOUS

Crystal Meth Anonymous is a fellowship and support group of people who share their
experience with crystal meth@¢e andoffer strength and hope with each other so that they
may solve their common problem of addiction to crystal meth.

Telephone 0493 142 522
Emaiil info@cmaaustralia.org.au
Website https://cma-australia.org.au/

DELMONPRIVATE HOSPITAL

Delmont Private Hospital has a specialised inpatient and outpatient Substance Use and
Addiction Program (SUAP) for suitable patients who require detoxification and/or support in
the management of addiction in their lives.

Delmont Private Hospital offers a range of services to treat people with both mental health
disorders and drug and alcohol issudscation: Glen lIris

Telephone 9805 7370

Email delmont@delmonthospital.com.au

Website https://www.delmonthospital.com.au/services/substanci
use-addictionprogram
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DEPARTMENT OF HEAKKTEENTRALISED INTAKE

The Victorian Government has appointed intake service providers in dachl catchment
across Victoria for triage and referral of people for alcohol and other drug treatment.
The listed service providers offer catchmebfised intake services.

North & West Metropolitan Region

Inner North Melbourne UnitingCare ReGe@dyssey House consortium
City of Moreland 1800 700 514

City of Moonee Valley Email: n.intake@nwmetroaod.org.au

City of Melbourne Website:

City of Yarra https://www.unitingvictas.org.au/services/alcoho

other-drugs/

North Melbourne UnitingCare ReGe@dyssey House consortium
City of Whittlesea 1800 700 514

City of Darebin Email: n.intake@nwmetroaod.org.au

City of Banyule Website:

Shire of Nillumbik https://www.unitingvictas.org.au/services/alcoho

other-drugs/

North West Melbourne Odyssey HousEnitingCare ReGen consortium
Shire of Melton 1800 700 514

City of Brimbank Email: n.intake@nwmetroaod.org.au

City of Hume Website:

City of Maribyrnong https://www.unitingvictas.org.au/services/alcoho

other-drugs/

South West Melbourne Odyssey HousEnitingCare ReGen consortium
City of Hobsons Bay 1800 700 514

City of Wyndham

Hume Region

Goulburn Valley Australian Community Support Organisation
Shire of Moira 1300 022 760

Shire of Greater Shepparton
Shire of Strathbogie

Shire of Mitchell

Shire of Murrindindi
Website https://www.health.vic.gov.au/aodreatment-
services/catchmenbasedintake-services
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DIRECTLINE -tLine
To get anassessment and be referred to a service, you can either call DirectLine on 1800 88
236 or visit their website at directline.org.au where you can accesshddir counselling,
information and referral.Free and confidential alcohol and drug counselling and refeimal
Victoria.

Telephone 1800 888 236

Service Finder https://www.directline.org.au/servicdinder

Peer Support Finder https://www.directline.org.au/peersupport

Online contact form https://www.directline.org.au/contactus

North catchment https://www.directline.org.au/hubs/northand
westmetro-alcohotdrugservicenorth-
catchment

Website https://www.directline.org.au/

DRUMMOND STREET EPPING

Drummond Street is a nefor-profit community serviceorganisation that delivers a range of
mental health and wellbeing programs to support the local community, including children,
families and members of LGBTIQ+ communities.

Drummond Street is one of the longest serving welfare organisations in Victoria. Drummond
Street seeks to meet the needs of its diverse community through its programs for people an|
families across the life cycle.

Telephone 9663 6733

1800 161 327
Location Epping Community Hub,
713 High Street, Epping, Victoria 3076

Contact https://thezone.org.au/contactus/
Website https://ds.org.au/
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EACH; EPPING

At EACH, ouAlcohol & Other Drug Counselling Teams provide therapeutic recox@ignted
services assisting individuals and their families who are affected by substance use.

We work with you to address any alcohol and drug dependence problems in a holistic; non
judgmental and family inclusive environment. We also support with-oocurring mental health
concerns.

Telephone 9809 8200
1300003 224

Location 1/763 High Street
Epping VIC 3@/

Email admin@reconnexion.org.au

Website https://www.each.com.au/services/alcohol
other-drug-counselling/

Website¢ Reconnexion Program Epping https://www.each.com.au/service/reconnexion

FAMILY DRUG HHLRE

SHARGEamily Drug Helline provides practical help, information and support to families and
FNASYRa | FFSOGUSR o0& a42YS2ySQa RNAYy(lAy3AI R
Our program combines specialist skills and personal understanding to support and empowe

families.2 S 1y2¢ o6KIFdG AdQa tA1S 060SOFdzaS 6SQ@S

Telephone 1300 660 068

Contact us https://www.sharc.org.au/contacus/

Website https://www.sharc.org.au/sharc
programs/familydrug-gamblinghelp/

HELLO SUNDAY MORNING

HELLO SUNDAY

Change your relationship with alcohol

To get urgent helgg National alcohol & other | 1800 250 015

drug hotline

Email support@daybreakprogram.org

Download the APP https://hellosundaymorning.org/daybreak/

Website https://hellosundaymorning.org/
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ICE ADVICE HELP LINE

The Help Line directs users and families to treatment and support services and provides gel
information about ice and its effects to theommunity. It also provides important clinical
advice to healthcare professionals who work with ice users and their families.

The Help Line is open 24 hours a day, 7 days a week and is free to call from landlines.

Telephone 1800 ICE ADVICE
1800 423 238
Website https://supportconnect.org.au/support

options/1800Qice-advicevic-helpline

Ice Action Plan https://www?2.health.vic.gov.au/alcoheand-

drugs/aodpolicyresearchlegislation/ice
action-plan

MEDICALLY SUPERVISED INNEGIDOM

A medically supervised injecting room is a hygienic place where people can inject drugs in g
supervised health setting. This means that if someone overdoses in the room, a staff memb|
Oy NBalLRyR AYYSRALIFGSt&@d L GQaceslikaénikental healih |
support, drug treatment, wound care and blood testing.

Telephone 9418 9811

Location North Richmond Community Health
23 Lennox St Richmond, VIC 3121

Website https://nrch.com.au/services/medically
supervisednjectingroom/

MEDICATION SUPPORT & RECOVERY SERVICE

The Medication Support an&kecovery Service (MSRS) is a service for people who might be
having problems with their use of prescription and owie-counter medications.

Our service includes specialist counsellors, nursing staff and peer support workers. We are
based within local community health servicesyou can find us in multiple locations throughou
Inner East and Outer Eastern Melbourne
Telephone

1800 931 101
9810 3080

Service also provided at
Whittlesea Community Connections, Epping Plaza.
Banyule Community Health. 21 Alamein Road, West Heidelberg.

Locations

https://msrs.org.au/locations/

Make a referral

https://msrs.org.au/makea-referral/

Website

https://msrs.org.au/
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NARCOTICS ANONYMOUS

Narcotics Anonymous
Victoria Australia

Narcotics Anonymous is a nonprofit fellowship or society of men and women for whom drug;
had become a major problemWe are recovering addicts who meet regularly to help each oth
stay cleanWe have found through our group experience that the therapeutic value of one

addict helping another is without parallel.

Telephone

1300 652 820
0488 811 247

Website

https://www.navic.net.au/

NEXUPRIMARY HEALTH

Nexus Alcohol and Other Drugs (AOD) service helps you if Alcohol and other drugs affect th
way you want to live your life. This service is free and confidential. Our counsellors will makq
program to suit your needsSites: Wallan, Broadford, Kinglake

Telephone 1300 77 33 52
Email info@nexusprimaryhealth.org.au
Website https://www.nexusprimaryhealth.org.au/our

services/alcohehnd-other-drugs

ODYSSEY HOUSE

Odyssey Victoria is a stat@ide, specialist treatment organisation dedicated to improving the

lives of individuals who experience significant or lotgrm problems from alcohol and other

drug use.

Telephone 1300 007 873
9420 7600 general enquiries

Email odyssey@odyssey.org.au
Intake.sure@each.com.au

Contact us https://odyssey.org.au/gettinghelp/contact
us/

Website https://odyssey.org.au/
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ODYSSEY VICTORKADS IN FOCUS

Kids in Focus is a specialist child and family supgmagram that provides a range of intensive
services for families affected by parental alcohol and other drug problems. The program aim
identify and address both the needs of the parents and their children. KIF provides outreach
case management providipevidenced based interventions for highly vulnerable families

Phone 9420 7600

Referral KIFReferrals@odyssey.org.au

Website https://odyssey.org.au/whaive-
do/community-services/kidsn-focus/

PHARMACOTHERAPY ADVOCACY MEDICATION SUPPORT (PAMS)

A phone service that assists with methadonesSuboxone / longacting bupe injection
(Buvidal / Sublocadeissues between clients and prescribers and dispensers.

Telephone 1800 443 844
Email pams@hrvic.org.au
Website https://www.hrvic.org.au/pams

REACH
REACH OUT OUT.com

Addiction happens when someone compulsively engages in behaviour such astakirng,
I Yot AYy3ISZ RNAY(AY3 2N 3L YAyadd 9@0Sy 4KSYy 0o
f2aAy3 O2yGNRE I LIS2LA S 4K2 KIFIBS I RRAOGAZ2Y,
without help and support.Located in NSW
Telephone (02) 8029 7777
Email info@reachout.com
Relevant information https://au.reachout.com/
Under 25
Parents / carers https://parents.au.reachout.com/
Work in Schools https://schools.au.reachout.com/
Website https://au.reachout.com/tough
times/addiction
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RECONNEXION

Reconnexion offers treatment, support, and information about benzodiazepine dependency
withdrawal symptoms.Reconnexion is a counselling service for individuals needing informati
support, and advice from benzodiazepine withdrawal and support for overcoming the issues
that emerge such as anxiety, insomnia, and depression.

Telephone 1300 273 266
Contact us form http://www.reconnexion.org.au/contact
Website http://www.reconnexion.org.au/services/overviey

wh,!'[ 2ha9bQ{ I h{tL¢!|

Women's Alcohol and Drug service (WADS) is the only staide drug and alcohol service
providing specialist clinical services to pregnant women with complex substance use
dependence. WADS also provides secondary consult services for health professionals.

Telephone 8345 3931
Email wads@thewomens.org.au
Website https://www.thewomens.org.au/health

professionals/maternity/womenslcoholand-
drugservice#a information

SHARC

Recovery Support Service (RSS) is an alcohol and other drug treatment service offering

community-based housing and a day program for young people aged betwee23 §ears who

want to learn to live without using drugs.

Telephone 9573 1759

Email info@sharc.org.au

Contact us https://www.sharc.org.au/contacus/

Website https://www.sharc.org.au/shar¢
programs/residentiabeerprograms/recovery
support/
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SMART RECOVERY

SMART Recovery is an evidergased recovery method grounded in CognitiBehavioural
Therapy (CBT), that supports people with substance dependencies or problem behaviours t
Build and maintain motivation Cope with urges and cravingslanage thoughts, feelings and
behavioursand Lead a balanced life

Contact us form https://smartrecoveryaustralia.com.au/contact
us
Website https://smartrecoveryaustralia.com.au/
SOBER IN THE COUNTRY SITC

EST.2015

We're a national charity creating radical social change and saving the lives of rural and remg
Australians affected by alcohol harm through our advocacy, straight talk, liexgerience,
partnerships with leading Alcohol and Drug (AOD) organisations, and our online-papport
group, the Bush Tribe.

Contact us https://www.soberinthecountry.org/contact
us/

Facebook https://www.facebook.com/soberinthecountry/

Website https://www.soberinthecountry.org/

THE BASIN REHAB
A residential Alcohol and Drug recovery program enabling transformed lives through
engendering hopelLocation: The Basin
Telephone 9760 9200

Website https://www.salvationarmy.org.au/locations/victoria/v158/salvocar:
easternthe-bridge-programme/

THE HADER CLINIC

The Hader Clinic is a specialist facility for drug and alcohol treatment in Melbourne. We offe|
medical psychosocial model of care for clients seeking alcohol rehabilitation and drug
rehabilitation. Our holistic approach treats all facets of substancedadion and mental health
issues
Telephone 1800 957 &5
Contact us form https://www.rayhaderclinic.com.au/contact
Email melbourne@thehaderclinic.com.au
Website https://www.rayhaderclinic.com.au/
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THE MELBOURNE CLINIC
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beds, standalone Day Program centre, an Outreach Program, consulting suites at three loca
and a Consultation Liaison servigg.ocation: Richmond)
Telephone 9429 4688
Contact us form https://themelbourneclinic.com.au/contaetis
Website https://themelbourneclinic.com.au/

THE FIRST STOP The First Stop

Victorians can access a range of different alcohol and other drug treatment services. This pq
explains the different types of treatment options available to your family member and how to
'navigate the system' to find services in your local area.

Website https://thefirststop.org.au/navigatinethe-

system/

TURNING POINT

The Turning Point Alcohol and Other Drug counselling team work with individuals to help
change harmful AOD use behaviour. Clients are supported to learn harm reduction and relg
prevention strategies andare collaborated with to develop recovery plans that address their
needs.Counselling can be provided fage-face, online or via telephone.
Telephone
Intake 1800 778 278
Reception 9843 1288
Email Info@turningpoint.org.au
SMART Recovery https://www.turningpoint.org.au/treatment/group
programs/smarirecovery
Website https://www.turningpoint.org.au/treatment/alcohol
and-other-drug-counselling
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UNITING; DRUG & ALCOHOL SERVICES

Alcohol and other drug (AOD) use can impact physical or mental health, relationships,
employment, and community connections. We work with you to understand your needs,
your resources, and yougoalsto help youfind the right support.

Telephone 1800 700 514

Contact us form https://www.unitingvictas.org.au/contactis/

Website https://www.unitingvictas.org.au/services/alcoho
other-drugs/

+AOG2NAFQa LS| 02R& NBLINBEA&SY(AYAADA Idads 2@ f
policy, workforce development, and policy discussianross membership, related sectors and
the community to prevent and reduce AOD harms in Victoria

Telephone 9412 5600
Contact us https://www.vaada.org.au/contact/
Website https://www.vaada.org.au/

VINCENTCARE

Find information and referrals to specialised treatment for drug and alcohol dependency anc
issues

Telephone 1800 700 514

Contact us https://www.vincentcare.org.au/contact/

Website https://www.vincentcare.org.au/our
services/druegalcohol/
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YOUR COMMUNITY HEALTH

This freeservice brings injecting drug users clean injecting equipment, health information an(
referral to other services.

It is available to anyone who is an injecting drug user in northern Melbourne. The service co
to you every night of the week, all year round, between 7.30pm and 11.30pm.

We also offer pharmacotherapy and steroid education services. This is all part of our commi
to reduce the potential harm caused by alcohol and drug use.

Telephone 8470 1111

NeedleSyringe Program 0418 545 789 between 7.30pm and 11.15pm

Contact us form https://www.yourch.org.au/contact
us/contact/

Email info@yourcommunityhealth.org.au

Websiteq Needle & Syringe Program https://www.yourch.org.au/our

services/alcohebther-drug/needleand
syringeprogram/

Website¢ Pharmacotherapy https://www.yourch.org.au/our
services/medical/opioigsubstitution
pharmacotherapy/

YOUTH PROJECTS

Our Youth NorthernOutreach Team (YNOT) provides personalised, confidential outreach
counselling, support, education and referrals for individuals dealing with substance use, vap
or other dependencies.

Telephone 9304 9100

Contact us https://www.youthprojects.org.au/forms/contact
us

Website https://www.youthprojects.org.au/youth
outreachdrug-counselling
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YOUTH SUPPORT & ADVOCACY SERVICE Ié@,,s“
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improving mental health and reducing both substance usgated harm, and unwanted
involvement with the criminal justice system. We do this with a deep commitment to cliegt
the conditions in which young people and their support networks can overcome, and even b
strengthenedby, adversity.

Telephone 9415 8881
Email reception@ysas.org.au
Website https://ysas.org.au/
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ASTHMA

% ASTHMA

ASTHMA AUSTRALIA RUSTRALIA

Asthma is a serious condition that leads to the deaths of almost 400 Australians each year.

in many cases, asthma is also a manageable condition, and people can live a full and uninh

life unhindered by its symptoms

Telephone Melbourne 9326 7088

Speak to an Asthma Educator 1800 ASTHMA

1800 278 462

Email info@asthma.org.au

Contact us https://asthma.org.au/contact/

Website https://asthma.org.au/aboutasthma/

BETTER HEALTH CHANNERIDEMIC THUNDERSTORM ASTH iiifBetterHealth

Grass pollen season brings a seasonal increase in asthma and hay fever. It also brings the |
of thunderstorm asthma. When a large number of peoplevelop asthma symptoms over a
short period of time, caused by high amounts of grass pollen and a certain type of
thunderstorm, it is known as epidemic thunderstorm asthma.

Website https://www.betterhealth.vic.gov.au/health/co
nditionsandtreatments/thunderstorrasthma

DPV HEALTHPAEDIATRIC ASTHMA PROGRAM

We offer free asthma selfnanagement education andupport for children and their families.
Our services are developed for people who frequently attend the GP (Doctor) or the Emerge
Department with asthmaFamilies entering our program will receive oran-one education and
support from one of our registered nurses, who have advanced skills in asthma education al
atopic conditions.

Telephone 1300 234 263select option 4)

Contact us Form https://www.dpvhealth.org.au/contactus/

Information for Referrers https://www.dpvhealth.org.au/contactus/for-
referrers/

Website https://www.dpvhealth.org.au/aH
services/childservices/communityasthma
program/
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HEALTH DIRECT healthdirect

Asthma is a common condition that affects the airways (breathing tubes) in your lungs. Peoj
with asthma have sensitive airways that become inflamed when exposed to triggers. Inflamg
airways make it difficult to breathe which leads to mild symptoms likdheezing, coughing or
breathlessness.

Website https://www.healthdirect.gov.au/asthma

NATIONAL ASTHMA COUNCIL l. Aotbona!

Council susrraun

The National Asthma Council Australia is the leading natioaathority for asthma knowledge,
setting the standard for asthma care.

Email nac@nationalasthma.org.au

Website https://www.nationalasthma.org.au/aboutis

NORTHERN HEALGFASTHMA & ALLERGY CLINIC Northern Health

The Asthma and Allergy Clinic is multidisciplinary service coordinated by the Department of
Respiratory Medicine. This clingpecializes in the diagnosis and treatment of Severe Asthma
and all types of allergies.

Telephoneg General enquiries 8405 2444
Telephone to enquire about your referral Outpatient Clinics: Phone (03) 8405 8335
Lung function Lab: Phone (03) 8405 2444
Email respiratoryenguiries@nh.org.au
Website https://www.nh.org.au/service/asthmand
allergyclinic/
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VICTORIAN STATE GOVERNMENT
EPIDEMIC THUNDERSTORM ASTHMA

! ‘V! : ORIA
State
Government
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November 2016, with thousands of people developing breathing difficulties in a very short

period of time. Following this event, the Department of Health and Human Servieagetbped a
multi-faceted, comprehensive Epidemic Thunderstorm Asthma Program to address potentig
future impacts.

idKS

Epidemic Thunderstorm Asthma Forecast

https://www2.health.vic.gov.au/public

health/environmentathealth/climateweather

and-publichealth/thunderstorm:

asthma/forecasting

Resources for Health Professionals

https://www?2.health.vic.gov.au/public

health/environmentathealth/climateweather

and-publichealth/thunderstorm:

asthma/professionals

Website

https://www?2.health.vic.gov.au/public

health/environmentaihealth/climateweather

and-publichealth/thunderstormasthma
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AUDIOLOGY

AMPLIFON

amplifon

Hearing Care Professionals

Freeonline hearing tests

Telephone

1800 676 149

Take an online hearing test

https://www.amplifon.com/au/onlinehearing
test

Find a clinic https://www.amplifon.com/au/audiologist
hearingtest-clinics/hearingaidsclinics
melbourne

Website https://www.amplifon.com/au/onlinehearing

test

COCHLEAR IMPLANT

O2yySOi sAlK tAFTSQa

As the global leader in implantableearing solutions, we have provided more than 750,000
implantable devices; more than any other company helping people of all ages to hear and

2 LI NLidzy AGASao

Telephone 1800 620 929
Email customerservice@cochlear.com
Contact us form https://www.cochlear.com/au/en/connect/contact

us/contactusrecipient

Find a clinic https://www.cochlear.com/au/en/connect/finda-
clinic
Website https://www.cochlear.com/au/en/home

DPV HEALTHAUDIOLOGY

V7,
X g

hearingassessments.

Our Audiologists are committed to focusing on your needs and providing you with diagnostic

Telephone

1300 234 263selectoption 4)

Information for Referrers

https://www.dpvhealth.org.au/contacius/for-
referrers/

Contact us form

https://www.dpvhealth.org.au/contacius/

Website

https://www.dpvhealth.org.au/aH
services/physicahealth/audiologyservice/
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HEALTH DIREGHEARINGOSS healthdirect

Hearing lossnakes it difficult or impossible to hear speech and other sounds. There are
different types of hearing loss, and they can range from mild to severe. Some types of heari
loss are temporary, and some are permanent.

Hearing Test https://www.healthdirect.gov.au/hearingest

Website https://www.healthdirect.qov.au/hearindoss

HEARING AUSTRALIA

With our dedicated teamg S QINKSS  y I A2y Qa f I NB S afindedINBrigph R
services for children, young adults up to the age of 26, eligible Aboriginal and Torres Strait
Islander people pensionersand veterans

Telephone 134 432

Contact us form https://www.hearing.com.au/contacus

Online hearing assessment https://www.hearing.com.au/OnlineHearingChe

Find a hearing centre https://www.hearing.com.au/Ouservices/Fine
a-hearingcentre

Website https://www.hearing.com.au/

SPECSAVERS AUDIOLOGY

G {LSOal SNE ! dzRA 2 f 2 Aually eRperik®dnd unFedtablR valiiki@
money that Specsavers has long been known for.

Find a store https://www.specsavers.com.au/hearing/store
S
Website https://www.specsavers.com.au/hearing?qcli

=CjOKCQIAWMP9BRCzARISAPWTJ EsIEzC
uxfUpTC09agqNzUzh2IVOS3tE
auZ8NJeMKonmSDdLTEaAsX4EALwW wcB&

c=aw.ds
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~% Sunbury

SUNBURY COBAW COMMUNITY HEALTH ,‘\ COMMUNITY HEALTH
Our Audiologist can test your hearing and check the health of your middle e@tsldren from 9
months to 18 years
Telephone 9744 4455
Email admin@sunburychc.org.au
Website https://www.sunburychc.org.au/services/audi

logy/
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BUSHFIRE & DISASTER RECOVERY

N Central Hume

Primary Care Partnership

CENTRAL HUME PRIMARY CARE PARTNER 174 ;

An age friendly approach to disaster recoyer

Website https://www.centralhumepcp.org/wp
content/uploads/2020/04/CentraHume
PCP_WorkingVith-OlderPeople Single.pdf

VICTORIAN COUNCIL OF SOCIAL SERVICE

VCOSS advocates for organisations involved in emergency management, researches the ul
impacts of disasters on people already experiencing disadvantage, and leads projects to
enhance community and psonal resilience.

Telephone 9235 1000
Website https://vcoss.org.au/projects/disaster
resilience/
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CANCER
Australian Cancer
Survivorship Centre

AUSTRALIAN CANCER SURVIVORSHIP CENTRE

This website by the Australian Cancer Survivorship Centre (ACSC) has information for survi
and carers including a Common Survivorship Issuesectory.
www.petermac.org/patientsand-carers/supportand-wellbeing/life-after-treatment

www.petermac.org/patientsand-carers/supportand-wellbeing/life-after-treatment/commont
survivorshipissuesdirectory

L4

Bowel Cancer
BOWEL CANCER AUSTRALIA cowel L-ancer
Bowel Cancer Australia is the leading national charity dedicated to prevention, early diagnos
research, quality treatment and care, so everyone affected by bowel cancer can live their be
life.
Telephone 1800 727 336
Online form https://www.bowelcanceraustralia.org/contaet
us
Website https://www.bowelcanceraustralia.org/
BRAIN TUMOUR ALLIANCE AUSTRALIA ’
BTAA is the only national brain tumour patient and caregiver organisation in Australia and w
established by a group of brain tumour patients and current and former caregivers. Focusse
support for Brain Tumour patients, their carers and familidoocated in ACT
Telephone 1800 857 221
Email enquiries@BTAA.org.au
Website https://btaa.org.au/
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Breast

BREAST CANCER NETWORK AUSTRALIA Network

Australia

.NBFad /+FyOSNI bSGg2N] ! dzadNF Al A& ! dza i NI
have worked tirelessly to ensure that all Australians who are affected by breast cancer recei
the very best care, treatment and support.

Telephone 1800 500 258

Contact us https://www.bcna.org.au/getin-touch/

Website https://www.bcna.org.au/
BREAST CARE VICTORIA *

Breast Care Victoria

+AOQUG2NALFQa fSFRAY3I YIFadaSodz2ye I ByRppdirdenaBtA Ol
only.

Website https://breastcarevictoria.com.au/

Phone 0427 889 038

Email info@breastcarevictoria.com.au
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i Australian Government

CANCER AUSTRALIA

iffs

5% Cancer Australia

Cancer Australia was established by the Australian Government in 2006 to benefit all
Australians affected by cancer, and their families and carers. Cancer Australia aims to reduc
the impact of cancer, address disparities and improve outcomes for peoplecaéd by cancer
by leading and coordinating national, evidendsased interventions across the continuum of
care.

Telephone 1800 624 973

Online contact form https://canceraustralia.gov.au/about
us/contactus

Website https://canceraustralia.gov.au/

*

" Australian Government

k.

CANCER AUSTRALIAl L[ 5w9bQ{ /! b#

Cancer Australia

When a child is diagnosed with cancer, it marks the beginning of a journey full of practical,
emotional, psychological and physical challenges for them and their parents and families.
LGQa AYLRNIFIYydG G2 KIFI@S NBFReée | 0O0Saa G2 Ay
GARS NIy3aS 2F AYyTF2NXIGA2Yy F02dzi OKAf RNBY(
after cancer, finding support and participating in cliniciials.

,2dz gAft faz2 FAYR OKAfRNByQa OFyOSNI ail

Telephone 1800 624 973
Online contact form https://canceraustralia.gov.au/about
us/contactus
Website https://childrenscancer.canceraustralia.gov.al
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Cancer
CANCER COUNCIL VICTORIA &gggﬂl

Cancer Council Victoria has developed an international reputation for our innovative work
in cancer researchprevention and support. As an independentnot-for-profit organisation, we
play a leading role in reducing the impact of all cancers on all people.

2 KSy @2dz Orft GKS /FyOSNI/ 2dzy OAf  gedzhdlsiRppdit
you need.L (ifr@&i confidential, and available for anyone affected by canedno has a question

ciK2a4S RAI3Jy2a Fad 6Sff a GKSANI FFYAfex
medical advice.

Telephone Information & support 131120

Mon ¢ Fri 9.00 ant, 5.00 pm

Email enquiries@cancervic.org.au

Email a cancer nurse https://www.cancervic.org.au/get

support/connectandlearn/aska-nurse

Your guides to best cancer care https://cancer.org.au/cancercareguides

Support in your own language https://www.cancervic.org.au/languages/mult
ingual cancer_information_line

Telephone: 13 14 50

https://www.cancervic.org.au/lanquages

Aboriginal Communities https://www.cancervic.org.au/about/aborigina
[-communities#supporservices

Website https://www.cancervic.org.au/
Cancer
CANCER COUNG@ICTORI4 PRGBONO ASSISTANCE Council

Our Legal Support Program provides practical legal support services to Victorians with adva
cancer. Legal support is confidential and provided free to eligible Victorians, in partnership v
participating Victorian law firms.

Telephone 131120

Email https://www.cancervic.org.au/get
support/cancefsupport/emailquestion

Website https://www.cancervic.org.au/get
support/legatand-financial/pro-bono-services
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Cancer
CANCER COUNCIL VICTQRIBUNSELLING SERVICES Council

Victoria

Counselling services include:
1 Nurse Counselling Service, staffed by experienced cancer nurses who have complet
further education to become Registered Counsellors.

1 Psychology serviceln partnership with Cancer Council Queensland that can connect
people with registered and specialised psychologists, all with training and experiencg
helpingpeople affected by cancer. Eligibility criteria applies.

Website http://www.cancervic.org.au/get
support/cancercounsellingservices
Contact: Call Cancer CoundiB 11 200 speak to one of

the team who can assess your needs and
eligibility* and refer you to the Counselling
service . You can call between 9am and 5pm
Monday to Friday (excluding public holidays).
Counselling appointments are available
Monday to Friday duringusiness hours.

vl CANCER
@B MIND CARE

CANCER MIND CARE

The Cancer Mind Care séitlp online platform was developed and launched in 2021. It
provides

I dz& G NI f A |-stopa RAING GF 2RIy EF A f 2NBR YSyidlt KSI ¢
support persons, clinicians and First Nations peoples.

It is a free and accessible online platform, which can anonymously provide athosatening
first step to access cancer psychology support and services.

Website | https://cancermindcare.org.au/
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CANTEEN: 1225 YEARS 3

canteen
Canteen supports 125year2 f R4 RSFfAy3 gAGK GKSANI 26y |
cancer or the death of a loved one. Our services also now extend to parents, because when

cope better with cancer and communicate openly, their children are likely to experience less
distress and anxiety.

Telephone 1800 226 833

To talk to a health professional 1800 835 932

Email vic@canteen.org.au

Contact form https://www.canteen.org.au/contact/
Website https://www.canteen.org.au/

{ Chinese Cancer & Chronic lliness Society of Victoria

CHINESE CANCER & CHRONIC ILLNESS SOCIETY OF@C‘@M% :

A Volunteer-based Charity

The Society aims to provide direct relief and support services and programs to people of
Chinese descent who are affected by cancer and or chronic illndstkver information and
community education about cancer and or chronic illness in the Chinese language to people
Chinese descentadvocate for cultural needs of people who are affected by cancer and or
chronic illness
Telephone 9898 9575
Email enquiry@cccis.org.au
Contact us form https://www.cccis.org.au/enquin?/
Make a referral online https://www.cccis.org.au/referraform/
Website https://www.cccis.org.au/
COUNTER PART
COUNTERPART
Counterpart connects, supports and informs women living with cancer to live wellr trained
and experienced Peer Support Volunteers understand what it is like to be a woman who has
cancer, as they have had a cancer diagnosis themselves.
Telephone 1300 781 500
Email info@counterpart.org.au
Contact us form https://counterpart.org.au/contactus/
Refer a woman with cancer https://counterpart.org.au/peersupport/refer-
a-patient/
Website https://counterpart.org.au/aboutcounterpart/
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DISCUSSION STARTERS Palliative Care
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to reach into communities to normalise early conversations about thed-of-life, rather than
waiting until more time-critical or medicalfocused discussions need to occur. The resources
KIS 0SSy RS@St2LISR (G2 KStLI !'dzaldNIfAlIYya ¢
very sick or at the end of their lives.

Dying to Talk Discussion Starter https://palliativecare.org.au/campaign/discussiol
starters/

Aboriginal & Torres Strait Islander Discuss| https://palliativecare.org.au/campaign/aboriginal

Starter torres-strait-islanderdiscussiorstarter/
Website https://palliativecare.org.au/campaign/discussiol
starters/

dying with
DYING WITH DIGNITY d]gmt }’
victoria

The purpose of Dying With Dignity Victoria is to relieve distress, helplessness and suffering
Victorians with untreatable, painful or terminal illnesses. We continue to encourage all
Victorians to complete an Advance Care Directive, and provide speeifiucation and advice in
this regard.

Telephone 0491 718 632

Contact us form https://www.dwdv.org.au/contactus
Website https://www.dwdv.org.au/

Health Victoria https://www?2.health.vic.gov.au/hospitalend-

health-services/patientcare/endof-life-
care/voluntaryassisteadying

Voluntary Assisted Dying Care Navigators 8559 5823
0436 848 344
vadcarenavigator@petermac.org

Page91 of 385
To search for a keyword in this documeqtCtrl+F \ /
To return to the beginning of the documerng Ctrl+Home ) ( Erfa\llch Northern Health
To select a specific page number F5 ‘


https://www.dpvhealth.org.au/all-services/community-support/community-health-nursing/
https://www.nh.org.au/service/asthma-and-allergy-clinic/
https://palliativecare.org.au/campaign/discussion-starters/
https://palliativecare.org.au/campaign/discussion-starters/
https://palliativecare.org.au/campaign/aboriginal-torres-strait-islander-discussion-starter/
https://palliativecare.org.au/campaign/aboriginal-torres-strait-islander-discussion-starter/
https://palliativecare.org.au/campaign/discussion-starters/
https://palliativecare.org.au/campaign/discussion-starters/
https://www.dwdv.org.au/contactus
https://www.dwdv.org.au/
https://www2.health.vic.gov.au/hospitals-and-health-services/patient-care/end-of-life-care/voluntary-assisted-dying
https://www2.health.vic.gov.au/hospitals-and-health-services/patient-care/end-of-life-care/voluntary-assisted-dying
https://www2.health.vic.gov.au/hospitals-and-health-services/patient-care/end-of-life-care/voluntary-assisted-dying
mailto:vadcarenavigator@petermac.org

O’O
Wk :
EVIQ nsw | eviQ
A free resource oévidencebased, consensus driven cancer treatment protocols and
information for use at the point of care. eviQ is developed for the Australian context and
supports health professionals in the delivery of cancer treatmemé&SW SITE
Email contactus@eviqg.org.au

Website https://www.evig.org.au/

FINDING MY WAY COPING WITH CANCER ONLINE

Finding My Way is an internelbased intervention that provides a convenient, user friendly waj
to gain information and/or skills to improve your physical amdental well-being during your
treatment for cancer.

Website www.findingmyway.org.au/
Kidney’
KIDNEY HEALRWUSTRALIA Health
For more than 55 years Kidney Health Australia has been the recognised voice for kidney
disease in Australia, creating a healthier community through increased awareness and early
detection of kidney disease. We connect kidney consumers to vital resourcesservices to
help them manage their condition and achieve a better quality of life while advocating for lar
scale industry change. We support health professionals and researchers to ensure early
diagnosis and treatment innovation so that one day, evekystralian will have healthy kidneys.
Telephone 1800 454 363
Email careteam@kidney.org.au
Kidney cancer https://kidney.org.au/yourkidneys/whatis-
kidneydisease/typesof-kidneydisease/kidney
cancer
Website https://kidney.org.au/
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LEUKAEMIA FOUNDATION

The Leukaemia Foundation offers wraparound health services, powered taae of trained
healthcare professionals who provide emotional and practical support. We fund leadidge
research, translating to lifesaving new treatments and rapid access to clinical trials. We also
campaign for change, pushing for better policies aequitable access to treatment and care.

Telephone 1800 620 420
Email info@leukaemia.org.au
Website https://www.leukaemia.org.au/
LEUKAEMIC FOUNDATION OF VICTCHAAIENT SUPPORT Leukemia
LT @2dz 2NJ a2YS2yS @2dz {y26 KI & 0SSy dRAIND
only dedicated blood cancer support service. Our experienced team will help navigate the
emotional, physical, and practical challenges of blood cancer.
Telephone 1800 620 420
Email info@leukaemia.org.au
Contact us form https://www.leukaemia.org.au/about
us/contactus/
Website https://www.leukaemia.org.au/howwe-can
help/
Lung "
LUNG FOUNDATION AUSTRALIA Foundation
Australia

Lung Foundation Australia is the only charity and leading peak body of its kind in Australia ti
funds life-changing research and delivers support services that give hope to people living wit
lung disease or lung cancer. Since 1990, we have been wotkimgsure lung health is a priority
for all, from promoting lung health and early diagnosis, advocating for policy change and
research investment, raising awareness about the symptoms and prevalence of lung diseas
and championing equitable access to tremaent and care.

Telephone 1800 654 301

Email enquiries@lungfoundation.com.au
Contact us form https://lungfoundation.com.au/contact/
Lung cancer https://lungfoundation.com.au/patients

carers/livingwith-a-lung-disease/lung
cancer/overview/

Website https://lungfoundation.com.au/
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LOOK GOOD FEEL BETTER

The Look Good Feel Better program free, national community service program managed by,
small team of staff. The program relies on the support of 800 trained cosmetic, beauty and
hairdressing professionals who volunteer their time and expertise to helpidet the workshops
across Australia.

Telephone 02 9056 710%r freecall1800 650 960
Website lgfb.org.au
Post Look Good Feel Better

Al / 3539 Bourke Road
Alexandria NSW 2015

HEAD TO HEALTH HEAD T2~ HEALTH

Head to Health helps all Australians access the mental health and wellbeing services that ai
right for them. It makes it easier to navigate and choose the most suitable care options,

6 KS (i KSNJ ddfaca, Gaiphohe, @ SnlineVisitthe website, or call between 8:30 am an(
5 pm weekdays (except public holidays).

Website www.headtohealth.gov.au

National phone line 1800 595 212
LYMPHOMA AUSTRALIA

Our Lymphoma Australia Nurses are professional, qualified nurses who care for patients acl

Australia. These Lymphoma specialist nurses deliver an essential service to patients and ca

nurses. Lymphoma Australia nurses can help you navigate the lymphoma journey and conn

you with others and the appropriate support networks

Telephone 1800 359 08br 0431 483 204

Nurse Hotline 1800 953 081

Email enquiries@lymphoma.org.au

Email Nurse nurse@lymphoma.org.au

Website https://www.lymphoma.org.au/
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Australasian
Lymphology
AUSTRALASIAN LYMPHOLOGY ASSOCIATION Association

The Australasian Lymphology Association is committed to promoting the development of
lymphology inAustralasia.

Website www.lymphoedema.org.au/accreditation
nlpr/find-a-practitioner/
admin@lymphoedema.org.au

Email:
Address Australasian Lymphology Association
PO Box 1011
Berwick VIG806
Office Hours: MondayFriday 9am 5pm
Phone: 0401 970 629

THE LYMPHOEDEMA CLINIC AT YOUR COMMUNITY Hyﬂu-r\"

COMMUNITY HEALTH

The YourCHymphoedema Clinic is located at the Preston (PANCH) Health Centre. The clini
operates on Tuesday, Thursday and Friday, with the assessment clinic being held on Thurs
mornings.
Website Lymphoedema@yourch.org.au
Address 300 Bell Street, Preston VIC 3072
Telephone 038470 1111
MELANOMA PATIENTS AUSTRALIA mpa
Melanoma Patients Australia is here to help you. Vdee committed to providing patient
focused services for all Australians affected by melanoma. We provide information, guidanci
support and assistance for family, friends and carers of those affected by melanoma.
Telephone 1300 884 450
Email info@melanomapatients.org.au
Website https://melanomapatients.org.au/
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Website https://mummyswish.org.au/

Phone 1800 257 600.

NICAN

The National Indigenous Cancer Network provides information about what cancecascer
risks and prevention as well as different types of cancers and treatments, aimed to improve
health outcomes for indigenous people with cancerocated in Qld

Websi | https://www.menzies.edu.au/page/Research/Indigenous Health/Cancer/National_|Ir
te enous_Cancer Network/

4  Peter MacCallum Cancer Centre
/  Victoria Australia

Q PeterMac

VICTORIAN ADOLESCENT AND YOUNQJ(AYB).CANCER SERVICE

Jecialises in the care and support of Victorians experiencing cancer aged 15 to 25 years.
understand the unique challenges of dealing with cancer at this stage of life. Staying engage
with the people, places and activities that matter to you is important. Our approach is about
providing personalised care that is tailored to you and your mse We consider your wellbeing
as awhole andsupport your connections to life outside of cance©ur approach is also
inclusive of families, including support fqrartners and peers.

Telephone

85596880

Email

aya@petermac.org

Online enquiry

https://www.petermac.org/contact

Website

https://www.petermac.org/patientsand
carers/childrerandyoung
people/adolescentandyoungadultsayafor-

patients
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OTIS FOUNDATION reSRonr 1o

The Otis Foundation is a National not for profit providing retreat stays at no cost to those
dealing with the challenges of breast cancer.

Website https://otisfoundation.org.au/
Generalenquiries Call:(03)54441185

Emailiinfo@otisfoundation.org.au

ORAL CANCER HUB

The oral cancer learning hub contains information and resources about prevention, early
detection and referral that are intended for oral health professionals.

Better Health ChannelMouth Cancer https://www.betterhealth.vic.gov.au/health/Cond
itionsAndTreatments/moutkcancer

DHS\, Oral Cancer https://www.dhsv.org.au/oralhealth-
advice/teethtips/oral-cancer

Peter Maag Dental Oncology https://www.petermac.org/services/treatment/de
ntal-oncology
Website https://www.oralcancerhub.org.au/
OVARIAN
OVARIAN CANCER AUSTRALIA CANCER

The leading national body taking action for Australians affected by ovarian canties.team at
Ovarian Cancer Australia is made up of 35 passionate nurses, psychologists, counsellors,
advocates, fundraisers and more who deliver our free and holistic evidebased support
services and advocate for increased research funding and betteatireent options for women
living with ovarian cancer.

Telephone 1300 660 334

Have us call yog submit details https://www.ovariancancer.net.au/fine
support/helpline

Email support@ovariancancer.net.au
Website https://www.ovariancancer.net.au/
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PALLIATIVE CARE VICTORIA

, Palliative
VICTORIA
Living, dying & grieving g well

Palliative care is person and familyentred care provided for @erson with a life limiting iliness,
for whom the primary goal is to optimise the quality of life.

Telephone 9662 9644

Email info@pallcarevic.asn.au

Contact us https://www.pallcarevic.asn.au/contact/
Website https://www.pallcarevic.asn.au/

PALLIATIVE CARE AUSTRALIA

o \ PalliativeCare

AAAAAAAAA

and Territory Palliative Care Associations.

Palliative Care Australia is the peak national body for palliative care. Its website includes
information for patients, carers and health professionals, as well as contact details for the St

Telephone

(02) 6232 0700

Emaiil

pca@palliativecare.org.au

National Palliative Care Service Directory

https://nsd.palliativecare.org.au/s/searech
service

Website

http://palliativecare.org.au/

ncare

PANCARE FOUNDATIORANCREATIC CANCER (@paFOUNDMN

Pancare Foundation are a leading charity committed to inspiring hope, raising awareness,
supporting families and funding research for upper gastrointestinal cancers.

Telephone

1300 881 698

Email

info@pancare.org.au

Contact us Form

https://www.pancare.org.au/contact/

Support Services

https://www.pancare.org.au/support/

Website

https://www.pancare.org.au/

To search for a keyword in this documeqtCtrl+F
To return to the beginning of the documerng Ctrl+Home
To select a specific page number F5

Page98 of 385

):( DPV ~ Northern Health


https://www.dpvhealth.org.au/all-services/community-support/community-health-nursing/
https://www.nh.org.au/service/asthma-and-allergy-clinic/
https://www.pallcarevic.asn.au/
http://palliativecare.org.au/
https://www.pancare.org.au/
mailto:info@pallcarevic.asn.au
https://www.pallcarevic.asn.au/contact/
https://www.pallcarevic.asn.au/
mailto:pca@palliativecare.org.au
https://nsd.palliativecare.org.au/s/search-service
https://nsd.palliativecare.org.au/s/search-service
http://palliativecare.org.au/
mailto:info@pancare.org.au
https://www.pancare.org.au/contact/
https://www.pancare.org.au/support/
https://www.pancare.org.au/

PROSTATE CANCER FOUNDATION OF AUSPRRAIA ﬁrostate Cancer

Foundation of Australia

Prostate Cancer Foundation of Australia (PCFA) is a bitmeskd community organisation and
the peak national body foprostate cancer in AustraliaDedicated to reducing the impact of
prostate cancer on men, their partners, families and the wider community. Provides
information on prostate cancer, treatments and supports available, as well as the latest
research.

Telephone 1800 22 00 99
Contact us https://www.prostate.org.au/contact/
Website https://www.prostate.org.au/

FIND A PSYCHOLOGIAPS AUSTRALIAN PSYCHOLOGICAL SOCIETY

Access thousands of APS psychologists who are in private practice. Seek qualified and trus
psychologists for assistance inrange of areas.

Website https://psychology.org.au/finea-
psychologist

WE CAN C“"V

Core | Anyone, Anytime, Anyshare

WecCan is an Australian supportive care website to help people affected by cancer find the
information, resources and support services they may need following a diagnosis of cancer.
site provides easy access to the many excellent resources, serviceméorhation developed
by other organisations who specialise in cancer and community support.

Website https://wecan.org.au/

WELLAHEAD PROGRAM We I I

WELLBEING FOR THOSE LIVING WITH AND BEYOND CANCER

WellAhead is a wellness program @esigned with consumers to support arempower those
living with and beyond cancer. It includes activities like yoga, gigong, volunteer programs, th
Northern Health Community Choir, and classes for seniors from Whittlesea U3A.
Website www.nh.org.au/wellahead/

Email wellahead@nh.org.au
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WIGS ON WHEELS

A mobile wig service that comes to you
Website melbourne@wigsonwheels.com.au
Telephone: AllMelbourne

Kirsten0424920799

FOUNDATION

THINK PINK FOUNDATION y\thin](pink

Think Pink Foundation focus is on helping people who have breast cage¢every stage of the
journey from initial diagnosis, through treatment and onto survivorship.

Their mission is to enable a better journey through breast cancer for patients and their families.
They primarily, do this by providing direct emotional, practical and physical support through a
comprehensive range of programs we offer at their unique wellness centre called The Living Cé¢
Website | www.thinkpink.org.au/

SENSATIONAL SOLUTIONS FOR WOMEN

Splytons.
Sensational Solutions for Women, is a mobile breast prosthesis and lingerie fitting service fd
women who have undergonsurgery for Breast Cancer (Mastectomny
Website https://www.facebook.com/SensationalSolutionsforWome
Email kerrymartin_2011@bigpond.com
Telephone 0417 119 748
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CARDIAC

HEALTH DIRECT

healthdirect

health.

The heart is a vital organ for human life. It pumps blood around the body to supply tissues w
nutrition and oxygen. Understanding how the heart works can help you look after your heart

Telephone

1800 022 222

Symptom Checker

https://www.healthdirect.qov.au/

Website

https://www.healthdirect.gov.au/heart

HEART FOUNDATION

v

Heart
Foundation

We are leading the fight to save Australian hearta 2022, more than 4 million Australians live
with heart disease. We continue to lead the fight for their hearts through funding research,
developing treatment guidelines for health professionals, supporting patient care and helpini

Australians to live heet-healthy lifestyles.¢ KS | S| NI C2 dzy R (i-drigeyf, Qih
I F20dz8a 2y A3G2LILA Y3 ! dAGNI E Al Q& ydzYo SNJ 2V
Telephone 131112

Victorian office 9329 8511

Email

contactus@heartfoundation.org.au

General contacts

https://www.heartfoundation.org.au/about
us/getin-touch/generatcontact

Cardiac rehabilitationnfo

https://www.heartfoundation.org.au/your
heart/support/cardiacrehabilitation

Find a cardiac rehabilitation service near you

https://www.heartfoundation.org.au/cardiac
servicesdirectory

Website

https://www.heartfoundation.org.au/
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DPV HEALTHCARDIAC REHABILITATION
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CardiadRehabilitationis a multidisciplinary program that provides education and graded
supervisedexercise program which follows the guidelines of the Heart Foundation. It helps
clients to optimize their heart health, minimize further risk factors, and enhance self

management.

Telephone

1300 234 263select option 4)

Contact us Form

https://www.dpvhealth.org.au/contacius/

Information for Referrers

https://www.dpvhealth.org.au/contactus/for-
referrers/

Websitec DPV Health

www.dpvhealth.org.au/cardiacehabilitation/

NORTHERN HEALTBARDIAC REHABILITATIONNorthern Health

Cardiac Rehabilitation is a comprehensive education and exercise program for all people wt
have had a recent cardiac event or are at high risk of developing coronary Heart disease. Tk
program is run by &pecialist cardiac trained nurse and physiotherapist or exercise physiolog
There are other allied health professionals who are involved in the education components of
the program. Cardiac Rehabilitation program is offered during the day and the evening

Telephone
Community Access Service Team

1300 128 539

Referrals fax

8405 8616

Email

Community.Access.Helpdesk@nh.org.au

Website¢ NH Cardiology

https://www.nh.org.au/service/cardiology/

Website¢ NH Cardiac Rehab

https://www.nh.org.au/service/cardiac
rehabilitation/

SUNBURY COBAW COMMUNITY HEACARDIAC REHABILITATION

your heart health management.

Cardiac rehabilitation is twice weekly group exercise and education sessions that help you
recover from your recent heart event or surgery and help prevent future heart problems. We
support your physical, emotional and social recovery and help improve yooamfidence with

Telephone Sunbury- 9744 4455
Kyreton ¢ 5421 1666
Email admin@scchc.org.au
Website https://sunburycobaw.org.au/az-

services/adulthealth/cardiacrehabilitation/
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CARERS

AUSTRALIAN GOVERNMENT CARER GATEWAY

» Carer
o Gateway

Over the phone and in person support such as coaching, counselling, peer support, informa
adviceand access to emergency respite

Telephone 1800 422 737

Community Forum https://forum.carergateway.gov.au/s/

Carer Coaching Online https://coaching.carergateway.gov.au/

Financial Support https://www.carergateway.gov.au/financial

help

Links forFirst Nationgarers https://www.carergateway.gov.au/firshations

Carer Gateway Service Provider in Victoria | https://www.merrihealth.org.au/services/carer

Merri Community Health support/

Website https://www.carergateway.gov.au/
AUSTRALIAN GOVERNMENT TR

Department of Social Services

DEPARTMENDFSOCIAL SERVIGES
NORTH MTROPOLITAN COMMONWEALTH RESPITE AND CARELINK CENTRE

Commonwealth Respite and Carelink Centre offers information and referrals on all respite
options and provisional planned short term respite for emergency and unplanned for Carers
a brokerage model

The nearest CRCC will be found by contactin| 1800 052 222

Telephone (business hours)
For emergency respite 1800 059 059

Website https://www.healthdirect.gov.au/australian
health-services/healthcare
service/virtual/northrmetropolitan-
commmonwealthrespite-and-carelink
centre/generaicounselling/4e67b99d23b-

aa8c1f73-a7052d12b9f5
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AUSTRALIAN MULTICULTURABMMUNITY SERVICES

We provide opportunities for seniors to participate in culturally appropriate social interaction
make and maintain friendshipsThe AMCS centrbased Respite Program gives carers a break
take care of their own health andgvellbeing.

Telephone 9689 9170

Email info@amcservices.org.au

Website https://www.amcservices.org.au/social
support/

AVA AVA
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Merri Health

Respite is a short period of rest or break.allows carers to take a break to focus on their own
wellbeing. Respite can be for a few hours, days or for longer periods, depending on the carg
needs, eligibility and what services are available.

CARERLINKS NORTH

Telephone 1800 422 737

Contact us https://www.merrihealth.org.au/about/contact
us/

Merri Health Website https://www.merrihealth.org.au/services/carer
support/respite/

Carers

CARERAUSTRALIA VIC ?..) elucstralia

Carers Victoria is the statewide voice for family carers, representing and providing support ti
carers in Victoria.

Telephone 1800 514 845
9396 9500
Email reception@-carersvictoria.org.au
Website https://www.carersvictoria.org.au/about
us/aboutcarersvictoria
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. City of
CITY OF WHITTLESEA RESPFSTUIPPORFOR CARERS & Whittlesea

We provide flexible respite during the day to give carers a break from their caring role. This |
be in thehome or in the community Our inrrhome support service is designed for carers of
people needing assistance within the home, such as older people with demehitia.also offer
centre-based respite that is run through our social connections program. Thisderaentia-
friendly program that runs on Mondays in Mernda and Thursdays in Thomastown.
Telephone 9217 2170 (option 4)

Website https://www.whittlesea.vic.gov.au/Services/Supper
for-people/Seniors/Serviceavailablefor-people
over-65yearsold

»'{ PPV
DPV HEALTHSOCIAL SUPPORT PROGRAMS A Health

Are you a carer in need of rest or respite? Are you an elder person who would like to meet 1
people, go on outings, or participate in group activities? DPV Health can help youSOcial
Support Programs assist people and their carers to maintain and enhance their wellbeing,
prevent social isolation and maintain independence within their community.

For a referral to these services contact My Ag 1800 200 422

Careand asked to be referred to DPV Health

For Flexible Respite opportunities 8301 6704
Commonwealth Home Support Program 1300 234 263
Website https://www.dpvhealth.org.au/al

services/sociasupportprogramsfor-elders
and-seniors/

LINK COMMUNITY TRANSPORT

* Transport

s for peopie and communities

LINK Community Transport Inc is a not for profit organisation providing transport solutions fq
people and communities in the Northern and Western suburbs of MelbourhENK connects
you to an Integrated Community of Care of volunteers, services, transport, health systems,
outings, and friendships.

Telephone 1300 54 65 28
Contact us https://www.Ict.org.au/contact/
Website http://www.linkcommunitytransport.org.au/
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MILL PARK COMMUNITY HOUSE

Disability Insurance scheme.

Our Disability section offers a wide range of support services including a day service, after h
recreation programs, respite and we also provide Support@dination under theNational

Telephone 94044565

Contact us https://millparkcommunityhouse.com/contaet
us/

Website https://millparkcommunityhouse.com/disability

care/

RESPITE ALLIANCE WHITTLESEA (RAW)

You can alsseek support from the Respite Alliance Whittlesea (RAW), a community group fl
advocates for the rights of people with disability and for respite services in the City of

Whittlesea
Telephone 0418 513 304 waiting on confirmation
%%
SCOPE scope
making it happen
Respite Service$08Vincent Drive South Morang
Telephone 1300472 673
Email regentstreetrespite @scopeaust.org.au
Website https://www.scopeaust.org.au/abouscope/

SPECTRUMKNGED CARE SERVICES

spectrum

feel at home

We have a whole range of services to help older people to come together, stay active, live
independently and engage in the communit®@ffer support for carers, centre based respite in
Preston & Whittlesea and flexible respite care at home or in the community

Telephone

1300 735 653

Email

info@spectrumvic.org.au

Support for Carers

https://spectrumvic.org.au/service/agedare
services/

Website

https://spectrumvic.org.au/
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SPECTRURESPITSERVICES spectrum

Our aged care respite services aim to support and maintain caring relationships between ca
and care recipients by providing accessrspite care and other support services. These inclu
ethno-specific centrebased respite services, National Respite for Carensded, inrhome or
community-based respite care, ethnspecific planned activity groups and an activity group fol
older Italianpeople with dementia.

Telephone 1300 735 653

Email info@spectrumvic.org.au

Website https://spectrumvic.org.au/service/agedare
services/ageecarerespite-services/

SPECTRUBUPPORT FOR CARERS .
spectrum

feel at home
. 2dzOQONB O2yaARSNBR I OFNBNI AT &2dz LINPDARS
medical condition, mental illness, or someone who is ageing and frail. Carers come from all
walks of life¢ you might be a parent, partner, spouse, young person, dhdther family
member, friend, or neighbourQur support services are available to any carer, at atgge in
their caregiving journey, providing the assistance and support you need, whenever you nee(

Telephone 1300 735 653
Email connect@spectrumvic.org.au
Support for Carers https://spectrumvic.org.au/service/agedare

services/supporservices/supporfor-carers/

Website https://spectrumvic.org.au/

WHITTLESEA DISTRICT ADULT TRAINING SUPPORT BERS)CES

Telephone 9401 1844
Address 851 HighStreet, Epping, 3076
Email admin@wdatss.org
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YPuNG CARERS
YOUNG CARERS NETWORK NETWORK

The Young Carers Network (YCN) is a nationally coordinated resource to raise young carer
awareness, provide information, and direct young carers to appropriate pathways for suppol
We work to enable young carers to engage with each other through a range of opportunities
share and connect.

Contact us https://youngcarersnetwork.com.au/YCNConta

Website https://youngcarersnetwork.com.au/about

7,
X g
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COMMUNITY HEALTH

Banyule
BANYULE HEALTH IOI Community

We are here to support a happy, healthy community.

We have been providing health care and welfare support services across multiple locations
over 40 years. We exist to improve theealth and wellbeing of the community and pride
ourselves on listening and responding to what you need.

Telephone 9450 2000

Book an Appointment https://bchs.org.au/contactus/bookan-
appointment/

Sites 1 21 Alamein Road, West Heidelberg 3081
1 3/25-33 Grimshaw Street, Greensborough

3088

Contact us https://bchs.org.au/contacius/contactus/

EmailContact form https://bchs.org.au/contactus/contactform/

Website https://bchs.org.au/

Services

Medical, Dental ServiceBjetetics,Occupational Therapy (Adult & Children), Physiotherapy,
Podiatry, Speech Pathology, Diabetes Educaiental Health, Counselling, LIFT Stepped Car;
Model, HeadtoHealth, Alcohol & Drug Suppddambling Support, Community Le&arvice,
Social work support & Emergency Rel@fA y I Yy OA F £ { dzLJLI2 NIS | A YA€
Shed NDIS, First Nations Health, Kids, Youth & Families, Midwifery & Reproductive Health,
Dietetics & Nutrition for Children, Youth Foundation, Carer Support, EPO(Btrengthening
school readiness{;arer Support.
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COHEALTH

cohealth

care for all

make a real difference.

cohealth is a notfor-profit community health organisation that strives to improve health and
wellbeing for all and lead the way in reducing health inequity in partnership with people and
the communities in which they liveWe have developed a unique model that provides a
financially sustainable and impactful way to address social and environmental challenges ar|

Services

https://www.cohealth.org.au/ourservices/

Telephone; Doctor

Request an appointment online

Collingwood 9448 5528
Braybrook 9884 5507
Fitzroy 9448 5531
Footscray 94485502
Kensington 9448 5537
Laverton 9448 5534
Telephoneg Dental

Footscray 9448 5502
Kensington 9448 5538
Niddrie 9448 5520
Allied Health

Telephone 9448 5521

https://www.cohealth.org.au/our

services/usinepur-services/appointmentsnd-

cancellations/requeshppointment/#/steps/1

Website

https://www.cohealth.org.au/

Locations

https://www.cohealth.org.au/location/?lat=

37.6948854&Ing=145.0622727

Braybrook Community Hub, 1@7139 Churchill Avenue, Braybrook, 3019. 9448 5507

Central City, 53 Victoria Street, Melbourne, 3000. 9448 5536

Kensington, 12 Gower Street, Kensington, 3031. 9448 5537

Kensington, 6 Gower Street, Kensington, 3031. 8378 1670

Collingwood Innerspacd Johnston StreeB8066.9448 5530

Collingwood, 365 Hoddle Street, Collingwood, 3066. 9448 5528

Collingwood3 Cambridge Street, CollingwodgD66.

Fitzroy, 75 Brunswick Street, Fitzroy, 3065. 9448 5531

Fitzroy Medical Centre, 75 Brunswick Stréetzroy 3065. 9448 5531

Footscray, 215 Nicholson Street, Footscray, 3011. 9448 5510

FootscrayHealth Works4-12 Buckley Street, Footscra3011. 9448 5511

Footscray, 78 Paisley Street, Footscray, 3011. 9448 5502

FootscraywWest,575A Barkly Street, West Footscr&p12.9688 9588

LavertonSexual Reproductive Hu®5 ¢ 105 Railway Avenue, Laverton, 3028. 9448 5534

Niddrie, 315 Matthews Avenue, Niddrie, 3042. 9448 5520

Glenroy Community Hub, Wheatsheaf Road, GlenBoy6

North Melbourne Child & Family Healti/508 Queensberry St, North Melboury@448 5521

Sunshine45 Dickson S6unshine3020.9448 5522
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DPV HEALTH )A( Health

DPV Health is a nefior-profit organisation that offers exceptional health care services to peop
of all ages. We are an inclusive organisation that celebrates the diversity of all people within
communities. We are passionate about helping to support people to lead happy healthy lives
Telephone 1300 234 28

Request a call back https://www.dpvhealth.org.au/contact
us/requesta-caltback/

For referrers https://www.dpvhealth.org.au/contactus/for-
referrers/

Email Info@dpvhealth.org.au

Website https://www.dpvhealth.org.au/

Services

Medical GeneralPractice Health Assessmentgaccinations &mmunisationsChronic Disease
Management, Family Planning,Sy Q& 3 22YSyQad |1 SIfUKZ aAy?
ServicesSkn Clinic/Skin Checks, Mental Health Suppaftrkcover & TAC, Allied Health
Dental Public Dental ServiceEmergency Dentdlreatment AffordablePrivate DentglOral
Health Program

Mental Health Head to HealthCounselling, Psychag & Social WorlChild & Youth BEhology,
Health PsychologfWWewbould Mental Health Program

Physical Health Audiology PhysiotherapySpeech Pathologf;ardiac Reha, 2 Y Sy Q& |
Nursing,Exercise Physiology, Nutrition and Dietetics, Occupational ThdPaplyatry,Diabetes
Connect ProgranEndocrinology

Disability:NDIS Support CoordinatioAdult Community Optiondzarly Childhood Intervention
ServicesSpeech Pathology, Occupational Therapy, Physiotherapy, SapiabrtPrograms,
Disability Medical Assessment, Adult Allied Hedlldren & Young Support

Aged careHome Care Packages, Aged Care A§gishmunity Phone Connect Progragocial
Support ProgramgHospital Admission Risk ProgréfARP)

ChildrerQ &&¥rly Childhood Intervention (NDISpeech Patholog¥hysiotherapyAudiology
Occupational Therapietetics Community Asthma PrograrRathway to Good Health
Community Support ProgramsAboriginal & Torres Strait Island&amily & Domestic Violence
aSyQa . SKI @A 2 dzNRefugke AgylIS Seeke® BT KRICY¥mmunity Services
Homelessness Serviddealthy MotherdHealthy BabiesPathway to Good Healtlschool Focused
Youth ServicgVictims Assistance Program

Locations ]

Broadmeadows

42-48 Coleraine Street, Broadmeadows, 3047.

Broadmeadows Hospital, 35 Johnston Street, Broadmeadows, 3047

42-48 Coleraine Street, Broadmeadows, 3047.

1 SorrentoStreet, Broadmeadows, 3047

Caroline Springs

1 Darebin Place, Caroline Springs, 3023.

Craigieburn

55 Craigieburn Road, Craigieburn, 3064

6 Newbold Avenue, Craigieburn, 3064.

Epping

Northern Hospital Site 187 Cooper Street, Epping, 3076.
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Meadow Heights

21-27 Hudson Circuit, Meadow Heights, 3048.
Mill Park

20 Civic Drive, Mill Park, 3082.

31a Morang Drive, Mill Park, 3082.

20 Civic Drive, Mill Park, 3082.

Roxburgh Park

12-14 Bluebird Way, Roxburgh Park, 3064.
South Morang

Farm Vigano Community Cultural Centre, 10 Bushmans Way, South Morang, 3752.
Whittlesea

40¢ 42 Walnut Street, Whittlesea, 3757
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MERRI HEALTH Merri Health

We're a nonfor-profit community healthprovider committed to creating and supporting
healthy and connected communities.

Telephone

All services, enquiries & NDIS 1300 637 744
Brunswick Community Medical 1300 056 300
Carer Support 1800 422 737
Dental Services 1300 637 744

Ovens Murray, regional Vic: NDIS Early
Childhood, Early Intervention 1300 665 437

My Aged Care 1800 200 422

Contact us https://www.merrihealth.org.au/about/contact
us/

Make a Referral https://www.merrihealth.org.au/services/make-
referral/

Website https://www.merrihealth.org.au/

Services https://www.merrihealth.org.au/services/

Aboriginal & Torres Strait Islandey Closing the healthap, Reconciliation Action Plarcarer
support, key links

Aged Care; What is my aged care, home care packages, home care package health service
social groups, allied health & nursing, carer support, education groups, exercise groups, livi
programs, stepped care for older adults: support your mental health, memesy& dementia,
rapid reablement, respite

Carer Support, Carer gateway/Vic, Activities events & carer engageneargr card, carer
services

Child & Familc/ KA f RNBy Qa K Samilyfokirtatiohgd: dayppos forf ndwy/parénts,
education, family services, family violence, respit@yly childhood approach

Chronic conditionsCardiac and respiratory support, diabetes education, healthy eating and
lifestyle, knee & hip osteoarthritis managemestipport for people with chronic conditions/pain
management

Dental-/ KAt RNBy Qad RSydGlrtx 3ISYySNIf RSyGalft

Disability ccarer supportearly childhood, NDIS, Merri Matesnatching volunteers with people
with a disability health services

Health & Wellnesg; Health servicedjving well programseducation groupseducation groups,
healthy eating and lifestyle

LGBTIQA+ HealthGay, Lesbian, Bisexual, Transgentigersex and Queer inclusive, LGBTIQA
health: alcohol and drugfkainbow crew, Rainbow young carers

Medical Centre Brunswick

Mental Health¢ Community nursingcounselling, drofin support, LGBTIQA+ health: alcohol &
RNUzI&S adzlJLl2 NI SR NBAARSYUOGAlIf aASNBDAOSaszZ OA
Young Adults; carer support, dropn support, educationtespite, family violence, LGBTIQA+
health: alcohol & drugs, counselling

Locations https://www.merrihealth.org.au/about/contact
us/

Brunswickl11 Glenlyon Road, Brunswick VIC 3056
Brunswick West382-386 Moreland Road, Brunswick West VIC 3055
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Chifley Drive, Prestorlevel 2, 110 Chifley Drive, Preston VIC 3072

Bell Street, Cobur@®3 Bell Street, Coburg VIC 3058

Pentridge Boulevard, Cobur@round floor, Unit 4, 19 Pentridge Boulevard, Coburg 3058
Fawkner CB Smith Reserve, 79 Jukes Road, Fawkner VIC 3060

Glenroy. 5D Cromwell Street Glenroy VIC 3046

Vic Place Coburg@l Victoria Street Coburg VIC 3058

WangarattalLevel 3, 668 Ovens Street, Wangaratta, VIC 3677

NEeXUS
NEXUS PRIMARY HEALTH Primary Health

Nexus Primary Health provides a comprehensive range of sendgoegring the communities of
Mitchell, Murrindindi and Strathbogie Shires and beyoma support you to live well in your
community

Telephone 1300 77 3352

Services https://www.nexusprimaryhealth.org.au/our
services

Access & Support Services https://www.nexusprimaryhealth.org.au/our

services/accesand-supportservices

Email Info@nexusprimaryhealth.org.au
Website https://www.nexusprimaryhealth.org.au/
Locations

Nexus GP Superclinic Wall&al1 High Street, Wallan.

Kinglake Ranges Health Centre, 19 Whittlekesglake Road, Kinglake.
Seymour, 22 Emily Street, Seymour.

Broadford, Allied Healttv2 Fergusorstreet, Broadford.

SUNBURY COBAW COMMUNITY HEALTH ‘;/ Sunbury

LW commaimury ucaitu
Sunbury Cobaw Community Healtk a notfor-profit community health organisation, providing

a range of services that respond to the needs of Sunbury and its surrounding communities

Telephone 97444455Sunbury
5421 1666 Kyneton/Romsey

Email admin@sunburychc.org.au

Services https://sunburycobaw.org.au/az-services/

Website https://www.sunburychc.org.au/
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your W
YOUR COMMUNITY HEALTH

We enable health, wellbeing and dignity for all people in northern Melbourne by providing
responsive and accessible services. Your Community Health is a RegisteredPNDider.

We offer medical, dental and allied health services and support programs at our health centi
Some services and activities may be available in your home or in community settings

Telephone 8470 1111

Email info@yourch.org.au

Make a referral https://www.yourch.org.au/contactus/forms/
Website https://www.yourch.org.au/

Sites

East Reservoir Health Centf25 Blake Street, East Reservoir
NorthcoteHealth Centre, 42 Separation Street, Northcote, 3070
PANCH Health Centre, 300 Bell Street, Preston, 3072.
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COMMUNITY HUB

COOLIBAH CRAIGIEBURN SOCIAL CONNECTIONS HUB

This program offers social connections and a packed schedusioifulating activities each
Friday to older people and those with a disability in the Craigieburn area of northern
Melbourne.

The activities at the social connection hub include creative arts, music, cultural celebrations,
games, interesting guest speakers and regular outings.

Telephone 9483 1345

Email agedcare@bsl.org.au

Website https://www.bsl.org.au/services/service
centres/coolibakcraigieburnsocialconnections
hub/

CRAIGIEBURN COMMUNSERVICHS8UB

Craigieburn Community Services Hub brings together a rangsoaimunity service providers in
one convenient location to support the local community

Telephone 96585701
Email CCSHadmin@hume.vic.gov.au
Website https://www.hume.vic.gov.au/Residents/Communit)

Facilities/CommunityCentres/Craigieburmn
CommunityServicesHub

EPPING COMMUNITY SERVICES HUB

The Epping Community Services Hub is a welcoming and inclusive place providing support
services to the local community. It was set up in 2016 as a partnership between BSL and thi
of Whittlesea. The Hub is home tmany services delivered by BSL and other partner
organisations

Telephone 9483 1183

Email info@bsl.org.au

Website https://www.bsl.org.au/services/service
centres/eppingcommunity-serviceshub/
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MEADOWSEOMMUNITY HUB

Community hubs build social cohesion in Australia. They wetcoming places where families
from diverse backgroundsarticularly mothers with preschool childrencome to connect,
share and learn

Telephone 9309 2573

Emaiil dl.0252.info@schools.sa.edu.au

Website https://www.communityhubs.org.au/hubs/me
adowsprimary-schoothub/
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COMPUTER & I/T SKILLS

GLENROY NEIGHBOURHOOD LEARNING CENTRE

Glenroy Neighbourhood Learning Centre is a community development and education servic
provider, and neighbourhood house.

Telephone 9304 3910

Email admin@gnh.org.au

Courses https://gnh.org.au/classe$626courses
Website& Contact us https://gnh.org.au/

HUMEUNIVERSITY OF 3RD AGE (U3A)

This course has been relocated tda@stone Park Community Centras a BRING YOUR OWN
DEVICE class. Mondays 10.00am. Please contact Tutor for further information. Beginners tq
Intermediate skill level depending on your needs. The purpose of this class is to share skills
experiences among students, rather than a foaimprogramme to learn about standard
computer products. We cover Microsoft products such as Word Excel PowerPoint and Publi
Use of the Internet is also reviewed. You can also bring your current issues or challenges in
using your home computer to thelass and hopefully another student can assist you in
overcoming your issues.

Telephone 9330 3239
Email secretary@humeu3a.org.au
Website Courses/Activities https://humeu3a.org.au/coursegctivities/

LALOR LIVING & LEARNING CENTRE

Lalor Living & Learning Centre has a dedicated classroom for courses and activities in
information technology, digital media and basic computing. If you want to learn how to use
your new computer or device, we may be able to help you with access to our facilities or witl
short course.

Telephone 9465 6409
Email office@Ilalorllc.vic.edu.au
Website https://lalorllc.vic.edu.au/courses/computers/
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MILL PARK COMMUNITY HOUSE

Build confidence in how you use technology with our rangeawfmputer training courses. Build
essential computer skills in a supportive environment with Mill Park Community House.

Telephone 9404 4565

Contact us form https://millparkcommunityhouse.com/contaet
us/

Website https://millparkcommunityhouse.com/aduit
education/computertraining-courses/

PRACE

Prace runs a number of computer and information technology courses for beginners and mg
advanced students. Please see our current course informatjoncluding Computers for
Beginners; iPADs & Tablets for seniors; Computers for older adults

Telephone 9462 6077

Email office@prace.vic.edu.au

Locations https://prace.vic.edu.au/trainingocations/
Includes:

Reservoir, Mernda, Northland, Thomastown,
Keon Park, East Prestddonnybrook,
Beveridge, WallanWollert

Website https://prace.vic.edu.au/computeinfo-tech/

SIKH COMMUNITY

To help older Australians get online confidently and securely, Sikh Commubitgnections is
working with The Good Things Foundati@ra strategic partner who specialises in digital
connection and education.

Contact us form https://docs.google.com/forms/d/e/1FAIpQLSdp|
ZJ5@MFiJwMbcp4QGYyoYNpBF2dX61CxY
CFEs6wNIlaylkQ/viewform

Website http://sikhcc.org.au/portfolicitems/education/
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TELSTRATECH SAVVY SENIORS

Our Tech Savvy Seniors program helps you build the skills and confidence to use computer:
tablets and smartphones. It includes fade-face training; howto guides andmore.

Quick Reference Guides (in languages)

https://www.telstra.com.au/techsavvy
seniors/quickreferenceguides

Website

https://www.telstra.com.au/techsavvyseniors

UNIVERSITY OF 3RD AGE (O3W)INE

This course aims to explain how computers work, and how they have achieved such
phenomenal growth in such a short time. This course is about understanding computers ang
understanding the IT revolution in which we all live.

Contact us form

https://www.u3aonline.org.au/contact

Website

https://www.u3aonline.org.au/content/understanding

computers

WHITTLESBANIVERSITY OF 3RD AGE (U3A)

Courses includ€omputer Android/ Social Media Supportaptop Windows Laptop Win 10 For
Beginners Computer- Excel& More, Digital Literacy TrainingApple ifhone & iPad Self Helpg
(online), Apple iFhone & iPad, Computer Level 2 Including InterngfMore Than Just A Phone
(online), Technology and Computers for Senipzomputer Very BasieTotal Beginners

Telephone 9464 1339
0404 119 189
Email info@whittleseau3a.org.au

Courses/Activities 2022

https://whittleseau3a.org.au/courses

activities/

Website

https://whittleseau3a.org.au/

To search for a keyword in this documeqtCtrl+F
To return to the beginning of the documerng Ctrl+Home
To select a specific page number F5

Pagel200f 385

DPV

\,/
)“ Health

Northern Health


https://www.dpvhealth.org.au/all-services/community-support/community-health-nursing/
https://www.nh.org.au/service/asthma-and-allergy-clinic/
https://www.telstra.com.au/tech-savvy-seniors/quick-reference-guides
https://www.telstra.com.au/tech-savvy-seniors/quick-reference-guides
https://www.telstra.com.au/tech-savvy-seniors
https://www.u3aonline.org.au/contact
https://www.u3aonline.org.au/content/understanding-computers
https://www.u3aonline.org.au/content/understanding-computers
mailto:info@whittleseau3a.org.au
https://whittleseau3a.org.au/courses-activities/
https://whittleseau3a.org.au/courses-activities/
https://whittleseau3a.org.au/

CONTINENCE
BINSED)

BINS 4 BLOKES Blokes

1.34 millionmen and boys livavith incontinence BINS4Blokes can help theliwe an active life
again For boys and men who useacontinence products, there are very few or no places for
them to throw them out. This can make them want to stay put, not wanting to leave their
homes and join in everyday activities.

Emaiil info@bins4blokes.org.au

Contact us form https://bins4blokes.org.au/contact/

Website https://bins4blokes.org.au/
CONTINENCE FOUNDATION OF AUSTRALIA 3(

“r

The Continence Foundation of Australia exists to serve all Australians by promotifgstaed
bowel and pelvic floor health.

Telephone 1800 33 00 66

Resources https://www.continence.org.au/get
support/resources

Childrenc Toilet Tactics https://www.continence.org.au/wheait-

affects/children/toilettactics

Service Providers https://www.continence.org.au/get
support/directories/serviceproviders

Website https://www.continence.org.au/about
continence/understandindgncontinence

Continence

CONTINENCE SUPPORT NOW Support Now

The pocket guide for disability and aged care workers providing bladder and bowel support

TelephoneNational Continence Helpline 1800 330 066

8am¢ 8pm M-F

Contact us form https://www.continencesupportnow.com/cont

actus
Website https://www.continencesupportnow.com/
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NATIONAL CONTINENCE PROGRIEN (

i Australian Government

HX Department of Health

The National Continence Program (NCP) is a national program to support the prevention an

management of incontinence.

Telephone National Continence Helpline 1800 330 066
8am¢ 8pm M-F
Website https://www.health.gov.au/initiativesand-

programs/nationaicontinenceprogramncp

NEXUS COMMUNITY HEALTH

NEXUs

Primary Health

Nexus Continence Service helps people of all ages and abilities who have bladder and/or b
issues, such as incontinence. Incontinence is when you unable to control your bladder, bow
both your bladder and bowel. It can be a small amount or more sexéur specialised
Continence Nurse will work with you. We can give you education to help you manage your

incontinence.

Telephone 1300 77 33 52
Email info@nexusprimaryhealth.org.au
Website https://www.nexusprimaryhealth.org.au/our

services/continenceservices

NORTHERN HEALJADULT CONTINENCE

Northern Health

Our ContinenceéNurses are experienced clinicians specialised in the management of needs
relating to continence. The service will provide advice and support for adults

Telephone 1300 128 53%r
Community Access Service Team 94953443
Referrals fax to 84058616

Email

Community.Access.Helpdesk@nh.org.au

Website

https://www.nh.org.au/service/aduk
continence/
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NORTHERN HEALdB S L { /

LOOS TWNENCE{

Our Continence Servicat Bundoorais for children with a disability requiring assessment and
management for incontinence of bladder and or bowel dysfunction. This service is offered
through the NDIS as we are a provider for this scheme

Telephone 1300 128 53%r
Community Access Service Team 94953443
Referrals fax to 84058616

Emaiil

Community.Access.Helpdesk@nh.org.au

Website

https://www.nh.org.au/service/ndischildrens

continence/

NORTHERN HEAL-TNDIS ADULT CONENCE

At our Bundoora campus we offer a Continence Service that is for adults with a disability wh
require assessment and management of bladder and or bodsdfunction. This service is
offered through the NDIS as we are a provider for this scheme. All referrals to this service w
need to come from NDIA via your plan. This service is only offered to adults living in the cou
areas of Banyule, Whittleseaillumbik, Darebin, Yarra, Hume and Moreland

Telephone 1300 128 53%r
Community Access Service Team 94953443
Referrals fax to 84058616

Email

Community.Access.Helpdesk@nh.org.au

Website

https://www.nh.org.au/service/ndisadult-
continence/

PELVIC FLOOR FIRST

floor!
S

Encouraging pelvic floor friendly exercises

Telephoneg Helpline

1800 33 0(®B6

General enquires

Clinical enquiries

info@continence.org.au

helpline@continence.org.au

Website

http://www.pelvicfloorfirst.org.au/
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COOKING

COOK WITH ROSA

LyylF w2al Qa 0221 SoaNBookihg dadshsSfacuskingdn niasteying) dechnique
for kneading, cutting pasa and gnocchi, creating deerts and much more. Bundoora area

Telephone

0437 975 793

Emaiil

anna pascuzzo@bigpond.com

Contact Form

https://www.rosastraditionalitaliancooking.com/contact

Website

https://www.cookwithrosa.com.au/

CITY OF WHITTLESEMEAL PREPARATION IN THE HOME

Have our staff assist you with meal preparatio@ur trained staff can assist by:
1 accompanying you on yougrocery shop
1 doing your grocery shop for you based on your shopping list
1 setting up and ordering online groceries through your nearest supermarket (you will
need a computer, smartphone or tablet)
1 cutting up ingredients ready for yoto cook.

Telephone
Customer Engagement Team

92172170(option 4)

Website

https://www.whittlesea.vic.gov.au/Services/Supper
for-people/Seniors/Serviceavailablefor-people
over-65yearsold

CULTURE IN THE KITCHEN

Welcome to Culture in the Kitchen, where we learn to cook dishes of cultural significance and
meet some incredible community chef&ach episode is filmed in real time so you can cook alor
Website https://www.multiculturalaustralia.org.au/news/cult
ure-in-the-
kitchen/#:.~:text=Welcome%20t0%20Culture%20in
20the%20Kitchen!%20Co0k%20along%20with%2(
r
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COUNSELLING & PSYCHOLOGY

A»L'S'vl'l.{Al IA.\' i
AUSTRALIAN COUNSELLING ASSOCIATION ACA ASSOCIATION

ACA serves as a cornerstone for the counselling community, enswaegeditation, professional
development and growth, ethical conduct, and high standards in education and practice
Telephone (07) 33564255QLD

Find a registered counsellor https://www.theaca.net.au/findregistered

counsellor.ph

Website https://www.theaca.net.au/
Y i
AUSTRALIAN PSYCHOLOGICAL SOCIETY € APS &
We are the peak body for psychologists in Australia and represent over 24,000 members.
We advocate for the profession of psychology, support high standards, promote community
wellbeing, and are dedicated to providing benefits to support members
Telephone 1800 333 497
Find a psychologist https://www.psychology.org.au/Find-
Psychologist
Website https://www.psychology.org.au/
BETTER HEALTHANNEL @ BetterHealth

Counsellors use talbased therapy to help people who have personal concerns such as
relationship issues, grief, substance abuse or anxiety. They are not doctors and do not pres;
medication. Treatment is usually shoterm and for a specific problem.d@netimes they work
with a doctor to provide comprehensive health care.

Psychologists are educated in the science of how people feel, behave and react. They provi
help with issues such as anxiety, depression, stress and eating disorders. Psychologists do
prescribe medications but use a number séientifically supportedests to determine the
mental health and wellbeing of people

Website¢ Counselling https://www.betterhealth.vic.qgov.au/health/se
rviceprofiles/counselloservice

Websiteq Psychologist https://www.betterhealth.vic.qgov.au/health/se
rviceprofiles/psychologisservice
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BLUE KNOT

We are the National Centre of Excellence fdomplex Trauma. That means that we advocate 1
and provide support to people who have experiences of complex trauma, and those who
support them, personally and professionally.

Helplines & Redress Support Service

1300 657 380

Email

helpline@blueknot.org.au

Contact us form

https://blueknot.org.au/aboutus/contactus/

Website

https://blueknot.org.au/aboutus/

CARE IN MIND CAREL~MIND

CAREINnMINR Wellbeing Support Service is a free phone and online counselling support ser
for anyone aged 18 years and older who is feeling the pressures and stresses of everyddiy i
is for people who live, work or study in northern, western and central Melbourrferofessional
counsellors are available 2hours a day, seven days a week.

Telephone 1300 096 269

https://careinmind.com.au/phoneand-online-
counselling/careinmingnline-counselling/

Online counselling

Website https://careinmind.com.au/about/

DPV

DPV HEALTH Heaith

X
/)
DPV Health social workers, psychologists and mental health nurses offer a safe, respectful
confidential service to suit your needs. By using current research evidence and professional
experience, our qualified team members observe your wishes and prefiees to help address
any mental health and wellbeing concerns.
Telephone

1300 234 263select option 4)

Contac us form https://www.dpvhealth.org.au/contacius/

https://www.dpvhealth.org.au/contacius/for-
referrers/

Information for Referrers

https://www.dpvhealth.org.au/aH
services/counsellingsychologyand-sociat
work-services/

Website
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FULL STOP AUSTRALIA

Our organisation supports people affected by sexual, domestic or family violence.

We believe every person deserves to be listened to and supported in their recovery.

Our expertcounsellors are all trauma specialists. This means they understand the impacts o
violence.Our counsellors are available 24 hours a day, seven days a week by telephone or
online

Telephone 1800 FULL STOP

1800 385 578

Contact us form https://fullstop.org.au/contactus

Website https://fullstop.org.au/about

FAMILY
FAMILY RELATIONSHIPS ADVICE LINE R | (R

The Family Relationship Advice Line is a national telephone service that helps families affed
by relationship or separation issues, including information on parenting arrangements after
separation. It can also refer callers to local services that prevassistance.

Telephone 1800 050 321

Monday to Friday 8am to 8pm local time
Saturday 10am to 4pm local time

Closed Sundays and national public holidays

Find Local Help https://www.familyrelationships.gov.au/find
locathelp
Website https://www.familyrelationships.gov.au/relatio

nshipdifficulties
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RELATIONSHIP MATTERS

At Relationship Matters we provide counselling. mediation and relationship learning progran
for couples and individuals anthmilies. We are the relationships people who build connected
families, workplaces and communities, by providing professional and affordable relationship
services Preston site- 648 High Street, Reservoir 3073

Telephone 1300 543 396
Services https://relationshipmatters.com.au/alkervices/
Programs https://relationshipmatters.com.au/programs/

wSt I GA2YAaKAL) al GSNRQ hyfAyS

Relationship Matters provides counselling and certain education programs via phone or onli
We use a closed video link service to provide counselling and education to your desktop or |
device.

Contact us form https://relationshipmatters.com.au/contact/#contaet
form
Website https://relationshipmatters.com.au/
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RELATIONSHIPS AUSTRALIA

Relatimstir i

VICTORIA

We offer aa range of specialised servicagluding family violence supporthelp couples who
are separating or divorcing to resolve their family law disputesunselling for individuals,
couples, families, and children. We focus on providing family dispute resolutide offer
workshops, short courses and support groups to help individuals, couples and families conn
with others and learn new skillsWe offer professional and accredited training opportunities
across a range of areas related to family relationships

TelephoneCentral Office

8573 2222

Email

reception@rav.org.au

Contact us form

https://www.relationshipsvictoria.com.au/contac

Website https://www.relationshipsvictoria.com.au/
Sites
Greensborough 9431 7777

greensborough@rav.org.au

Greensborough Family Relationship Centrg

9404 7800
enquiries@greensboroughfrc.org.au

Forced Adoption Support Service

1800 21 03 13
fass@rav.org.au

Redress Support Services

1800 052 674
redress@rav.org.au

Open Place Support Service for Forgotten
Australians

Website

1800 779 379
info@openplace.org.au

https://www.openplace.org.au/
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SANE AUSTRALISOUNSELLING SERVICES

SANE offers a range of free digital and telehealth support services for people over 18 years
age with complex mental health needs, and their family, friends and carers. We also provide
mental health support to people with intellectual disability, autismr acquired brain injury.

Telephone 1800 187 263

Email getsupport@sane.org

Contact us https://www.sane.org/contactus

Website https://www.sane.org/

Ways we can support you Choose from a range of support services,

including counselling, peer support, online
groups and events, 24/7 community forums,
and online information and resources.

Referral Process https://www.sane.org/referral

¢t2 0S StAIAGES F2NI{
you/they musthave complex mental health
needs or be a family member, close friend or
carer of someone who does, lower 18 years
of age, and live within an eligible Primary
Health Network (PHN) areReliable telephone
and internet access is also requiredaccess

the service.
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THE BOUVERIE CENTRE

We are an integrated practiceesearch organisation that draws on our history of bringing fam|
therapy to Australia to promote healthy relationships in families, organisations and
communities

* A"walk-in" family therapy clinic on Monday afternoons where famili
contact us that day to be seen via telehealth for a family therapy ses
that afternoon.

Telephone 8481 4800
Email bouverie.centre@latrobe.edu.au
Website https://www.latrobe.edu.au/research/centres/health/bouverie

Availability of Service | Ongoingweekdays &m- 5pm

Walk in together https://www.latrobe.edu.au/research/centres/health/bouverie/families
online sessions and-communities/therapy/walkin-together-online-sessions

VICTORIAN ARABIC SOCIAL SERVICES

The Victorian Arabic Social Services Family Services consists of intake, assessment and re]
services, family counselling, family strengthening projects, pare@rformation sessions and
family support groups and playgroups. VASS has Family Services at its locations in
Broadmeadows and Dandenong officedASS Family Services deliver a variety of activities to
support familiesincludingcounselling and therapeutic sessions, advocacy, family counselling
and support group sessions involving family strengthening projects, parent information
sessions, parenting skills training and playgrousrly intervention, prevention and education
are the focal point of Family Seises at VASS. VASS works with parents in order to address {
OKAf RNByQa ySSRazx al¥Sdeé IyR GKS GNIyaaaA

Telephone 9359 2861

Email shireen.francis@vass.org.au

Website http://www.vass.org.au/services/

Eligibility Criteria Arabic speaking backgrounds, inclusive of all
cultures

Referral Process https://www.vass.org.au/wp
content/uploads/2015/01/familyservices
referral.pdf
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COVID -19 INFORMATION

AUSTRALIAN GOVERNMENT DEPARTMENT OF HE#

| Australian Government
" Department of Health

situation in Australia.

Find information on COVI9, how to protect yourself and those around you, and the current

Website

https://www.health.gov.au/topics/covid
19?language=en

Vaccinations

https://www.health.gov.au/ourwork/covid
19-vaccines

Aged Care COD infection prevention and
control online training is available for approve
aged care providers and employees of appro
providers. It covers the fundamentals of
infection prevention and control for COVID

in an aged care setting

https://www.health.gov.au/resources/apps
and-tools/covid-19-infection-controktraining

AUSTRALIAN COMMISSION ON SAFETY & QUALITY IN HEALTHCARE

The Commission has developed a range of resources which provide advice on how to redud
risk of Coronavirus (COVIIDB) exposure and infection. These resources are freely available fi
Australian health service organisations, healthcare professionald anonsumers

Website

https://www.safetyandquality.gov.au/covid 9

resources

DISABILITEGATEWAY

V. Australian Government

° Department of Health

People with disability and their families, carers and support workers can contact the Disabilit
Gateway to get free, facthecked information about COVHDI. You can also be referred to
other support services if needed, including counselling and advocacy

Telephone

1800 643 787

Website

https://www.health.gov.au/contacts/disability

gateway?language=und
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)V( DPV

DPV HEALTH A Health

Information & Resources on Coronavirus (COMI®)
Website https://www.dpvhealth.org.au/coronavirus
covid19/supportresources/

FUNDED AGENCY CHANNEL DHHS

Supporting the partnership of théepartment of Health and Human Services, the Departmen

of Education and Training and the organisations they fund
Website https://fac.dhhs.vic.gov.au/

HEAD TO HEALTH

Head to Health

If the last few years have left you stressed, anxious, sad or overwhelmed, you are not alone
Extreme weather events, global conflicts, COVIB, and cost of living pressures can be
challenging and impact our lives in different ways

Website https://headtohealth.gov.au/coviedl9-
support/covid19
MENZIES SCHOOL OF HEALTH RESEARCH @gnmes

In response to the COVHDI pandemic, a team of Menzieesearchers have developed a serie!

of videos for people living in Aboriginal communities with health conditions such as chronic

kidney, lung and/or heart disease.

Website https://www.menzies.edu.au/page/News and
Events/Latest News/COVID

19 health _messaging_in_language/

wh_, ! [ /1L5w9 kQJVIBI9RESOURCES

This page is a collection tfusted resources on COVAIDR, including information about the
physical effects on children, mental health care and advice about supporting your child to cope
through the COVIEL9 pandemicThe list of resources are a mix of content created by experts
FNRY ¢KS w2elf /KAfRNByQa | 2aLAGEE X GNHzAGS
Telephone 9345 5522

Website https://www.rch.org.au/covid/COVID
19 resources/
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SMART TRAVELLER

smartraveller.gov.au

BE INFORMED > BE PREPARED

Providing Australians with the latest information and advice to stay safeerseas

Website

https://www.smartraveller.gov.au/

VACCINE INFORMATION

Covid19 Vaccine Enquiries
Australian Govt Dept Health

https://www.health.gov.au/ourwork/covid-19-
vaccines

COVIBL9 Vaccination Policy
Australian Government

https://www.health.gov.au/sites/default/files/d
ocuments/2020/12/covidl9-vaccination
australiancovid-19-vaccinationpolicy.pdf

Vaccine Clinic Finder

https://covid-
vaccine.healthdirect.gov.au/booking/

Frequently asked questions
National Centre for Immunisation Researché
Surveillance

https://www.ncirs.org.au/covidl9/covid-19-
vaccinedreqguentlyaskedquestions

Contact us

https://www.health.gov.au/aboutus/contactus

VICHEALTH

VVicHeal’rh

Community transmission is slowing in Victoria, but COVID continues to be a part of our lives
Use these 6 simple steps farotect yourself and those most at risk

Website

https://www.vichealth.vic.gov.au/medi@nd
resources/coronavirus

VICTORIAN ABORIGINAL COVID INFOLINE

If you have a question about CO\I® or the vaccine, talk directly to Aboriginal staff who
understand our local community. Ring up and have a yarn

Telephone (free call)
9amc¢ 5pm 7 days a week

1800 312 911
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COVID -19 TRANSLATED MATERIAL

DX
ve .. CultureVerse
v
CULTUREVERSE s multicultu
CultureVerse is a multicultural communication and community engagement consultancy
providing services to government, corporate, and ngmofit organisations nationally.There are
in-language materials available in 54 languages
Telephone 96820259
Website https://think-hg.com.au/cultureverse
Get Tested Posters CAYR GN}XyatlriSR w3asSi
3 Ways to Stay Safe Posters CAYR GNIXvyatlIliGSR Yo o
here
Social Media Posts Find translated social media posts here
In Language Audio Messages Find inlanguage audio messages here
EMBRACE MUTICULTURAL MENTAL HEALTH embrace 7

Embrace Multicultural Mental Health is run by Mental Health Australia with funding provided
by the Australian Government Department of Health

Email https://mhaustralia.org/nationalmulticulturak
mentathealth-project

Website https://embracementalhealth.org.au/news
This website has links to translated resourceg events/coronavirusovid-19-translated
resources)

ETHNOLINK LANGUAGE SERVICES

g Ethnolink
language services
Information Available in 71 languages

Website https://www.ethnolink.com.au/covidl9-
coronavirustranslatedresources/#easenglish
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MIGRATION COUNQAUSTRALIA APP m

The MyAus App has been developed to help the broader community get all the knowledge t
need in the language they require. The mulithgual feature is a first, allowing users to switch
languages as and when they like without comprising their experiendée App will add
additional languages over time

Website https://www.myauscovid19.org.au/

&

NDIS
Coronavirus information in languages
Telephone 1800 800 110
Website https://www.ndis.gov.au/coronavirus/information
languages

B #/SBS Radio

Coronavirus information in your language
Website https://www.sbs.com.au/lanquage/coronaviru;

Top 10 tips for better mental health https://www.sbs.com.au/news/thesel O-tips-
for-better-mentathealth-havebeentranslated
into-different-languages

Victorian Multicultural

VICTORIAN MULTICULTURAL COMMISSIONiaa e Rsaba

Dedicated Web Pages in Community Languages
Website https://www.multiculturalcommission.vic.gov.a|
u/coronaviruslanguageadviceand-information
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CRAFT & SEWING

CITY OF WHITTLESEA

Let Everyone Actively Participate (LEAP) is a Council program of enjoyable and affordable ¢
and activities for residents aged 50 years and older. As a LEAP member you can partieipate
and craft,physical and social activities to improve and maintain health, wellbeing and social
connection.

It's a great way to meet new people, build new friendships, stay active and learn new skills.

Telephone 9217 2170
Email info@whittlesea.vic.gov.au
Location Mernda Social Support Centre, 70 Mernda Village

Drive, Mernda

Cost CHSP $18

https://www.whittlesea.vic.gov.au/Services/Supper
for-people/Seniors/Sociatonnectiorand-positive
ageingactivities

CONTACT COMMUNITY CENJBENDOORA

Contact Community Centre is delighted to welcome you to join us. We have a large variety (
daytime classes for men and wome@.ontact offers many daytime classes and activities
including Basic Sewing, Beading & Jewellery Making, Bobbin Lace, Book Club, Cake Decor
Card Making, Counted Cross Stitch, Embroidery, Knitting and Crochet, Mahjong, Mosaics,
Patchwork, Paper Tole, & Beading, Porcelain Dolls, Scrapbooking, Smocking, Spinners, Te
Bear Making, Tunisian Crochet. Water Colour Painting, ad a®h full range of exercise groups
such as Yoga, Yoga for Seniors, Pilates, Tai Chi and Zumba CEesgiesiers to advanced
studentswelcome at any time.

Telephone 9467 6305
Email info@contactbundooracomcen.com.au
Classes https://contactbundooracomcen.com.au/class

descriptions/

Website https://www.contactbundooracomcen.com.au/
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CRAIGIEBURN EDUCATION & COMMUNITY CENTRE

Arts & Crafts

Telephone 9308 1477

Email ceacc@craigieburn.org.au

Website https://craigieburn.org.au/programs/

MILL PARK COMMUNITY HOUSE

Dressmaking for Beginners and advanced. Cost $100 per term
Telephone 9404 4565
Contact us https://millparkcommunityhouse.com/contaet
us/
Website https://millparkcommunityhouse.com/recreatio
n-programs/artsand-craft/
SEW TIME

Sew Time is a local, famigwned business servicing the northern suburbs of Melbourne.
Students can learn the basics of sewing, including threading and using a machine, or more
advanced alterations to garments such as changing zippers and adding sleevViesngs. Ruth
can also teach you how to make special occasion wear

Telephone 0438 899 993

Email ruth@sewtime.com.au

Location 4551 Browns Lane Plenty VIC 3090

Facebook https://www.facebook.com/people/Sewtime/100031928965320/?sk=ab
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THREAD DEN

Sewing basics for beginners ($$). Has online classes and at studio

Telephone 9486 9821

Email form https://threadden.com/about/emaitor-visit-
us/
info@threadden.com

Location Level 1, 329 Brunswick Street, Fitzroy, 3065

Facebook https://www.facebook.com/Threadden/

Website https://threadden.com/workshops/sewing
basics/

USA WHITTLESEARAFT 2@2

Crochet, Sethelp card making, quilling, hand sewing for unfinished produdtsy” A (i groBp\.A |
Origami 3D, Busy hands circle, Card making Instructional & Self Help

Telephone

9464 1339 or 0404 119 189

Email

https://whittleseau3a.org.au/contacus/

Course Timetable

https://whittleseau3a.org.au/courses
activities/timetable/

Location
Peter Lalor Campus

34 Robert Street
Lalor, VIC, 3075.

Location
May Road Campus

2B May Road
Lalor, VIC, 3075.

Website https://whittleseau3a.org.au/courses
activities/
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DANCE

ACADEMY OF DANCE

Fun, friendly and affordable dance classes in Eppi@gtering to the beginner dancer, right
through to those seeking a professional pathway into the industr

Telephone 9401 2838
Emaiil epping@academyofdance.com.au
Website https://www.academyofdance.com.au/

BELLY DANCE WITH ZABELLE

confidence and selexpression flouish

Welcome to the Belly Dance with Zabelle website! Under tipgidance and teaching of our
expert belly dancer Zabelle, you will go on an incredible Oriental dance journey that allows y
to express yourself through your body and stay fit while doing it! We cannot wait to see your|

Telephone 0404 925 502

Email zabelleydancer@gmail.com

Website http://www.zabelleydancer.com.au/
hhe¢{/hhe¢eQb .!'{L/{ /h!b¢w, [Lb9 5!

Teaching Line dancing in the northern suburbs

Telephone 0408 187 020
Email stoll.67.caro@gmail.com
Facebook https://www.facebook.com/people/Bootscootn

Basicd.inedancineVictoria/100063552402347/
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CITY OF WHITTLERSE

Let Everyone Actively Participate (LEAP) is a Council program of enjoyable and affordable ¢
and activities for residents aged 50 years and older. As a LEAP member you can participate
physical andocial activities to improve and maintain health, wellbeing and social connection
It's a great way to meet new people, build new friendships, stay active and learn new skills.

Telephone 9217 2170

Email info@whittlesea.vic.gov.au

Location Barry Road Community Centre, 36 Barry Rd,
Thomastown

Cost CHSP $18

https://www.whittlesea.vic.gov.au/Services/Suppel
for-people/Seniors/Sociatonnectiorand-positive
ageingactivities

DANCE EXPLOSIQRESERVOIR

Dance Explosion is a professionatiyn, friendly and fun dancing school, run by two women
who have been part of the Performing Arts world for over forfive years. We have been
operating in four locations across Melbourn&/e are a norcompetitive school, meaning we
don't take part in competitions, and we don't run exams. We believe that dancers thrive besi
a welcoming environment, and we cater our teaching to every students' individual abilities.
Telephone 0412 807 044

0413 599 474

Email info@danceexplosion.com.au
Dance TimetableReservoir https://www.danceexplosion.com.au/timetabl
es

https://a92339d62995403a8fef-
4c2a0b628839.filesusr.com/ugd/5912f4 109
9188b574c13ba8ce4491732ea58.pdf

Website https://www.danceexplosion.com.au/
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DANCEMAJIC

We are one of the longest operating dance studios in Melbourne's north, proudly providing
tuition for over 40years Location: Thomastown

Telephone 0409 196 139

Email dcoonan@bigpond.com

Facebook https://www.facebook.com/dances01/

Website http://www.dancemajic.com/?fbclid=IwAR1Fhi4bC5H
kO79LUQER{ikA8OcazMYN66KpYLG4pB7ixpRigU6
lgM

DANCE POWER

Dance Powebffers a variety of dance classes for all ages and levels with professional and
experienced dance instructors. No costume makinfst dancing.We aim to provide an
environment where students of all ages can learn a range of dance styles and techniques. V,
ensure it is an enjoyable experience where fun, fithess and friendships are at the forefront.
Dancing is a great way to stay fit and also improves salfeem, confidence and team building.
Telephone 9438 5632

0419 133 366
Email info@dancepower.net.au
Location Brookwood Community Centre

25 Hazel Glen Drive, Doreen
Website https://www.dancepower.net.au/

DEE STREET

At Dee Street we consider ourselves experts at teaching absolute beginners to dance. We K
from experience how it feels to attend a 'beginner’ level class and still not feel like you can k
up or have the time and space to be encouraged, have questimmsvered and repeat moves s
they stick.We support you to embrace a mindset of presence and feeling the moves rather tl
performing them. This approach maximises fun, confidence & the joynafving in a group

Email sarah@deestreet.com.au
Facebook https://www.facebook.com/deestreetdance
Website https://www.deestreet.com.au/
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ELECTRIX DANCE STUDIO

studio locations, Epping & Whittlesea.

We offer a range of classes for the beginner through to the advanced dandarz, Tap, Ballet,
Contemporary/Lyrical, Hip Hop, Acrobatics, Cheerleading and SingWeyalso have 2 great

Telephone

0423 299 751

Email

electrixdancestudio@outlook.com

Facebook

https://www.facebook.com/ElectrixDanceStudic

GROOVE THERAPY

Admire dancers but find dance studios intimidating? Learn how to dance at home on your O
terms. Pause, rewind and replay our online dance lessons from the comfort of your own spa|

Email

hello@groovetherapyl01.com

Contact us form

https://groovetherapy101.com/contact/

Websitec online courses

https://courses.groovetherapy101.com/

HUME CITY COUNGIACTIVEHUME

Programs for all abilities. Includes dancing, swimming and othesup activities

Telephone 9205 2513

Contact us https://humeleisure.vic.gov.au/visiter
info/contact-us

Website https://humeleisure.vic.gov.au/activhume

HUMEUNIVERSITY OF 3RD AGE (U3A)

Lol & | NB @2 f @mlpslthtroVids fidicatibidal ecreational and social program
Each U3A is organised by and for people who can best be described as being active in
retirement or semiretirement, the third age of our lives.

Telephone

9330 3239

Email

secretary@humeu3a.org.au

Website Courses/Activities

https://humeu3a.org.au/coursesctivities/
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LALOR BELLY DANCING GROUP

Belly Dancing ClassesTuesday evening 7pm, Wednesday 10am

Telephone; Marlene

0413 423 926

Email lalorbellydancing@gmail.com

Location Peter Lalor Secondary College Gym
35 Duncan Road, Lalor

Website https://lalorbellydancing.weebly.com/

LAUREN WALL SCHOOL OF DANCE

Our students range in age from 2 to 30 years of age and we cater for beginners through to
advanced in all styles of dancét the Lauren Wall School of Dance we aim to provide a
structured, yet fun environment for children of all ages to experience and master the art of dan
Location: Epping
Telephone 9408 3088
Email info@laurenwallschoolofdance.com.au
Facebook https://www.facebook.com/LaurenWallSchoolOf
Dance/

Website https://laurenwallschoolofdance.com.au/

MD DANCERS

Offers basic tap dancing lessons for mature women. Mondays 10am (school terms)

Telephone 0413 423 926

al NI SyS 5Q! yRNBI

Email mddancers@yahoo.com.au

Location Scout Hall, Waratah Street,

Thomastown
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SMALL STEPS BALLET

Small Steps Ballet is a daytime psehool ballet studio located ilGreensboroughMacLeod, and

Briar Hill

Telephone 0400537 527

Email smallstepsballet@yahoo.com

Facebook https://www.facebook.com/SmalbtepsBallet
101834297944379/

Website https://smallstepsmissmichelle.jimdofree.com/

STUDIO J DANCE

Welcome to Studio & a world-class dance studio that spreads the love of Indian dance!

We teach traditional, semtlassical, modern androsscultural Indian dance, with classes
available both instudio and online. Our teachers are independent artists of South Asian
heritage, who are top of the industry in their respective art forms

You Tube Channel https://www.youtube.com/channel/UCgywplb
TiJOFHh1h9xwQ wg

Website https://www.studiojdance.com.au/

WHITTLESEA CRUISERS LINE DANCING

Easy/Intermediate Line Dancing. Mondays 1pm, Fridays 7pm
Telephone 9716 2606
Pauline Morrow
Location Masonic Hall
20 Beech Street, Whittlesea
Cost $8

WHITTLESEA DANCE & PERFORMING ARTS

Dance for all agesg from tiny tots to seniors. Locatior Whittlesea township

Telephone 0421 575 522

Joanne

Email whittleseadance@outlook.com

Website https://whittleseadance.com/
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WHITTLESEA U3A

U3A provides course and activities to fulfil the needs of retired and seatired members of the
Whittlesea community. Current dance programs include Line Dancing (various levels) and K
n Roll.

Telephone 9464 1339

0404 119 189

Contact us https://whittleseau3a.org.au/contacus/

Website https://whittleseau3a.org.au/courses
activities/timetable/

Pagel46of 385
To search for a keyword in this documeqtCtrl+F \ /
To return to the beginning of the documerng Ctrl+Home ) ( Erfa\llch Northern Health
To select a specific page number F5 ‘


https://www.dpvhealth.org.au/all-services/community-support/community-health-nursing/
https://www.nh.org.au/service/asthma-and-allergy-clinic/
https://whittleseau3a.org.au/contact-us/
https://whittleseau3a.org.au/courses-activities/timetable/
https://whittleseau3a.org.au/courses-activities/timetable/

DEMENTIA

CITY OF WHITTLESEA

Positive Ageing dementia friendlgroups for residents aged 65 and ovdocated in Mernda &
Thomastown

Telephoneg City of Whittlesea 9217 2170
Intake Officer 9407 5935
Website https://www.whittlesea.vic.gov.au/Services/Suppe

for-people/Seniors/Sociatonnectiorand-positive:
ageingactivities

COMPASE GUIDING ACTION ON ELDER ABUSE

Guiding action on elder abus&lder abuse is a confronting issue. Compass understands it ca
be hard to know where to turn for help. If you or someone you knaoweds help tackling elder
abuse, start here
Telephone 1800 353 374
Service directory https://www.compass.info/support
Website https://www.compass.info/
DEMENTIA AUSTRALIA
Dementia Australia advocates for people of all ages living with all forms of dementia, and fol
their families and carersWe are here to support people impacted by dementia, and to enablg
them to live as well as possibl&Ve provide information, support services and research fundin
as well as education for aged and health care professionals
National Dementia Helpline 1800 100 500
Victorian Office 9816 5799
Email vic.admin@dementia.org.au
Email helpline.net@dementia.org.au
Website https://www.dementia.org.au/
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DEMENTIA SUPPORT AUSTRALIA

When a person living with dementia is experiencing changes to their behaviour, we work wit

you to understand the causesand help you improve their quality of lifeEvery person is

different, and so are their needs. Our goal is to provide carers and care network with the tog

to better understand thecauses of behaviour in people living with dementia.

Telephone 1800 699 799

24 hour helpline

Contact us https://www.dementia.com.au/contacus

Download assessment tools https://dementia.com.au/services/assessmen
tools

Website https://www.dementia.com.au/whatservices
are-available

DEMENTIA TRAINING AUSTRALIA

Dementia Training Australia (DTA) provides demensiaecific accredited and neaccredited
education, training, and professional development for aged and health care professionals. C
mission is to improve the knowledge and skills of the workforce who areolved in supporting
people living with dementia and their carers. We focus on evidedmased standards in the
development and delivery of practical education and learning pathways for individuals and
organisations.

Telephone 1300 229 092
Contact us https://dta.com.au/contactdta/
Website https://dta.com.au/

ELDER ABUSE PHONE LINE

Elder Abuse Phone Liris a freecall phone number that automatically redirects callers seeking
information and advice on elder abuse with the phone service in their state or territory. The
phone line has been set up in collaboration with state and territory governments.

Telephone 1800 353 374

1800ELDERHelp

HEALTHDIRECT

Dementiag an overview
Website https://www.healthdirect.gov.au/dementia
overview
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MERRI HEALTH

Our dementia carer consultants provideupport, advice and education to build carer skills and
confidence. We can assist with information about dementia, strategies to help with behaviou
changes, planning for the future and links to other dementia services. Group sessions are al
available.

Telephone 1800 422 737

Website https://www.merrihealth.org.au/services/carer
support/dementiaadvice/

NORTHERN HEALGBOGNITIVE, DEMENTIA & MEMORY SERVIES (CDAMS)

Cognitive Dementia and Memory Service (CDAMSa multidisciplinary, specialist service
providing early diagnosis, advice, support and referral for people with cognitive difficulties
causing confusion, memory loss or thinking problems. Early diagnasisiportant to determine
appropriate treatment needs and to plan for the future.

Telephone 1300 128 53%r

Community Access Service Team 94953443

Referrals fax to 84058616

Email Community.Access.Helpdesk@nh.org.au

Website https://www.nh.org.au/service/cognitive
dementiamemoryservicecdams/

THE DEMENTIA CENERAMMOND CARE

30 years ago, HammondCare built the first purpeleilt dementia cottage, based on principles
designed to improve theghysical and social environmerior people living with dementia And
The Dementia Centre was borQur dementiaenabling design and care is industlgading,
proven in practice and informed by the voices that matter most to uyseople living with
dementia, and thepeople who care for them

Telephone 1300 426 666
Contact us https://www.dementiacentre.com/contact
Website https://www.dementiacentre.com/
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DENTAL

BANYULE COMMUNITY HEALTH

9PGSNE2YS OFy aYAtS gA i Kdentalsgréict. Al déntdlservitas are &
available at our West Heidelberg site

Telephone 9450 2000
Contact us form https://bchs.org.au/contactus/contactform/
Website https://bchs.org.au/services/dental/

BETTER HEALTH CHANNEL

Dental Health Services Victoria (DHSV) provides quality public oral healthcargidborians.
These services are provided through the Royal Dental Hospital of Melbourne and through
community health agencies throughout Victoria, from whom DHSV purchases dental service
for public patients

Website https://www.betterhealth.vic.gov.au/health/ser
viceprofiles/dentalhealth-servicesvictoria
service

DENTAL HEALTH SERVICES VICTORIA

DHSV provides public dental services to eligible Victorians

Telephone 9341 1000

1800 833 039 (Outside Melbourne
Metropolitan areg

Email info@dhsv.org.au
Website https://www.dhsv.org.au/
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DPV HEALTH

The DPV Health Dental Clinic offers a general dental practice and emergency @eyiaa
within public sector guidelines.

Our clinic offers restorative dental treatment, dentures and emergency care for adults, in adj
to a School Dental Program and Early Childhood Oral Health Program. We also provide spe
referrals to the Royal Dental Hospital of Melbourne.

Telephone 1300 234 263select option 2)
Contact us form https://www.dpvhealth.org.au/contacius/
Information for referrers Send referrals by:

Fax: 9716 0156
dentalg@dpvhealth.org.au

Website https://www.dpvhealth.org.au/aH
services/dentakervices/publiedentakclinic/

HEALTH ABILITELTHAM

Healthy bodies need healthy teeth and gums, so we offer affordable trusted general dental ¢
emergency care to everyone in the community
Telephone 9430 9100

Contact us https://healthability.org.au/contact

Website https://healthability.org.au/services
support/dental/

HEALTH DIRECT

Information about dental care, teeth cleaning, tooth development, wisdom teeth and more

24 hour health advice 1800 022 222

Find a dentist https://www.healthdirect.gov.au/australian

health-services
Website https://www.healthdirect.qov.au/dentakare
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MERRI HEALTH

Supporting good oral health

Telephone

1300 637 744

Contact us form

https://www.merrihealth.org.au/about/contact

us/

Website

https://www.merrihealth.org.au/services/dental/

VICTORIAN DEPARENT HEALTH

dental voucher schemes

Public dental services are provided through the Royal Dental Hospital Melbourne (RDHM) &
over 50 integrated and registered community health services across Victoria. Includes eligil
and priorityaccess FSSasx ! dzZAG NI f Al y oCBY@BSFNYGVAS yalKaS RQ

Find a dental clinic

https://www.dhsv.org.au/ourservices/find
dentalclinics/cliniesearch

Royal Melbourne Dental Hospital

https://www.dhsv.org.au/rdhm_patients/royal
dentathospitatmelbourne

Concessions & Benefits

https://services.dffh.vic.gov.au/dentaervices

Website

https://www?2.health.vic.gov.au/primanand
communityhealth/dentathealth/accessgublic
dentakservices

YOUR COMMUNITY HEAICIBENTAL

prioritised or subsidised services

We provide quality and affordable dental services for you and your fam@ur expert dental
team are here to help keep youeeth healthy, help prevent oral health problems and provide
high quality treatment when needed. Our clinic is open to everyone. You may be eligible for

Telephone

8470 1111

Email

info@yourcommunityhealth.org.au

Website

https://www.yourch.org.au/out
services/dental/
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DIABETES

AS 1 DIABETES aS1 diabeies

NSWsite for kids, teens, parents & carefs schools

Telephone 1300 342 238

Email asldiabetes@diabetesnsw.com.au
Website https://asldiabetes.com.au/

The Australian Centre
for Behavioural Research

AUSTRALIAN CENTRE FOR BEHAVIOURAL RESEARCH IN BPES

The Australian Centre for Behavioural Research in Diabetes is the first national research ce|
in Australia and internationally, dedicated to investigating the behavioural, psychological anc
social aspects of diabetes

Telephone 9244 6448

Email info@acbrd.org.au

Contact us https://acbrd.org.au/contact/
Website https://acbrd.org.au/aboutthe-acbrd/

cohedlth

care for all

COHEALTH DIABETES SERVICES

Diabetes education service for people living with diabetes or at high risk of developing diabe
Get the knowledge you need to manage your diabetes properly

Telephone 94485537

Contact us https://www.cohealth.org.au/contactus/

Website https://www.cohealth.org.au/service
category/diabetessupport/
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DIABETES AUSTRALIA P g{%lt)r?]tlieg

Diabetes Australia was established in 1984 and is the national body for people affected by g
types of diabetes and those at risk. We put people first aftttus on diabetes leadership,
prevention, management and research. Diabetes Australia works in partnership with health
professionals and services, researchers, communities and governments to reduce the impay
diabetes on the Australian community.

Telephone NDSS Helpline 1800 177 055
Email info@diabetesaustralia.com.au
Website https://www.diabetesaustralia.com.au/
e
Diabetes Kitchen
DIABETES KITCHEMBETES/ MEALS ON LINE D ——

Welcome to The Diabetes KitcherDiabeticFriendly Meals Delivered to Your Door

The only meals in Australia with clearly colour coded carbohydrates and sugansatce
mealtime choice a breeze for diabetics. Dietitian designed. Highly nutritious. Ready in just 2
minutes. Specifically tailored to make meal time so much easier for diabetics (we are manag
our own diabetes also)

Telephone 1300 79 89 08
Email info@diabetesmealsonline.com.au
Meals https://thediabeteskitchen.com.au/collections/all

mealsdiabetic

Website https://www.diabetesmealsonline.com.au/

DIABETES SHOP

The official store of Diabetes Australia and Diabetes Victoria, we are dedicated to supporting

the 1.4 million people living with and at risk of diabetes. By shopping with us, you are

supporting others living with diabetes

Telephone 1800 177 055

Email service@diabetesshop.com

Contact us https://diabetesshop.com/pages/contact

Website https://diabetesshop.com/
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DIABETES VICTORIA diabetes
o victoria

We are committed to minimising the impact of diabetes in the community, helping all people
affected by diabetes and contributing to the search for a cure. Our work covers type 1, type
and gestational diabetes, as well as programs for people at risk.

Telephone 1300 437 386
Life Program 13 RISK
137475
NDSS Helpline 1800 637 700
Multilingual Helpline 1300 801 164
Koorie Diabetes Infoline 1300 KOORIE

1300 566 743

Informationand Resources https://www.diabetesvic.org.au/informatiorand-
resources/

Email mail@diabetesvic.org.au

Contact us form https://www.diabetesvic.org.au/contaetis/

Programs & Services https://www.diabetesvic.org.au/programand
services

Website https://www.diabetesvic.org.au/

DPV HEALTH ’:‘ RP\lih
ea

A Diabetes Nurse Educator guides and supports you to-gedinage your diabetes.

Diabetes Nurse Educator will work with you, your family/carers and the diabetes team

Telephone 1300 234 263select option 4)

Contact us Form https://www.dpvhealth.org.au/contactus/

Information for Referrers https://www.dpvhealth.org.au/contactus/for-
referrers/

Website https://www.dpvhealth.org.au/aH
services/physicahealth/diabetesnurse
education/
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healthdirect

Diabetes is a healtlzondition in which your body has difficulty converting glucose (a type of
sugar) into energy. This leads to high levels of sugar in the blood (hyperglycaemia).

Your blood glucose levels are normally controlled by a hormone called insulin, which conver
3f dz02aS Ayi2 SySNHe® 5AF06S0Sa 200dz2NBR 6 KSYy,
02R& OFlyQl YI 1S dz&aS 2F GKS AyadzZ Ay oSOl dzj
Check your risk https://www.healthdirect.gov.au/risk
checker/heartkidneydiabetes

HEALTH DIREGDIABETES

Website https://www.healthdirect.gov.au/diabetes

LIFE P

Delivered by qualified health professionals, including dietitians and exercise
physiologists Life! gives you ongoing and personalised support to help you reach yourdong
term health goals.ThelLife! program is FREE and accessible across Victoria. You can partici
in person, online, or through telephone health coaching

Telephone 13 RISK

137475
https://www.lifeprogram.org.au/contact

Contact us form

Website https://www.lifeprogram.org.au/

)
o

MELBOURNE DIABETES EDUCATION & SUPH

EDUCATION & SUPPORT

Our Credentialled DiabeteEducators (CDEs) have been providing individualised,comprehen;
education and support to people and their families with Type 1,Type 2 and Gestational
diabetes, as well as those at risk of developing diabetes

Telephone

8804 6877

Contact us form

http://melbournediabetes.com.au/contact/

Referrals & payments

http://melbournediabetes.com.au/referrals
and-payments/

Website

http://melbournediabetes.com.au/
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NATIONAL DIABETES SERVICES SQHEME nDSS

An Australian Government Initiative

Our NDS#hformation, education and support services help you to manage your diabetes. Yc¢
can access these services through your local diabetes organisation (NDSS Agent).

People registered with the NDSS are able to access services, support and subsidised diabe
products to assist them to seffnanage their life with diabetes.

Telephone 1800 637 700

Email info@ndss.com.au

Contact us https://events.ndss.com.au/contaatis/
Diabetes organisations (NDSS Agents) https://www.ndss.com.au/services/local

diabetesorganisations/

Pregnancy & Type 1 Diabetes https://www.ndss.com.au/about
diabetes/pregnancy/typel-diabetes/

Pregnancy & Type 2 Diabetes https://www.ndss.com.au/about
diabetes/pregnancy/type&-diabetes/

Services https://www.ndss.com.au/services/
Website https://www.ndss.com.au/
NEXUS PRIMARY HEALTH NEexXuUs

Primary Health

Our Diabetes Education service wants to provide you with the best advice on diabetes
management. We are interested in your lorgrm health andwellbeing. Our advice is based o
current, evidence based information.

To make an appointment 1300 77 33 52

Email info@nexusprimaryhealth.org.au

Website https://www.nexusprimaryhealth.org.au/our
services/diabetesgducation
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NORTHERN HEALTH DIABETES SERVICENorthern Health

The Diabetes service dorthern Health provides specialised care for both outpatient and

hospitalised patients with diabetes living in the Northern region of Melbourne.

Telephone 1300 128 53%r

Community Access Service Team 94953443

Referrals fax to 84058616

Email Community.Access.Helpdesk@nh.org.au

Website https://www.nh.org.au/service/revision
diabetesservices/

THE WELL COLLABORATMBESITY POLICY COALITION

Rates of overweight and obesity in Australia are influenced by the physical, social and econ|
environments. Currently Australia has an obesogenic environment that discourages physica
activity and healthy diets, while promoting sedentary activities awdnsumption of unhealthy
foods and beveragesThe Obesity Policy Coalition identifies, analyses and advocates for
evidenceinformed policy and regulatory initiatives to improve diets and address obesity in
Australia, particularly among children.

Emaiil info@thewellcollaborative.org.au
Contact us form https://www.opc.org.au/contact/
Website https://www.opc.org.au/

PARENTS’

PARENTS VOICE V®ICE

t FNByiaQ +2A0S Aa |y 2yftAyS ySig2N] 27F LI

activity environments of Australian children

Email hello@parentsvoice.org.au

Contact us form https://parentsvoice.org.au/contact/

Website https://parentsvoice.org.au/
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~Y Sunbury

SUNBURY COBAW COMMUNITY HEALTH /l\
Diabetes education can help people manage their diabet€ur diabetes educator caprovide
one-on-one support to people adapting to life with diabetes, by explaining what it is and how
manage it
Telephone 9744 4455
Website https://www.sunburychc.org.au/services/diabetes

education/
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DIETETICS & NUTRITION

DIETITIANS AUSTRALIA

Dietitians treat a range of health conditions. They understand how nutrition affects the body
and will give you expert nutrition and dietary advice. Dietitians will provide you witkersonal
support to help you improve your health and wellbeing

Telephone

1800 812 942

Email

info@dietitiansaustralia.org.au

Find your local dietitian

https://dietitiansaustralia.org.au/finedan-apd/

Website

https://dietitiansaustralia.org.au/

DPV HEALTH

DPV
Health

X

Our Dietitians understand that there is no orsgizefits-all approach to improving health. With
compassion and encouragement, we help you to support your health and wellbeing.

Telephone

1300 234 263select option 4)

Contact us Form

https://www.dpvhealth.org.au/contacius/

Information for Referrers

https://www.dpvhealth.org.au/contacius/for-
referrers/

Website

https://www.dpvhealth.org.au/aH
services/physicahealth/nutrition-and-
dietetics/

HEALTH DIRECT

healthdirect

What is a dietitian?

Find a dietitian

https://www.healthdirect.gov.au/australian
health-services

Website

https://www.healthdirect.gov.au/dietitians
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HEALTHY EATING ADVISORY SERVICE

Improved wellbeing through health eating. The Healthy Eating Advisory Service can help yq
organisation provide and promote healthier foods and drinks

Telephone 1300 22 52 88

Contact us form https://heas.health.vic.gov.au/contaais/
Search for recipes https://heas.health.vic.gov.au/recipes/
Website https://heas.health.vic.gov.au/
NEXUS PRIMARY HEALTH X

Our Dietitians can help you to understand how food affects your health. We can help you wi
making the right choices to be healthy. We are respectful to your needs and culture

Telephone 1300 77 33 52

Email info@nexusprimaryhealth.org.au

Website https://www.nexusprimaryhealth.org.au/our
services/nutritiorand-dieteticsadult

NEXUS PRIMARY HEACRWTRITION & DIETETICS CHILDNEXYS,

Our team can help your child to eat the right foods to help them grow. We can help you enjg
family mealtimes and take the stress out of feeding your child

Telephone 1300 77 33 52

Email info@nexusprimaryhealth.org.au

Website https://www.nexusprimaryhealth.org.au/our
services/nutritiorand-dieteticschildren
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NORTHERN HEALJNUTRITION & DIETETICS Northern Health

Dietitians take the most up to date scientific evidence and research and tuintit sensible and
easy to understand food related information and education. They assist patients and clients
manage, prevent and treat a range of medical conditions by working with them to develop
practical, achievable dietary solutions tailored to inddual eating habits and lifestyles.

Email Alliedhealthenquiries@nh.org.au

Website https://www.nh.org.au/service/revision
nutrition-and-dietetics2/

SUNBURY COBAW COMMUNITY HEANH RITION & DIETETICS

It can be hard to know what to eat, especially if you want to eat healthier, lose weighivith a
health condition. Dietitians are food experts who can teach you how to eat the right foods.
Our Dietitian can provide advice, support and information on nutrition topics including health
eating for children, managing diabetes, coeliac disease, heart disease, weight and food allel
Telephone 9744 44555unbury

5421 1666 Kyneton/Romsey

Contact us https://sunburycobaw.org.au/contactis/

Website https://www.sunburychc.org.au/services/dietetics
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DISABILITY

AMAZE AUTISM

Amaze is a leading autismrganisationdriving change so that Autistic people and their families
can live their best lives Amaze builds autism understanding in the community, influences
policy change for autistic people and their families/supporters, aptbvides independent,
credible information and resources to individuals, families, professionals, government and th
wider community

Telephone 1300 308 699

Email info@amaze.org.au

Contact https://www.amaze.org.au/home/contact
amaze/

Website https://www.amaze.org.au/

g _5- Australian Government

AUSTRALIAN GOVERNMENT SERVICES AUSTRALI

" Services Australia

Information on DisabilitySupport Pension
Self Service Line 132 307

Website https://www.servicesaustralia.gov.au/disability
supportpension

Epping Office Epping Hub
Shop 10, 560 High Street, Epping
Broadmeadows Office Unit 6, 1640 Pascoe Vale Rqdbolaroo
Seymour Office 8 Henry StregtSeymour
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BROTHERHOOD OF ST. LAU REN@E Brotherhood of St Laurence

Working for an Australia free of poverty

The roleof the Local Area Coordinator (LAC) is to assist people to navigate the NDIS. As pg
this, we provide planning and coordination for people with disability to maximise the choice
and control over the services they use. This includes supporting peoptk disability to
navigate mainstream services and increase their capability to be an active part of their
community

Telephone 1300 BSL NDIS

1300 275 634

Email BSL@ndis.gov.au

Website https://ndis.bsl.org.au/locabrea
coordination/whatis-localareacoordination/

DISABILITY EMPLOYMENT SERVICES

Disability Employment Services (DES) is the main employment service for people with disal]
injury and/or health condition. The current DES program will run until 30 June 2025 when a |
specialist disability employment program will commence

Australian Government https://www.dss.gov.au/disabilinand-carers
Department of Social Services programsservices/employmenservicesfor-
peoplewith-disability#al
JobAccessWebsite https://www.jobaccess.qgov.au/
Telephone 1800 464 800
Contactus https://www.jobaccess.gov.au/contacts
Contact us Form https://www.jobaccess.gov.au/contacts/online
enquiryform
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DPV HEALTH ):( DPV.

DPV Health is a registered NDPEovider.

At DPV Health, we have extensive experience in the area of disability services. Our skilled t
of experts will tailor a support plan to suit the persons individuals needs and provide ongoing
programs and support to achieve th@ f A §ohlg. & Q

Telephone 1300 234 263

Contact us Form https://www.dpvhealth.org.au/contacius/

Information for Referrers https://www.dpvhealth.org.au/contacius/for-
referrers/

Website https://www.dpvhealth.org.au/aH
services/ndigdisability/

EXPRESSION AUSTRALIA

Providing Caronavirus Auslan updates

Providing regularAuslan onlyideo updates accompanied by a English text summary.

Telephone (03) 9473 1111

SMS Facetime 0402 217 586

TTY 1300 780 235 (toll free)

Email info@expression.com.au

Website https://www.expression.com.au/content.asp?id=4
0&t=coronavirus&cid=3

HEALTH DIRECT :
healthdirect
Disability services and the ND3¥f you are a person living with disability, or if you are caring f¢
someone with disability, there may be publicly funded services that provide support for you
Website https://www.healthdirect.gov.au/introduction
to-disabilityservicesand-the-ndis
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3. LINK
Community

LINK COMMUNITY TRANSPORT

LINK is a neafor-profit community based social enterprisend2 LISNJ 4 S& +A Od 2 N
Community Transport fleet, serving Northern, North Eastern, North Western & Western
Melbourne from four community hub locationsL.iving well at home needs a village of support.
LINK connects you to an Integraté@bommunity of Care of volunteers, services, transport, heal
systems, outings, and friendships

Telephone 1300 54 65 28
Emaiil admin@lct.org.au
Website http://www.linkcommunitytransport.org.au/

MELBOURNE CITY MISSIBNRLYHILDHOOINTERVENTION" &”EWI?""&\*/ICES

Therapy supports for children with developmental delay and disability aged Qears. Facé¢o-
face and telepractice available
Telephone 1800 343 287

Contact us Form https://www.mcm.org.au/services/disability
and-ndis/submitenquiry

Website https://www.mcm.org.au/disabilityand-
ndis/earlychildhoodintervention-services

MILL PARK COMMUNITY HOUSE

We offer awide range of services for people with an Intellectuisability and their caregivers
including Individual Support, Day Services, Respite and Supporoination. We are a N.D.1.S|
Registered provider
Telephone 9404 4565
Email admin@millparkcommunityhouse.com
Website https://www.millparkcommunityhouse.com/
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NATIONAL DISABILITY ABUSE & NEGLECT HOTLINE

An Australiawide telephone hotline for reporting abuse and neglect of people with disability

Telephone

1800 880 052

Email

crrs@workfocus.com

Websitec information sourced from

https://www.jobaccess.gov.au/serviee

providers/makingcomplaintand-reporting

NATIONAL DISABILITY INSURANCE SCHEME

abuseand-neqglect

¢CKS b5L{ A& !'dzaAaONIfTAIFIQa FTANBROG yI GAugding { G
directly to individuals

Telephone 1800 800 110

Contact us https://www.ndis.gov.au/contact

Webchat Monday, Friday 8ant, 8pm

Contact & feedback form

https://www.ndis.gov.au/contact/feedback
and-complaints/contactand-feedbackform

Website https://www.ndis.gov.au/coronavirus
OCTEC
h/ ¢9/ Qa YIFIAY SYLX 28YSyild &SNIIA OS partiigantss G A y 3

Consultants in Queensland, New South Wales, the ACT and Victoria assist those who live w
disability, illness or injury. We will work with together towards your goals and get ready to w

Broadmeadows
Epping

Meadow Heights
Sunbury

9302 4126
9494 0953
9302 2258
8798 9582

Websitefor more locations and information

https://octec.org.au/services/disability
employmentservices/
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PEOPLE WITH DISABILITY AUSTRALIA ... [T

People with Disability Australia (PWDA) is a national disability rights, advocacy and
representativeorganisation that is made up of, led and governed pgople with disability.

We have avision of a socially just, accessible and inclusive community, in which the human
rights, belonging, contribution, potential and diversity of all people with disability are
recognised, respected and celebrated with pride

Telephone 1800422 015

Email pwd@pwd.org.au

Contact us https://pwd.org.au/contactus/
Website https://pwd.org.au/

RESPITE ALLIANCE WHITTLESEA (RAW)

You can also seek support from the Respite Alliance Whittlesea (RAW), a community group
advocates for the rights of people with disability and for respite services in the City of
Whittlesea

Telephone 0418 513 304
SPECTRUM DISABILITY SERVICES Spectrum

Spectrum offers a range of support services and group activities to help you engage with far

friends and the community, no matter what type of disability you have

Telephone 1300 735653

Email mhss@spectrumvic.org.au

Website https://spectrumvic.org.au/service/disability

services/
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SCOPE Scope

makingit happen

Scope provides a wide range of disability support services to people with complex intellectu;
physical and multiple disabilitiesScope Group is one of the largest nfuir-profit disability
serviceproviders in Australia, supporting thousands of people with complex intellectual,
physical, and multiple disabilitis

Telephone 1300 472 673

Email contact@scopeaust.org.au

Contact us https://www.scopeaust.org.au/contaescope/
Website https://www.scopeaust.org.au/abouscope/

VICTORIAAMILIES FAIRNESS & HOUSING

We aim to improve the quality of life for people with disability through the provision of a
broad range of supports and community services
Disability supports and services contacts 1800 800 110

enquiries@ndis.gov.au

Support Packages https://services.dffh.vic.gov.au/support
packagegeopledisability

Supported Acemmodation https://services.dhhs.vic.gov.au/supported
accommodation
Website https://servies.dhhs.vic.gov.au/disability
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EMERGENCY RELIEF /FOOD PARCELS

ALEX MAKES MEALS

When Alex Dekker made that first meal during the tumultuous times of Cey8 it was more
than just foodr it was hope. Now, Alex Makes Meals stands as a beacon of community spirit
Melbourne, tirelessly working to provide nutritious meals to the city'®meless, disadvantaged
O2YYdzyAGASa YR AGNYzZZ3t Ay FlLIYAfASAaD 2 AGK
serving 3000+ meals every week across diverse Melbourne locatibosation : Preston
delivers to 50+ locations

Emaiil info@alexmakesmeals.com

Contact us https://www.alexmakesmeals.com/contact

Website www.alexmakesmeals.com
ANGLICARECRAIGIEBURN /\ Anglicare

% Victoria

Emergency Relief servic&¥ednesday & Friday: 10.00am2.00pm Residents of Humevith
postcodes: 3063, 3064, 37%bus Health Care Cand:quired. Walk in or appointment.
Telephone 0408 129 590

Site Newbury Child and Community Centre,
440 Grand Boulevard, Craigieburn, VIC 3064

Locations Emergency Relief https://www.anglicarevic.org.au/contaet
us/locations/?Ic_region=northern

Website https://www.anglicarevic.org.au/aboutis/

ASK 1ZZY APP

Ask lIzzy is svebsite that connects people in need witfood relief, housing, money help, family
violencesupport, counselling and much mordt is free and anonymous, with thousands of
services listed across Australi.y R A F @2 dzQNBE 2y GKS ¢St adNy
Oy | 00Saa 'al LIiTe& 2y @2dz2NJ LIK2yS S@Sy AT
Website https://askizzy.org.au/
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AUSTRALIAN RED CROSS

SRSS, Special Benefits and Job Seeker).

Emergency relief is to help people meet their basic needs, like food, medicine or shelter.
This support is for people who do not have access to Commonwealth income support (inclut

Website

https://www.redcross.org.au/gehelp/help-
for-migrantsin-transition/help-for-migrantsin-
transition/vicrelief

BANKSIA GARDENS COMMUNITY SERVICES ﬂ

Ganksia aacdens
Commmiﬂ‘ Sevices

seekers/refugees welcome.

Food parcel$$5), food vouchers, toiletries, phonecards/voucherCan supply culturally
appropriate food. Concession or Health Care Card. Only claim one parcel per week. Asylul

Telephone

9309 8531

Community Pantry

Wednesdays 12:30pg2:00pm (or until stock
lasts).

Community Lunch

Sunday fortnighthd0:00¢ 3:00pm
https://banksiagardens.org.au/community
supportbroadmeadows/communityunch/

Contact us admin@banksiagardens.org.au

Address 71/81 Pearcedale Parade, Broadmeadows.
Website https://banksiagardens.org.au/abouis/
Target Group Hume LGA vulnerable people residing in

Broadmeadows or surrounding suburbs

Referral Process

Call to register selfreferral
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BAPTIST CHURCH MILL PARKE SHAK

The Shak provides frozen medts pick up M, Wed, Thu & S&@-5 and a weekly free
community lunch on Sat from 1pm

Telephone 9436 8797

Email theshak@millparkbaptistchurch.org.au
Address 11 Morang Drive, Mill Park, 3083.
Target Group WhittlesealL GA (Local Government Area)
Eligibility Criteria None

Facebook https://www.facebook.com/millparkbaps/
Referral Process theshak@millparkbaptistchurch.org.au

BROADMEADOWS UNITING

With a dedicated and compassionate team of staff and volunteers, we provide a safe,
welcoming environment where you will be heard and respectéuremergency relief services
offer practical resourcesuch afood, personal care itemsmaterial aid, financial supportand
Links to other services

Telephone 9192 8100

Address 413419Camp Rd, Broadmeadows

Website https://www.unitingvictas.org.au/services/ems
rgencyrelief/

BIG GROUP HUG

We work with local communities to respond to the immediate material needs of vulnerable a|

disadvantaged children and their familiegre you are a Maternal Health Worker, a social

worker, a teacher or some other care worker and have a family in need, then we would love

assist you where we can

Request for assistance https://biggrouphug.org/makea-request/

Email info@biggrouphug.org

Contact us https://biggrouphug.org/getin-touch/contact

us/
Facebook https://www.facebook.com/BigGroupHug
Website https://biggrouphug.org/
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CAREWORKS SUNRANGES

CareWorks has been serving the Sunbeommunity for over 20 years. We are a nér-profit
crisis relief centre dedicated to supporting local people and families who find themselves go
through a difficult time. CareWorks can offer assistance in a variety of ways. We run a Food
Bank, Food Sdre and Financial Assistance Program

Telephone 9740 5061

Email info@careworks.com.au

Site 34 Macedon Street, Sunbury, 3429

Eligibility Residents of Sunbury or Macedon
Based on need

Website https://www.careworks.com.au/

COMPASSION NORTH FOODBANK (WALLAN)

The Foodbank operates out of the Wallan Gateway Church (7 Commercial Drive, Wallan) e4
Thursday from 10:30am to 1:00pm during the Victorian school term. (Note: the Foodbank is
closed during school holidaysyVe stock a range of fresh food and pantry items such as fruit
and vegetables, bread, milk, cereals, canned and bottled goods, some baby goods and som
health and hygiene goods (please note: the stock items may change from time to time). The|
itemsaresolNOSR FTNRBY (KS F22R adufiRrdouliang/otdria @ndaiielt
agencies. This food is available at no cost to those in our local community who need assista
Conditions: To be eligible for assistance from the Foodbank you will need to hold a current
Centrelink Healthcare Card or Pension Card

Telephone foinitial appointment 0491 075 404

Website http://www.wallangateway.org.au/careworx
communityfoodbankwallan/

CATHOLICARE
CatholicCare

Financial & material aid for struggling families and individuéisng in Broadmeadows and
Epping.
We can help you if you are experiencing a financial crisis and are unable to pay for necessit
Call us from Monday to Wednesday between 9:30am 1:30am
Telephone 8407 8856or

1800 123 228 andelect option six

Email epping@catholiccare.org.au

Website https://www.catholiccarevic.org.au/services/crisi
support/emergencyrelief/
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CITY OF MELBOURNE COMMUNITY FOOD GUIDE

Our Community Food Guide is a resource for community agencies or anyone in the commui
who needs information about how to access affordable, fresh and healthy food

Community Food Guide https://www.melbourne.vic.gov.au/community
[health-supportservices/health
services/pages/communitfood-guide.aspx

COUNTRYWIDE COMMUNITY MISSIONS @
Countrywide Community Missions Victoria lace dedicated to helping individuals, families an
communities across Victoria to overcome poverty and stigma by supplying free food parcels
household items to those in need from their premises Thursdays ifEpping, Melbourne.
Telephone 0411 394 494
Address 129 Narina Way, Epping, 3076.

Email kev@ccmv.com.au

Target Group People experiencing financial difficulty
Referral Process Self referral

Website https://www.ccmv.com.au/

CRAIGIEBUREDUCATION &OMMUNITY CENTRE

We provide nonperishabledod parcelsfor residents 0f3064 postcode (bring ID).

Pick up MonFri 94

Telephone 9308 1477

Location 20 Selwyn Avenuy€raigieburn
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DALLAS NEIGHBOURHOOD HOUSE

Food parcelgcan supply culturally appropriate food)
$10food parcels(if cannot pay on day, extension available)

By appointmentonly

Telephone Ring9302 213lappointmentnecessary
Address 180-182 Widford StreetBroadmeadows
Tuesday's 9:30am11.00am
22 Calivil Avenue, Dallas
Tuesday's 12:00pm1:00pm
Eligibility BroadmeadowsDallas JacanaGlenroy

CampbellfieldMeadow HeightsCoolaroo
residents, Concession card
Asylum seeker/refugee welcome

Check eligibility criteria:
https://www.dallasnh.org.au/copyof-brat

Email Contact

office@dallasnh.org.au

Website

https://www.dallasnh.org.au/copyof-brat

ENCOMPASS CARE

Bundoora or Mernda

Our Food Crisis and Referral Centre is the heart of Encompass Care VIC. We do our best tc
your dietary requirements, we give out non perishable itenfgesh fruit and vegetables, school
snacks, chilled and frozen goods. We can also assist with toiletries, nappies, sanitary items
baby goodsOur process is easy, either call us here or pop in to one of our Food Rooms in

Telephone

0422 461 847

Email

gdonato@encompass.org.au

Locations and hours

31-61 McLeans Road, Bundoora 3083
Tuesday, WednesdaypAM - 3PM

70 Mernda Village Dr, Mernd&v54
Tuesday®:30AM- 11.30AM

Website

https://www.encompasscarevic.org.au/foed
crisiscentre
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ST KILDA
UNITING
ENGAGEMENT HUB ST. KILDA @/ CHURCH

Operating weekdays from 9.00am to 2.30pm, the Hub (Drop In) provides a range of
programmes and support, includinigreakfast and lunch
Telephone 9051 1670
Address 163 Chapel Street, St. Kilda 3182
Website https://stkildaunitingchurch.org.au/101
engagemenihub/
FOODBANK

We believe everyone should have access to good quality food no matter their situation.
We work with 2,844 charities around the country to get food and groceries to those who cou
use a hand every year. We are also the largest supporter of School Breakfast Programs in
Australia, regularly supplying to 3,379 schools nationally.

Telephone 9362 8300

Email info@foodbankvictoria.org.au

Location 4/2 Somerville B, Yarraville

Website https://www.foodbank.org.au/?state=vic

FROM US 2 YOU

We provide bod hampersweekdays andveekends, based on food availabilityimescan be
viewed onour Facebookpage

Telephone 0412 042 069

Facebook Group https://www.facebook.com/groups/17032762
9970644/

Target Group Fom anywhere as long as they arrange to pit

up themselves

Eligibility Criteria Trust system

Referral Process Self referral
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HEAVENLY FEAST CHURCH

Assistance: Food packagall to check times & availability

Telephone 0420 821 646
Address 2 May Road Lalor (Lalor Library)
Target Group WhittleseaLGA (Local Government Area)

Referral Process

Self eferral

HELPING HANDS MISSION

Helping Hands Mission Indeliver a number of programs that focus on providing emergency
aid, material aid food and an opportunity for social inclusiorEach week, Helping Hands
Mission Inc. works with a range of different agencies across Victoria to distribute emergency
to families and individuals who desperately need assistance

Telephone

1300 892 010

Emergency Food Pantry

To apply for suppontegistration forms can be
found at our Airport West office at 14 Mclntosh
St during office hours (9.30as4.30pm)

Email

help@helpinghandsmission.org.au

Website

https://www.helpinghandsmission.org.au/aid

HOPE CAFRAWKNERT MARR {

[ 1 w/ |

made. Please come and share a meal.

Hope Cafe is a community initiative providing FREE home cooked meals every Thursday ev
from 5.30-:6.30pm. We provide a safe, welcoming spaehere food is eaten and friendships arg

Location 9 Lee StFawkner
Email fawkner@cam.org.au
Facebook https://www.facebook.com/groups/382429385]

34365/about
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HOPE CENTRELENROY

Groceries for families in need 1 gfémergency drop off
Telephone 9304 2292
Address 93-95 Station Street, Glenroy
Email hopecentreglenroy@gmail.com
Facebook Page https://www.facebook.com/hopecentreglenroy.
Target Group HumeLGA (Local Government Area)
Hours of Operation Call church anytime, deliver according to
demand
Eligibility Criteria People in desperate need requiring emergenc)
food
Referral Process Self eferral
ez 0
LENTAREMERGENCY RELIEF PROGRAM Umtmg

Emergency ReliefFood parcels.
Open Mong Fri; 9amg 5pm with appointments 10ant, 12.3Gom
Must ring at 9.00 am to make an appointment for the next dpickup.

Telephone 9351 3600
Address 413 Camp Road@roadmeadows Vic 3047
Website https://www.unitingvictas.org.au/services/ems

rgencyrelief/

Target Group Hume and Moreland LGA

Eligibility Criteria Concession Card, Asylum Seekers Call to
arrange pick up for next day. Parcels limited.

Referral Process Self referral or orgnisationwith consent to

share info, call to book
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LIFEHOUSE KITCHEN

LifeHouse Kitchen has a menu of frozen meals that provide a temporary relief for anyone
experiencing a challenging season. If you or someone you know is experiencing a hardship
crisis, sick, unwelemotionally, just had a baby, perhaps just overwhelmed with life at the
moment and a few days off of cooking would help provide some rest that is needed, our chuy
care team is passionate about helping you through this time

Location Westmeadows

Website https://lifehouse.qglobal/lifehousekitchen/

MERRBEK COMMUNITY CUPBOARDS AND PANTRIES

Community cupboards are available for the whole community to access in times of need. Y¢
can "take" or "give" products to the cupboards and pantries. You will find thémthe following
places across the City of Merbek.

Telephone 9350 3737
Email info@cismerrbek.org.au
Website https://www.merri-

bek.vic.gov.au/globalassets/websiteerri-
bek/areas/livingmerri-bek/community
services/publiehealth-and-wellbeing/food
security/foodaccessand-security/merribek
communitycupboardsand-pantriesfeb-

2024.pdf

MERRI FOOD HUB

The Journey Project is our foagkcurity initiative to ensure households on a lower income are

able to access fresh, nutritious, sustainable, culturally appropriate fruits and vegetables

Telephone 0491627208

Email hello@merrifoodhub.org

Website https://openfoodnetwork.org.au/merrifood-

hub/shop
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NORTHPOINT CENIGREOOD BANK

Northpoint Centre Provides over 400 food parcesgery weekto individuals and families

throughout Melbourne who are doing it tough

Telephone

9338 1898

Sites

Coburg

Newlands Senior Citizen Cen8&3 Murray RoadCoburg North, VIorner Elisabeth & Murray

Roads)

Tuesday 11am12.30 (unless parcel finish prior)

Craigieburn

Community Centre (next to Ovap Selwyn Avenue, Craigieburn
Wednesdayl1am12.30 (unless parcels finish prior)

Sunbury

Goonawarre Neighbourhood House (next to shdp§ullane Drive, Sunbury
Thursday 11.00arg 12.00pm(unless parcels finish prior)

Tullamarine

Northpoint Centre3 Trade Park Drive, Tullamarine (second driveway)

Tuesday to Thursday 9aii.30 and 12pm

Contact us

https://northpointcentre.org.au/contacius/

Website

https://northpointcentre.org.au/

NOURISHING NEIGHBOURS

We provide emergency food relief via support service referrals.

Email

vaissy@nourishingneighbours.org.au

Refer a client

https://www.nourishingneighbours.org.au/how
to-help/referral-form/

Location

30 Bishop Street, Coburg VIC 3058

Website

https://www.nourishingneighbours.org.au/
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OUR DAILY BREAD

Caring for the homeless and those doing it tough in Coburg and surrounding areas while off
Christian hospitality over a meal every Thursday fror8gm

Telephone 0425 853 502
Location 23-29 Victoria StreetCoburg, 3058
Facebook https://www.facebook.com/ourdailybreadwithlovei

REAL LIFE CHURCH

Foodbanknon perishable foodtems for those in need pick uponly

Telephone

0488 111 215

Address

49 Freight Roadrullamarine

Target Group

Anyone who neesifood assistance , pick up
themself

RED CROSS

R,

R4
me R
Rmery (ol
umant ol
CR

Emergency relief support for temporary visa holders, peopkeeking asylum and people with ar
uncertain visa status to help meet their basic needs

Start your application & further information

https://www.redcross.org.au/vicrelief

STMATTHEWANGLICAN CHURCH

Food Pantryg check website for next date

Telephone

9306 9528

Address 30 Widford St., cnr. Melbourne Avéslenroy
Contactus https://matthewlinus.org.au/contact
Website https://matthewlinus.org.au/

ST. VINCENT DE PAVINNIES)

communities

From emergency housing and homelessness support to disaster recovery and general supp
like home visits and providing food, our help is delivered on a local level throughout our

Telephone

1318 12

Website

https://www.vinnies.org.au/
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ST. VINCENT DE PAANILS

Vinnies NIL$no interest loan) Small loans up to $1,500 for low income families and

individuals.
Telephone 5229 8829
Website https://www.vinnies.org.au/nsw/findhelp/no-

interestloan-schemenils

SALVATION ARMMRAIGIEBURN

Food vouchers by appointment

Food parcels, toiletries Mon, Wed & Thursdays 9.30aqi3.00pm

Telephone 8339 4987
Address 75 Interlink Drive Craigieburn
Website https://www.salvationarmy.org.au/locations/vi

ctoria/vl06a/craigieburrcommunitysupport
services/

SALVATION ARMY MILL PARK

Food vouchers, food parcel€all to tieck times andther details

Telephone 9436 9200
9437 4997

Address Cnr Morang Drive & Fred Hollows Way, Mill Park

Website https://www.salvationarmy.org.au/locations/victoria/v116/whittlesee
city-corps/

SALVATION ARMY SEYMOUR

EmergencyRelief and Food Parcels are available on Mondays, Wednesdays and Fridays
between 2 and 4pm from our Seymour Front Reception

Telephone 5735 8400
Address 8-10 Victoria StSeymour
Website https://www.salvationarmy.org.au/locations/vi

ctoria/v183/seymourcorps/
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SALVATION ARMY SUNBURY

Food relief, vouchers and other servicasall to check times and other details

Telephone 9744 2095
Address 27-37 Anderson Road, Sunbury, 3419
Website https://www.salvationarmy.org.au/locations/?

grouped categories keywords=Financial%?2(
elp&location=sunbury&entity max=6

SALVATION ARMYHITTESEA

Food relief, vouchers and other services
Tuesday, Wednesday and Thursday 9&pm. Drop in or call for assistance

Telephone 9436 9200

Address 1 The Fred Hollows Way (cnr Morang Drv)
Mill Park

Website https://www.salvationarmy.org.au/locations/vi
ctoria/v116/whittleseacity-corps/

SecéndBite
S ECO N D B ITE Ending Waste. Ending Hunger.
SecondBite exists to provide access to fresh, nutritious food for people in need across Austr
We rescue surplus food from across the retail network, and redistributefitee of charge-to
more than 1,300 local charities around the country providifapd relief to people in need.
(Only providesfood to organisations to distribute to their clients, they do meguireclient's
specific detailsyarehouse open &4 pm Monday
Telephone 1800 263 283
Email admin@secondbite.org
To donate food https://www.secondbite.org/donatefood
Find food relief https://secondbite.org/inneed-of-food/
Website https://www.secondbite.org/
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SIKH COMMUNITY

Sikh Community Connections is committed to providing muabeded food assistance to
residents of City of Whittlesea who are struggling with food security
Contact udext only 0476 850 607

Website http://sikhcc.org.au/emergencyood-relief/

THOMASTOWN NEIGHBOURHOOD HOUSE

The Food Relief Volunteer Team support Project Us to distribute Halal Fresh Food in
Thomastown to financially disadvantaged families, migrants, refugees and asylum seekers,
unemployed, people at risk of homelessness and people experiencing homelessness
Registrations for a Fresh Food Box are essdntia

Telephone 0488 224439

Email manager@tnh.org.au

Contact us form https://www.tnh.org.au/contact
Website https://www.tnh.org.au/

THREAD TOGETHER

Based on the simple idea to donate rather than dispose of unsold clothidgsoldnew clothing
isgiven to people in need, whilst alsprotecting the environment by saving these items from
landfill. Thread Together clothes thousands of people across the country every week.
Telephone 8376 6939

Website https://threadtogether.org

UNITINGVIC.TAS

Financial hardship can strike at any time, so Uniting provigesergency relief service® those
in need. We can provide you with nutritious community meals, bills and expenses assistanc
and food and material aid reliefPlease note that our operating hours for emergency relief
services are froni0am to 12.30pm, Monday to Fridaand by appointment

Telephone 9351 3600
Location 413¢ 419 Camp Roa®Broadmeadows
Community Meals https://www.unitingvictas.org.au/services/emergency

relief/communitymeals/

Website https://www.unitingvictas.org.au/locations/broadmeadows
413419camprd/
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VICTORIAN ABORIGINAL CHILD CARE AGERPCERATIVE LTD

RETIA

O HA

This program gives vulnerable Aboriginal children and families support at home to improve_
their quality of life. Eligibility: Australian Aboriginal and/or Torres Strait Islander or must have
Aboriginal and/or Torres Strait Islander Children in their care

Telephone 9287 8800

Address 340 Bell Street, Preston 3072

Website https://www.vacca.org/page/services/children
and-families/familysupport/family-services/

WHITTLESEA COMMUNITY CONNECEIMNET TLESHAOODCOLLECTIVE

Established in 2019, the Whittlesea Food Collective (WFC) is creating a more equitable foog
system in the City of Whittlesea by supporting households experiencing financial hardship,
strengthening community connections and improving health and wellbeingeTood Collective
is also increasing training and employment opportunities through community based food
production and distribution.

Telephone 9401 6666

Email contact@foodcollective.org.au

Contact form https://www.whittleseacommunityconnections
.org.au/whittleseafood-collective/howcan
we-help/

Whittlesea Food Collective https://www.whittleseacommunityconnections
.org.au/whittleseafood-collective/

WHITTLESEA MINISTRIES INCDBEARE

Whittlesea Ministries Inc. Foodsharean help with fruits and vegetables provided by second
bite. Other items such abread as available. It is located at Whittlesea Uniting Church 26 fore
Street, Whittlesea. Phone number is 9716 2340 or 0407 348 599 and is open on Tuesdays
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12.00pm¢ 3.00pm and Wednesdays from 11.00am to 2.00pm and no appointments are
necessary. To be eligible for assistance clients need to have a health, pension or blue fire c;
no eligibility required for emergency relief. Eligible areas are Whittleseatship, Doreen,
Mernda, south Morang, Donnybrook, Kinglake, Flowerdale, Yan Yean

Telephone 9716 2340
0407 348 599

Address Behind Whittlesea Uniting Church
26 Forest Street Whittlesea
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EXERCISE

ART OF VINYASA

At Art of Vinyasa, we teach Ashtanga Vinyasa Yoga which combines an ancient series of

postures with a flowing breath ananovement system. This combination increases strength,

endurance and flexibility whileclearing the body of accumulated toxins and emotional blocks

Locations Mill Park & South Morang

Telephone 0439 523 950

Meghala Bhat

Email info@artofvinyasa.net

Class enquiry http://artofvinyasa.net/ClassEnquiry.aspx

Website http://artofvinyasa.net/Default.aspx
BROADMEADOWS AQUATIC & LEISURE CENTRE )\,@mME

Broadmeadows Aquatic & Leisure Centre is a fithess and recreation facility situated in
Broadmeadows. Our team is committed to providing a welcoming and inclusive environmen|
for people of all ages and abilities, and we offer a range of membership optianstiit your
needs

Telephone 9205 2670

Email balc@hume.vic.gov.au

Facebook https://www.facebook.com/broadmeadowsleis
ure

Website https://www.hume.vic.gov.au/Residents/Leisu
e-Sportand-Recreation/Leisure
Centres/BroadmeadowAdquaticand-Leisure
Centre

CELESTIAL TAI CHI COLLEGE

We run regular beginner and advanced classes in Tai Chi and Qigong around Melbourne

throughout the year during our college terms. Your first Tai Chi and Qigong lesson is free a

no obligation to join. Locations include: Bundoora, Eltham Preston

Telephone 9840 2855

Email info@celestialtaichi.com.au

Contact us form http://www.celestialtaichi.com.au/contacts/

Website http://www.celestialtaichi.com.au/
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CITY OF WHITTLESEA

Let Everyone Actively Participate (LEAP) is a Council program of enjoyable and affordable €
and activities for residents aged 50 years and older. As amEABer you can participate in
physical and social activities to improve and maintain health, wellbeing and social conn&stio
a great way to meet new people, build new friendships, stay active and learn new skills.
Telephone 9217 2170

Email info@whittlesea.vic.gov.au

https://www.whittlesea.vic.gov.au/Services/Supper
for-people/Seniors/Sociatonnectiorand-positive
ageingactivities

CONTACT COMMUNITY CENJBRENDOORA

Contact Community Centre is delighted to welcome you to join us. We have a large variety (
daytime classes for men and wome@.ontact offers many daytime classes and activities
including Basic Sewing, Beading & Jewellery Making, Bobbin Lace, Book Club, Cake Decor
Card Making, Counted Cross Stitch, Embroidery, Knitting and Crochet, Mahjong, Mosaics,
Patchwork, Paper Tole, & Beading, Porcelain Dolls, Scrapbooking, Smocking, Spinners, Te
Bear Making, Tunisian Crochet. Water Colour Painting, ad el full range of exercise groups
such as Yoga, Yoga for Seniors, Pilates, Tai Chi and Zumba Classes

Telephone 9467 6305
Email info@contactbundooracomcen.com.au
Our classes https://contactbundooracomcen.com.au/class

descriptions/

Website https://www.contactbundooracomcen.com.au/
CRAIGIEBURN SPORTS STADIUM ),é““ME

Craigieburn Sports Stadium is available to be booked by clubs, schools and for private use.
The stadium hasFive sports courtsmeeting spacesthree-year old kinder programsthree
squash courts

Telephone 9356 2650
Email active@hume.vic.gov.au
Website https://www.hume.vic.gov.au/Residents/Leist

e-and-OpenSpace/Sporand
Recreation/SportsStadiumsand
Facilities/Craigiebur®portsStadium
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ACTIE
GET ACTIVE VIC VICTORI

The Get Active Victoria website is full of useful ideas for getting active, information about pa
YR 2dziR22NJ NBONBI A2yl f aPith®placetadiatcdss Bur Kidg R
Voucher Program. When you join Get Active Victoria, you unlock free tools to help you be af
YR | KdzZ3S fAONINE 2F 3IdZARSR K2YS ¢2NJ 2dzi
more than 99,000 people all using GAttive Victoria to inspire more active choices
Workout, Physical Challenge, A game https://www.getactive.vic.gov.au/aroundhome/
Contact us Form https://www.getactive.vic.qgov.au/contact/
Website https://www.getactive.vic.gov.au/

GROWING YOUNBILL DOOLEYEXERCISE SCIENTIST & SENIORS WORKOUT
SPECIALIST

Growing Young is an online exercise program specially designed for 65Akngu need to do is
F2f{€t2¢6 SIFOK RFe&Qa LINPINIY (2 KSf LINbMINED S
equipment required.Excellent for beginnersExercise when and where you like

Contact https://www.billdooley.com/getintouch

Website https://www.billdooley.com/

HOMESTEAD COMMUNITY & LEARNING CENTRE

The Homestead Community and Learning Centre in Roxbiragtk, is a warm and friendly place
to learn new skills, pursue new interests and meet with friends. It offers a range of educatior
lifestyle and cultural programs, based on the current needs and interests of our community.
At Homestead, lifelong learning is encouraged, with pathways for work or study that provide
emphasis on individual, community and cultural diversity

Telephone 9205 2760
Email homestead@hume.vic.gov.au
Website https://www.hume.vic.gov.au/Residents/Com

munity-Facilities/Community
Centres/HomesteadCommunityand-Learning

Centre
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HUME CITY COUNGIACTIVEHUME ;\,@UMDEN

We offer a variety of programs for all ages and abilities at each of our Leisure Ceqtiesive
Kids, Active Ageing, Active for All
Telephone 9205 2513

Contact us https://humeleisure.vic.gov.au/visiter
info/contact-us

Website https://humeleisure.vic.gov.au/activume
HUME CITY COUNGIEIND A LOCAL SPORTS CLUB ),é““ME
Find a local sports club in Hume

Telephone 9205 2200

Email contactus@hume.vic.gov.au

Website https://www.hume.vic.gov.au/Residents/Leis\

e-and-OpenSpace/Sporand-Recreation/Find
a-localsportsclub

HUMEUNIVERSITY OF 3RD AGE (U3A)

ol da NB @2ftdzydFNE {SYyA2NEQ DNERdzLJA (piodrams. L

Each U3A is organised by and for people who can best be described as being active in

retirement or semiretirement, the third age of our lives

Telephone 9330 3239

Email secretary@humeu3a.org.au

Website Courses/Activities https://humeu3a.org.au/coursesctivities/
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MITCHELL SHIRE COUNCIL
KILMORE & DISTRICT LITTLE ATHLETICS CLUB pr— N

Kilmore and District Little Athletics provides a rotating program of events, including sprinting
and middledistance running
Telephone 0477 333 469

Facebook link https://www.facebook.com/kilmoreanddistrictl
ittleathleticsclub/

Website http://www.kilmoredistrictlac.com.au/

Website https://www.mitchellshire.vic.qgov.au/our
region/communitydirectory/kilmore-and-
district-little -athletics

KILMORE & DISTRICT UNIVERSIT?QEE (U3A) UA

Coursesare held Monday to Friday between 9am and 5pm at various location&ilmore,
Wallan and Broadford and i@ 2 dzNB S 02 y @ Blghtheighi@is fisrnyg eisdn who has
reached the over 55 and lives in the Kilmore and District area.

Email info@u3akilmoreanddistrict.com.au

Website http://u3akilmoreanddistrict.com.au/

KILMORE LEISURE CENTRE

Our Kilmorecentre hasundergone a complete refurbishment and now featurkife Fitness
cardio equipment with Netflix, Youtube, and wifi connectivitpin-loaded strength equipment
and Australian Barbell Company freeeight equipment including dumbbells up to 50 kg,
Olympic bars, bumper plates, prilwaded barbells, 2 lifting platforms and power cages and a
range of benchesSensory resource guides or social stories are learning tools that help explg
social situations. They prepare people for social intet@ns by providing clear information
about specific social situations, outlining why they happen and a typical response.

Telephone 5734 0600

Email leisure@mitchellshire.vic.gov.au

Facebook link https://www.facebook.com/MitchellShireLeisut
reServices

Website https://www.mitchellshire.vic.qgov.au/leisure/a
bout/our-centres
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MILL PARK LEISURE CENTRE

Mill Park Leisure has undergone a $25 million redevelopment to transform the facility into a
state-of-the-art aquatic, recreation and wellbeing hub. Offering a diverse range of health and
fithess programs and services, the inclusive centre is the perfect place for people of all ageg
abilities to reach their wellbeing goals

Telephone 8432 7600

Contact us form https://www.millparkleisure.com.au/contact
us/getin-touch

Website https://www.millparkleisure.com.au/

SAFE EXERCISE AT HOME

The Safe Exercise at Home website has been developed by physiotherapists from around

Australia with clinical and academic expertise in exercise and other forms of physical activity

older people and people with mobility limitations

Contact us form https://www.safeexerciseathome.org.au/contac|
us

Information for older people https://www.safeexerciseathome.org.au/fer
older-people

Website https://www.safeexerciseathome.org.au/

SEYMOUR LEISURE CENTRE

Our Seymour centréhasundergone a complete refurbishment and now featurkife Fitness
cardio equipment with Netflix, Youtube, and wifi connectivitpin-loaded strength equipment
and Australian Barbell Company freereight equipment includingdumbbells up to 50 kg,
Olympic bars, bumper plates, prwaded barbells, 2 lifting platforms and power cages and a
range of benchesSensory resource guides or social stories are learning tools that help explg
social situations. They prepare people for social interactions by providing clear information
about specific social situations, outlining why they happen and a typical response

Telephone 5735 1500

Email leisure@mitchellshire.vic.gov.au

Facebook link https://www.facebook.com/MitchellShireLeisu
reServices

Website https://www.mitchellshire.vic.qov.au/leisure/a
bout/our-centres
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SPLASH AQUA PARK & LEISURE CENTRE

)\,@umnﬁm

Splash Aqua Park and Leisure CentraiS f 6 2 dzZNy S Qa
in the heart of Craigieburn, Splash provides access to a wide range of health, fithess and lifg
programs and top of the range facilities and equipment

YyS6SaiG LINBYA

Telephone 9356 6800
Email splash@hume.vic.gov.au
Website https://humeleisure.vic.gov.au/our

centres/splashaquapark-andleisurecentre

SPRINT ATHLETICS CENTRE

)\,@lumf

home of the Craigieburn Little Athletics Club.

Sprint Athletics Centre is a mupurpose facility and athletic trackSprint Athletics Centre is the

Telephone

9356 6146

Craigieburn Little Athletics Club

Emaiil active@hume.vic.gov.au
Telephone 0490 152 511
Craigieburn Little Athletics Club

Email craigieburn@lavic.com.au

Craigieburn Little Athletics Club Website

https://www.craigieburnlac.com.au/

Website

https://www.hume.vic.gov.au/Residents/Leist
e-and-Sport/Sportand-Recreation/Sprint
AthleticsCentre

SUNBURY AQUATIC & LEISURE CENTRE

Jenume

Our centre offers both indoor and outdoor swimming pools, a fully equipped gym and an
extensive range of group fitness classes, all of which are operated by helpful and friendly sti
who strive to ensure you achieve your health and fitness goals

Telephone 9356 6820

Email salc@hume.vic.gov.au

Facebook https://www.facebook.com/sunburyaquatican
dleisurecentre

Website https://www.hume.vic.gov.au/Residents/Leisl

e-Sportand-Recreation/Leisure
Centres/SunburAquaticand-LeisureCentre
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SUNBUR¥% COBAW COMMUNITY HEAICTEXERCISE GROUPS

We run and support a number of exercise groups firople of different ages and abilities. They
each have a different focus depending on what you need
Telephone
Macedon 5421 1666
Sunbury 9744 4455
Email admin@scchc.org.au
Contact us form https://sunburycobaw.org.au/contaetis/
Website https://sunburycobaw.org.au/ez-
services/adukhealth/exercisegroups/
TAI CHI AUSTRALIA %P Tai Chi Australia

Tai Chi Australia runs dozens of classes throughout Victoria and Tasmania for students of a
levels.Tai Chi, or Taijiquan in Chinese, is an outstanding gem of traditional Chinese culture {
is valuable in promoting healthdeveloping combat and selflefence skills, and improving
concentration and overall wetbeing

Telephone 9889 9999

Email info@taichiaustralia.com.au

Contact us form https://www.taichiaustralia.com.au/support/c
ontactus

OurClasses https://www.taichiaustralia.com.au/classes/ak
out-our-classes

Website https://www.taichiaustralia.com.au/

TAOIST TAI CHI

All are welcome and encouraged to participate in these Taoist arts as they choBseple from
all ages, backgrounds, languages, cultures and walks of life have been learning and practisi
the teachings ofTaoism together. They have diverse motivations, ranging from a simple
enjoyment of the Taoist Tai Chi® practice, to an interest in the health benefits

Find a class https://www.taoisttaichi.org/find-a-class/

Website https://www.taoisttaichi.org/
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THOMASTOWN RECREATION & AQUATIC CENTRE

Bundoora, Reservoir and Fawkner.

Thomastown Recreation & Aquatic Centre is the premier indoor swimming pool and gym in |
City of Whittlesea servicing Thomastown, Lalor, Epping, Mill Park, South Morang, Campbel]

Telephone

9463 0700

Contact us https://www.trac.com.au/footerlinks/getin-
touch

22YSyQa agAYYAy3 https://www.trac.com.au/swim/womens
swimming

Website https://www.trac.com.au/venue/abouus

WALLAN & DISTRICT UNIVERSITY@ERB (U3A)

UBIA

WALLAN AND DISTRICT

strength training.

If you want to keep the old joints moving we offer a walking club, Pilates, Social Dancing ani

Telephone 0438 107 300
Email secretary@u3awallan.org.au
Website https://u3awallan.org.au/coursegsctivities/

WHITTLESEA UNIVERSITYROKGE (U3A)

UEIA

and run by volunteers

Want to keep your brain and body active and make new friend&ant to share your skills and
experience with others?Vant to make new friends and social connection§Renjoin us at
Whittlesea U3A where we run programs for 5@¥e offer a wide range of activities all manage(

Telephone 9464 1339
0404 119 189
Email info@whittleseau3a.org.au

Course Timetable

https://whittleseau3a.org.au/courses
activities/

Website

https://whittleseau3a.org.au/
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EXERCISE PHYSIOLOGY

s ., Allied Heaith
ALLIED HEALTH PROFESSIGNAUSTRALIA At

Accredited exercise physiologists specialise in clinical exericisventions for people with a
broad range of health issues. Those people may be at risk of developing, or have existing,
medical conditions and injuries. The aims of exercise physiology interventions are to preven
manage acute, subacute or chroniRA 8 S+ &S 2NJ Ay2dzNBEX | yR | &3
physical function, health or wellness. These interventions are exerdiased and include health
and physical activity education, advice and support and lifestyle modification with a strong
focus onachieving behavioural change

Telephone 8676 0634

Contact us https://ahpa.com.au/contacius/

Find a practitioner https://www.essa.org.au/findaep/

Website https://ahpa.com.au/alliedhealth
professions/exercis@hysiology/

DPV HEALTHEXERCISE PHYSIOLOGY X AN

An Exercise Physiologist specialises in exercise management for chronic health conditions,
including the prescription and delivery of exercise interventions for the management and
prevention of various chronic diseases and injuries.

Telephone 1300 234 263sglectoption 4)

ContactUs Form https://www.dpvhealth.org.au/contacius/

Information for Referrers https://www.dpvhealth.org.au/contacius/for-
referrers/

Website https://www.dpvhealth.org.au/aH
services/physicahealth/exercisephysioloqy/

HEALTHDIREGEXERCISE PHYSIOLOGY healthdfre(_‘[

Find a service Exercise Physiology https://www.healthdirect.gov.au/search
results'EXERCISE%20PHYSIOLOGY
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NEXUS PRIMARY HEAKBXERCISE PHYSIOLOGY NEXUS

Primary Health

Our Exercis€hysiologists can help you manage health problems by using exerdibey can
help you prevent injuries from happening or help you recover from an injury

Telephone 1300 77 3352

Email Intake@nexusprimaryhealth.org.au

Website https://www.nexusprimaryhealth.org.au/our
services/exercis@hysioloqgy

NORTHERN HEALTEXERCISE PHYSIOLOGY Northern Health

Exercise Physiologists are part of the Northern Health Physiotherapy Department and work

closely with the physiotherapy team. Exercise Physiology offers individual patient assessme

and management, and also provides an extensive cohort of group programs.

Telephone 1300 128 53%r

Community Access Service Team 94953443

Referrals fax to 84058616

Email Community.Access.Helpdesk@nh.org.au

For other enquiries alliedhealthenquiries@nh.org.au

Website https://www.nh.org.au/service/exercise
physiology/

SUNBUR% COBAW COMMUNITY HEAKEXERCISE PHYSIOLOGY

Do you need help to get motivated to exercise safely or join a exercise group?

Exercise Physiologists are health professionals that use exercise to help you to recover fron

number of injuries and illnesses

Telephone

Kyneton 5421 1666

Sunbury 9744 4455

Email admin@sunburychc.org.au

Website https://sunburycobaw.org.au/ez-

services/adukhealth/exercisephysiology/
Pagel97of 385

To search for a keyword in this documeqtCtrl+F \ /
To return to the beginning of the documerng Ctrl+Home ) ( EP\I{[h Northern Health
To select a specific page number F5 ‘ €a


https://www.dpvhealth.org.au/all-services/community-support/community-health-nursing/
https://www.nh.org.au/service/asthma-and-allergy-clinic/
https://www.nh.org.au/service/exercise-physiology/
https://www.nexusprimaryhealth.org.au/our-services/exercise-physiology
mailto:Intake@nexusprimaryhealth.org.au
https://www.nexusprimaryhealth.org.au/our-services/exercise-physiology
https://www.nexusprimaryhealth.org.au/our-services/exercise-physiology
mailto:Community.Access.Helpdesk@nh.org.au
mailto:alliedhealthenquiries@nh.org.au
https://www.nh.org.au/service/exercise-physiology/
https://www.nh.org.au/service/exercise-physiology/
mailto:admin@sunburychc.org.au
https://sunburycobaw.org.au/a-z-services/adult-health/exercise-physiology/
https://sunburycobaw.org.au/a-z-services/adult-health/exercise-physiology/

FALLS & BALANCE

ACTIVE AGEING AUSTRALIA

Remaining active throughout the whole of life is paramount to health and wedling
Telephone 0437 321 377

Email admin@activeageing.org.au
Website https://learn.activeageing.org.au/

AUSTIN HEALTHHEALTH INDEPENDENCE PROGRAM

We provide a specialist diagnostic service for people who are having falls or balance relatec
problems. The service is especially targeted towards people who are not sure why they are
having falls

Telephone 94964280

Referrals hipcentralintake@austin.org.au

Website https://www.austin.org.au/activewell-at-
home/

AUSTRALIAN GOVERNMENDEPARTMENT OF HEALTH

Don't fall for it. Falls can be preventedthis booklet provides advice to older Australians, their
families and carers on preventing falls.

Website https://www.health.gov.au/resources/publicatig
ns/dont-fall-for-it-falls-canbe-prevented
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BETTER HEALTH CHANNEALLS PREVENTION

Website https://www.betterhealth.vic.gov.au/health/hea
Ithyliving/fallspreventionat-home

Fallsg Services for older people https://www.betterhealth.vic.gov.au/health/ser
vicesandsupport/fallservicesfor-older-people

Older People, Preventing Falls at Home https://www.betterhealth.vic.gov.au/health/hea
[thyliving/fallspreventionat-home

Physical Activity for Seniors https://www.betterhealth.vic.gov.au/health/hea
[thyliving/physicalactivity-for-seniors

Health Benefits Tai Chi https://www.betterhealth.vic.gov.au/health/con
ditionsandtreatments/taichi-health-benefits

Physical Activitg How to Get Started https://www.betterhealth.vic.gov.au/health/hea
[thyliving/physicadactivity-how-to-get-started

CITY OF WHITTLESESUPPORTO LIVE INDEPENDENTLY IN YOUR HOME

We provide support and services to assist you to live independently and remain safe in your|
home. This is part of the Commonwealth Home Support Program (CHSP) and Home and
Community Care Program for Young People (HACCPYP).

Applyfor servicegshrough My Aged Care 1800 200 422
https://www.myagedcare.gov.au/

Customer Service Team 9217 2170
City of Whittlesea
Website https://www.whittlesea.vic.gov.au/community

support/seniorsand-aged/servicegor-people
aged50plus/servicesve-deliver/supportfor-
you-to-live-independentlyin-your-home/
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DPV HEALTHOCCUPATIONAL THERAPMYSIOTHERAPY ):( B(fa‘ﬁh

Occupational Therapy iseneficial if you have a disability or a chronic condition, or you have

experienced a serious health threat. An Occupational Therapist can help to you live longer &
home, continue activities that are meaningful and important to you, assess your community
access and safety, and prevent falls and injuries in the home and community

Telephone 1300 234 263 (select option 4)

ContactUs Fom https://www.dpvhealth.org.au/contacius/

Information for Referrers https://www.dpvhealth.org.au/contactus/for-
referrers/

Website¢ Occupational Therapy https://www.dpvhealth.org.au/aH

services/physicahealth/occupationaitherapy/

Websiteq Physiotherapy https://www.dpvhealth.org.au/aH
services/physicahealth/adult-physiotherapy/

HEALTH DIREGFALLS AND THE ELDERLY

Anyone can have a fall, but falls are a major health concern for older people (those aged 65
over). Falls are the leading cause of unintentional injury in older Australians
Website https://www.healthdirect.gov.au/falls

NATIONAL AGEING RESEARCH INSTITUTE (NARI)

The Victorian Falls and Balance Service Directory provides details of the clinics and prograr
operated by public hospitals and community health services in Victoria for older people who
have had a fall or are at risk of fallingt was developed by NARI in partnership with the
Victorian Department of Health, consumers and health professionals from hospitals, commu
health services and primary care partnerships across Victoria.

Website https://www.nari.net.au/victorianfalls

directory

NEXUS PRIMARY HEALTH

We can help you with falls and balance problems

Telephone 1300 77 3352

Email serviceaccess@nexusprimaryhealth.org.au

Website https://www.nexusprimaryhealth.org.au/our
services/physiotherapadult
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NORTHERN HEALTH

The Falls and Balance Service (FABS) is for people in the community who have experiencei
The clinicians in this service will work with you to identify the factors that may cause your fal
help to reduce further falls and assist you to feel morerdilent when moving

Telephone 1300 128 539

Community Access Service Team

Referrals fax to 84058616

Email Community.Access.Helpdesk@nh.org.au

Website https://www.nh.org.au/service/fallsbalance
servicefabs

Geriatric Evaluation & Management Clinic | https://www.nh.org.au/service/geriatrie
Broadmeadows, Bundoora, Craigieburn evaluationmanagemermgem-clinic/
Telephone:1300 128 539

SUNBURY COBAW COMMUNITY HEALTH

We can help people who are at risk of a fall or those who have experienced a fall to reduce |
chance of having another. This could include services such as podiatry, physiotherapy, exer
groups and occupational therapy

Telephone 97444455

Sunbury Site

Email admin@scchc.org.au

Website https://sunburycobaw.org.au/az-
services/adukhealth/fallsprevention/
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FAMILY VIOLENCE

000- AUSTRALIAN COMMUNICATIONS & MEDIA S Australan
AUTHORITY ACIMA ana Meciia Authority

If you are unable to speak to the triple zero (000) operator. You can still receive emergency,
help if it is not safe to speak, or yocannot speak.

2KSy | nnn OFftfSNI R2SayQi NBaLRyR (42 (KS
l'YOodzZE ' yYOSKQ GKS OFff Aa GNIYaFSNNBR (2 |y
LINBaa WppQ AF @&2dz NBIjdzA NB S Y SheRdSagkod3 timieS, fyduid
call will be disconnected.

L @2dz LINBaa WppQ @e&2dz gAff 06S O2yySOGSR i
will attempt to call you back and might also send a patrol car to your address.

Website https://www.acma.gov.au/emergencgalls

URESPECT

1800 RESPECT
1800RESPECT will continue to operate as per usual during the CTBalth emergency. We
are open 24 hours to support people impacted by sexual assault, domestic or family violenci
and abuse.
Telephone 1800 737 732
24 hours
Chat online https://chat.1800respect.org.au/#/welcome
Find services in your area https://www.1800respect.org.au/services/
Website https://www.1800respect.org.au/
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Anglicare
Victoria

Anglicare Victoria works with children, young people and families. We prevent harm and
empower people to overcome challenges and achieve their fadtential.
Telephone 1800 809 722

ANGLICARE VICTORIA A
\

Fostering & Family Services 9301 5200
32 Railway Cres, Broadmeadows

Parentzone
. NRIFRYSIR2g6a 22YSyQa
2 Hadfield Crt, Broadmeadows

Contact us https://www.anglicarevic.org.au/contaet
us/#contact
Website https://www.anglicarevic.org.au/contaet

us/locations/?Ic _region=northern

ASK IZZ2Y APP

Ask lIzzy is sebsite that connects people in need with housing, a meal, money help, family
violencesupport, counselling and much mordt is free and anonymous, with thousands of
services listecacross Australial Y R A F &2dzQNBE 2y GKS ¢St adN
Oy 00Saa !'al LiTe 2y @2dz2NJ LK2yS S@Sy AF

Website https://askizzy.org.au/
Australian
AUSTRALIAN CHILDHOOD FOUNDATION Childhood
Foundation
Counselling for children and young people affected by abuse
Telephone 1300 381 581
Email support@childhood.org.au
Contact us https://www.childhood.org.au/why
us/contact/
Website https://www.childhood.org.au/
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BERRY STREET

BE
STREE

We offer free specialist family violence services to victim survivors, including LGBTIQA+ pe(
and children, who have experienced any form of family violence

Telephone

Richmond Office

9450 4700

9429 9266

EmailNorthern Region

preston@berrystreet.org.au

Website https://www.berrystreet.org.au/our
work/building-strongerfamilies/family
violence/serviceprofile

/] 9b¢w9 Chw 2ha9bQ{ 9/hbhalL/ {!C9¢,

¢KS /SYUNB FT2NI 22YSyQa 902y2YAO { I FSae S E

g2YSyoa $02y2YA0

Directory page for services that camgport.

domestic economic abuse and to advocate for social and systemic changes that support

4 [CWESiddes hoy grovideldikalet SLppdwy/ ok adwcd td
victims of economic abuse or women experiencing economic disadvantage. If you are
experiencing economic abuse, or you are supporting someone who is, please explore the

Contact us form

https://cwes.org.au/contact/

Support Fact Sheet

https://cwes.org.au/wp
content/uploads/2021/01/Whatkind-of-
supportis-available.pdf

Fact Sheets

https://cwes.org.au/factsheets/

Website

https://cwes.org.au/

BLUE KNOT FOUNDATION

foundation

National Centre of Excellence

for Complex Trauma

adult

Blue Knot provides information and support for anyone who is affected by complex trauma.
Complex trauma is repeated, ongoing, and often extreme interpersonal trauma (between
people)q violence, abuse, neglect or exploitation experienced as a child, youagen and

Telephone
Monday¢ Sunday 9.00 ag5.00 pm

1300 657 380

Email

helpline@blueknot.org.au

Website

https://www.blueknot.org.au/
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COMPASE GUIDING ACTION ON ELDER ABUSE

If you or someone you know needs help tackling elder abuse, start here, on Compass
Telephone 1800 353 374
Contact us https://www.compass.info/about/contacus
Service directory https://www.compass.info/support
Website https://www.compass.info/
SH';T#\E
CROSSROADS MR

Crisis Outreach Intervention and support refuge for up to 7 days and longer term refuge for |
to 6 weeks for women and children escaping family violenc
Telephone 9353 1013

Website https://www.salvationarmy.org.au/locations/vic]
oria/crossroads/#tabs

DJIRRA

Sharing stores, finding solutons

Djirra is a place where culture is shared and celebrated, and where practical support is avalil

to all Aboriginal women and particularly to Aboriginal people who are currently experiencing
family violence or have in the past

Telephone 1800 105 303

Email info@djirra.org.au

Website https://djirra.org.au/who-we-are/
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DPV HEALTH

DPV

\/
’A‘ Health

At DPV Health we provide a range of support and recovery services and programs for those
use family violence, and for those who are affected by family violence.

Telephone

1300 234 263

Request a Call Back

https://www.dpvhealth.org.au/contact
us/requesta-caltback/

Contact us form

https://www.dpvhealth.org.au/contacius/

Information for Referrers

https://www.dpvhealth.org.au/contactus/for-
referrers/

Counselling, Psychology & Social Work

https://www.dpvhealth.org.au/aH
services/mentahealth/counsellingosychology
and-sociatwork-services/

How to make an appointment

aSyQa /1asS al yl 3SYSy| htps://www.dpvhealth.org.au/al
services/familydomesticviolence/
aSyQa . SKIF@A2dzNJ / KI y| https://www.dpvhealth.org.au/al

services/mensehaviourchangeprogram/

mbcintakecoordinator@dpvhealth.org.au
or mbcpintakehume@dpvhealth.org.au

ELDER ABUSE PHONE LINE

Elder Abuse Phone Line idrae-call phone number that automatically redirects callers seeking
information and advice on elder abuse with the phone service in their state or territory. The
phone line has been set up in collaboration with state and territory governments

Telephone 1800 353 374
1800ELDERHelp
Website https://www.health.gov.au/contacts/elder

abusephoneline
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emerge

wormen & childrens supp

EMERGE

Emerge works across thields of family violence and homelessness by assisting women and
children escape violence
Contact us form

https://emergesupport.org.au/contact/

Family Violence Safety Plan https://emergesupport.org.au/safetylan/

Website https://emergesupport.org.au/

FULL STOP AUSTRALIA

Full Stop Australia provides free 24/7 telephone and online counselling. If you have
experienced violence or abuse, we are here to help. If you are a-offanding family member
or friend of someone who has experienced violence, we can also support you.

Telephone 1800 FULL STOP

1800 385 578

Contact us form https://fullstop.org.au/contactus

Website https://fullstop.org.au/about

in
INTOUCH

inTouch specialises in working directly with migrant and refugee women who have experien:
family violence and theicommunities. We also provide advice and support to practitioners
working across the family violence continuum

Telephone 1800 755 988
To email https://intouch.org.au/contactus/
Website https://intouch.org.au/
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KARA HOUSBEOMESTIC VIOLENCE OUTREACH SER¥ER . - 110 use
Ourspecialist service provides support and education to help victim survivors of family violel
in the eastern suburbs of Melbourne be safe, take control of their lives, and work towards a
better future

Telephone 98995666
Email admin@karahouse.org.au
Website https://www.karafvs.org.au/

MensLin
a9bQ{ [Lbo el

MensLineAustralia is a free telephone and online counselling service offering support for

Australian men anywhere, anytime

Telephone 1300 78 99 78

On line counselling https://mensline.org.au/phoneand-online-
counselling/

Website https://mensline.org.au/

NO TOVIOLENGER 9 b Q{ w9COww! [ {9wzxL/ 9

Offers assistance, information and counselli@g/7 to help men who use family violence.

No to Violence specialises in effective evidercdormed engagement with men and its primary
concern is the safety and wellbeing of women and children

Telephone 1300 766 491

Website https://www.ntv.org.au/

NATIONAL DISABILITY ABUSE & NEGLECT HOTLINE

An Australiawide telephone hotline for reporting abuse and neglect of people with disability

Telephone 1800 880 052
Email hotline@workfocus.com
Websitec information sourced from https://www.jobaccess.gov.au/serviee

providers/makingcomplaintand-reporting
abuseand-neglect
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NORTHERN INTEGRAHANMILY VIOLENCE SERVICES PARTNERSHIP

f2NJ LINPFSaaArz2ylfa adzZdR2NIiAy3a GKS alF ¥Sie 2
metropolitan region

Telephone 9484 1666

Email info@whin.org.au

Website https://www.nifvs.org.au/

RED CROSS

Family and domestic violencinancial assistancéor people on temporary visas who are
experiencing domestic and family violence
Website

https://www.redcross.org.au/gehelp/help-
for-migrantsin-transition/family-and-domestic
violencefinanciatassistance

RELATIONSHIPS AUSTRALIA

Support groups and counselling on relationshjggaining and onlineresources

Telephone 1300 364 277

Contact us https://www.relationships.org.au/contact/
Website http://www.relationships.org.au/

SAFE + EQUAL

Safe and Equal is the peak body for specialist family violeserrices that provide support to
victim survivors in Victoria. Our vision is a world beyond family and gentiased violence,
where women, children and all people from marginalised communities are safe, thriving and
respected

Telephone
Mon ¢ Fri 9am¢ 5pm
Training Enquiries

8346 5200 (03)

8346 5266 (03)

Emailc fill out the form

https://www.dvrcv.org.au/about/contactus

Website

https://www.dvrcv.org.au/
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safe

SAFE STEPS FAMILY VIOLENCE RESPONSE CEI‘EI:epS etidiptie

Assisting women and their children experiencing family violence through our 24/7 phone ling
and specialist support serviceRefuge accommodation can be arranged

Telephone 1800 015 188
Email safesteps@safesteps.org.au
Website https://www.safesteps.org.au/

SIKH HELPLINE AUSTRALIA

¢CKS W{LYIl | 9] twide dsfidentikl Suppodzervidelwhekelanyone can get help,

advice, counselling and information on various issues

Telephone 0401 401 040

Email info@sikhhelpline.com.au

Website http://sikhhelpline.com.au/abowus/who-we-
are/

SUNBUR¥% COBAW COMMUNITY HEAICT&H9 b Q{ . 9 ICHANGE | w
PROGRAM

¢CKS aSyQa . SKI@A2dz2NJ / KFy3S LINRINIY &dzLLJ2 N
of intimate partner violence, abuse, or angefhe weekly program works with men to change
the way they think and take responsibility for their actions, so they can have more respectful
relationships with their families, friends, and colleagues

Telephone 97449574
Email admin@scchc.org.au
Website https://www.sunburycobaw.org.au/a-

services/counsellinanentathealth/mens
behaviourchange/
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SUNBURY & COBAW COMMUNITY HEAM®NVING ON

Support Group assists women whaaaffected by hurtful relationships and family violence

Telephone 97449574
Email admin@scchc.org.au
Website https://www.sunburycobaw.org.au/a-

services/counsellinanentakhealth/family-
violence/

THE ORANGE DOOR NORTH EASTERN MELBOURNE ‘door

the
orange

The Orange Door is a free service for adults, children and young people who are experienci
have experienced family violence and families who need extra support with the care of child

Telephongmain)
Mon ¢ Fri 9am¢ 5pm

1800 319 355

1093 Pascoe Vale R8roadmeadows

Email nema@organgedoor.vic.gov.au

Contact us https://www.orangedoor.vic.qov.au/contaais
Locations:

Broadmeadows Phone: 1800 271 151

Email: hma@orangedoor.vic.gov.au

Epping
571-583 High StEpping

Phone: 1800 319 355
Email: nema@orangedoor.vic.gov.au

Sunbury
33 Macedon StSunbury

Phone: 1800 271 151
Email: hma@orangedoor.vic.gov.au

Wallan
42-80 Bentinck St, Wallan

Phone: 1800 634 245
Email: goulburn@orangedoor.vic.gov.au

Website

https://orangedoor.vic.gov.au/
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UNITINGCAREa 9 b Q{ .91 ! xLh}w /1! bD9 twhDw! a({

hdzNJ aSyQa . SKI @AirpkivideKdrofigpgogranisBoaniéh Who use violence
against their familiesThe program provides 2@veek sessions to respectfully engage men in
dialog to support them in taking responsibility for their violence and abu3ée program also
provides support and safety planning for affected family members

Telephone 9051 2600
Email fvip.general@vt.uniting.org
Website https://www.unitingvictas.org.au/services/famiy

services/familwiolenceservices/group
programsfamily-violence/

UNITINCCAREa 9b Q{ .91 ! +Lh'w /1! bD9 twhDw! a{
SPEAKING)

The program invites men to consider the impact of violence they use within their family
including tactics of coercive control towards current partners, ex partners and children.

Telephone 9051 2600
Email fvip.general@vt.uniting.org
Website https://www.unitingvictas.org.au/services/famiy

services/familwiolenceservices/qroup
programsfamily-violence/

<)) VincentCare
VINCENTCARE ) eentar

Our family violence programs provide advocacy and support to women and children escapir|
family violence to support them to livesafely and independently in the community.
We provide refuge accommodation and information on future housing options, as well as

referrals to specialised counselling, court support, and material and financial assistance

Telephone 1800 825 955

Email vincentcare@vincentcare.org.au

Online Contact form https://www.vincentcare.org.au/contact/

Website https://www.vincentcare.org.au/ow
services/familyiolence/
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VINCENTCARERREFUGE ACCOMMODATION L = 9 Q{

S») VincentCare
Rr7/J Encage. Enable. Empower.

ht AgSQa tflFOS LINPOARSA &LISOAIfAAG &dzLlLJ2 NI

animals fleeing family violence

I f € NEFSNNI fa (G2 hf Al1800015188
Safe Steps
Website https://www.vincentcare.org.au/ou

services/olivegplace/

<)) VincentCare
VINCENTCARBMARIAN COMMUNITY SHEPPARTON ASZRSkiskaas
A 24/7 specialist family violenceervice that supports victim survivors with immediate
intervention that promotes a wraparound model of care, safety and recovery
Telephone 5821 9458 (business hours)
1800 015 188 (after hours)
Email vincentcaremariancommunity@vincentcare.org.
Website https://www.vincentcare.org.au/our
services/mariarcommunity/
WHAT’S
211 ¢ Qf hyY! ¢(DOMESTIG\AQLENCE RESOURCE ( ?ﬁc‘}hg)

We are an organisation called Safe and Equal, formerly Domestic Violence Victoria and
Domestic Violencdresource Centre Victoria, and we make websites, videos, apps, brochure
posters and lots more to help people understand what family violence is, why it happens, hag
to recognise it and how to help others who are experiencingWe also runtraining classes for
people who work with people experiencing family violence and professionals who work to
prevent more violence from happening
10¢ 13 Year olds

https://woah.org.au/gold/

14¢ 17 Year olds

https://woah.org.au/gold/

Adult Allies

https://woah.org.au/indigo/

Website Home Page

https://woah.org.au/
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WIRE %ﬁ/

2 Lw9 2NRAIAYIEte ad22R T2NJ W22YSyQa LYT2NN
our service to respond to the needs of nesinary and gendetdiverse people as well. We are
the only Victoriawide free generalist information, support and referral service run by women
and gender diverse people, for women and gender diverse people

Telephone; 9am¢ 5pm 1300 134 130

Online formto contact or chat https://www.wire.org.au/find-support/

Email support@wire.org.au

Website https://www.wire.org.au/category/topics/family
violence/

WITH RESPECT

16/09/2024 - website currently under construction

Website https://www.withrespect.org.au/

~
YOUR TOOLKIT @) Your .

Yourtoolkit.com provides a free, stepy-step guide on personal safety, support services and
money matters for people facing family and domestic violence
Note: West Australian Site

Website https://www.yourtoolkit.com.au/
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FINANCIAL

GOVERNMENT CONCESSIONS

OR IA Health
State and Humcn
Government Services

A range of concessions are available to all Victorians who are on low incomes or experienci
hardship and need help meeting the cost of livingyou have a Pensioner Concession Card ol
Health Care Card, read about your concession entitlements here

Telephone

1300 475 170

Concessions at a Glance

https://services.dhhs.vic.gov.au/sites/default/files/204

06/concessionat-a-glance.pdf

Website https://services.dhhs.vic.gov.au/concessiessd
benefits
A Anglicare
ANGL'CARE % Victoria

ySig2NlL a4 Ay GKS &

Financial counsellors help to tackle hardship by providing support, advice aadgtical
information for a more prosperous future. With one of the largest financial counselling

iFriSs 6SQNB ¢St f Sl dzA LILJIS

Street, Epping

Epping Community Services Hub, 713 High | 8641 8900

Telephongmain)

1800 809 722

Email https://www.anglicarevic.org.au/contaet
us/#contact
Website https://www.anglicarevic.org.au/whatve-

do/strengtheningcommunities/alleviating
hardship/

CAREWORKS SUNRANGES

CareWorkwffers specific budgeting aid to those Sunburywho need help in putting together &
household budget Open Tuesnd Thu 9ar2pm

Telephone 9740 5061

Email info@careworks.com.au

Site 34 Macedon Street, Sunbury, 3429

Website https://www.careworks.com.au/
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JOBS VICTORIA MENTORS

Jobs Victoria helps people to find employmer@ur services focus on people who need the
most support.We provide free services that can help you get jokady. We can also support
you to overcome challenges you might be facing in finding a job.

Telephone 1300 208 575
Email info@jobs.vic.gov.au
Mentors Jesuit Social Services

Includes specialist service for people from
culturally and linguistically diverse backgrounds
and exoffenders

Homemaker Centre,

Shop 8/118%; 1197 Pascoe Vale Road,
Broadmeadows, Victoria, 3047.
Website:jss.org.au

Phone:0428 678 886
Email:employmentservices@jss.org.au

Whittlesea Community Connections

Level 5, 61 Riggall Street

Broadmeadows, Victoria, 3047.

Website: whittleseacommunityconnections.org.d
Phone:03 9401 6666
Email;jvms@whittleseacc.org.au

MAX Solutions
771 Pascoe Vale Road
Glenroy, Victoria, 3046.

Suite D2@03, Level 2

Craigieburn Central Shopping Centre
40 Craigieburn Road

Craigieburn Victoria, 3064.
Website:maxsolutions.com.au
Phone:1800 156 485
Email:quality@maxemployment.com.au

Website https://djsir.vic.gov.au/jobsvictoria
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NATIONAL DEBT HELPLINE .HE‘L'-'»Lms

ndh.org.au

The National Debt Helpline is mot-for-profit service that helps people tackle their debt
LINPOf SYad 2SQONB y2i | tSYRSNIIFYR 6S R2yQi
professional financial counsellors offer a free, independent and confidential service.

2 SONB aAYLX e KSNB (G2 KSfLJ @2dz 3S0G ol O1 2V
Telephone 1800 007 007

Email form https://ndh.org.au/aboutnationatdebt-
helpline/contactus/

Website https://ndh.org.au/

Rural Financial Counselling Service

RURAL FINANCIAL COUNSELLING SERVICES Q,Qﬁ- Victoria - North East

For primary producers of livestock, milk, honey, fruit, crops, wool, meat, vegetables, eggs, fi
plants, trees and logsFor small businesses who mainly support primary production such as:
fencing, shearing sheep, controlling weeds or agricultural pests, managing stock, planting ci
etc.

Able to assist farm or small agribusinesses experiencing or at risk of financial hardship
Able to come to your place of business or you can come and see us.

Includes Whittlesea, Mitchell, Murrindindi

Telephone 1300 834 775

Email info@rfcsvicne.org.au

Email contact form https://www.rfcsvicne.org.au/contact
Website https://www.rfcsvicne.org.au/

SALVATION ARMY CRAIGIEBURN

Financial Counselling Wegsdays& Thursdays

Telephone 8339 6106

Address 75 Interlink Drive Craigieburn

Website https://www.salvationarmy.org.au/locations/vi
ctoria/vl06a/craigieburrcommunitysupport
services/
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SERVICES AUSTRALI®B SEARCH AND FINKAEELP

LT @2dzQNB f221Ay3 F2N 62N X GKSNBQa &-dzLILJ3
employment or financial help.

Website https://www.servicesaustralia.gov.au/jeb
searchandfinanciathelp-while-getting
disabilitysupportpensiondsp?context=22276

[ 'R
UNITING VIC TAS Unltlng

We empower people with the knowledge they need to improve their financiiékracy and
NBRdzOS FAYLIFYOALFf LINBaadiaNBE® LT @2dzOQNB FAYR
with free and confidential financial support programs

Telephone 9192 8100
Email hello@unitingvictas.org.au
Sites 188 McDonalds Rd Epping 3076

413419 Camp Rd, Broadmeado@@47

Website https://www.unitingvictas.org.au/services/money
mattersfinanciatcounselling/

WHITTLESEA COMMUNITY CONNECTIONS {:"i:

Providesfood relief, information, resources and support to people living within the City of
Whittlesea, who may be experiencing financial hardshighis is not a crisis/femergency service
Due to high demand for this service wait time for appointments is at least two weeks

Telephone 9401 6666
Email admin@whittleseacc.org.au
Financial Wellbeing Booklet https://www.whittleseacommunityconnections.org.g

Also available in 6 Community language u/financiatwellbeingbooklet/
Arabic, Farsi, Tamil, Punjabi, Macedoni
and Simplified Chinese

Website https://www.whittleseacommunityconnections.org.¢
u/community-services/communitysupport/hardship
help/
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WORKORCE AUSTRALIA

Any Australian can use Workforce Australia to search and apply for jobs.
Telephone 1326 37

Website https://www.workforceaustralia.gov.au/individuals/coa
hing/job-search/jobseekers

YOUR CAREER

The home of careeinformation. Search Industries and Occupations to find a career that's rig|
for you and what you can do to get there.

Website https://www.yourcareer.gov.au/
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GAMBLING

FAMILYGAMBLINGHELPLINE

SHAREamilyGamblingHelpine provides practical help, information and support to families
YR FTNASYRA I TFSOGSR 08 a2YS2ySQa RNRY(AY
Our program combines specialist skills and personal understanding to support and empowe
families2 S 1y2¢ o6KIG A0Qa ftA1S 0S0OlFdzaS 6SQ@S

Telephone 1300 660 068

Contact us https://www.sharc.org.au/contacus/

Website https://www.sharc.org.au/share
programs/familydrug-gamblinghelp/

D! a. [ 9wQCTORIN t
Help

Free, confidential Gambler's Help services, including in other languages, are available 24/7
2 S @lhahge the way you think about gamblingalk to someone who gets it

Telephone 1800 858 858
Youth line 1800 262 376
Online support https://www.gamblinghelponline.org.au/
Website https://gamblershelp.com.au/
GAMBLERS HELP NORTH & NORTH WESTERN o ¢ tiers Banyule
*_ Help @] Community

We aim todeliver services and activities that minimise the individual, personal, health, social
and financial harms that arise from gambling and improve individual and community capacit]
reduce gambling related harmServices available &allas, Epping and Melton as well as

bhyedzA S /2YYdzyAde |1 SIHfGKQa OSYyidNBa |G 2S3

Telephone 1300 133 445

Email ghnintake@bchs.org.au

Website https://bchs.org.au/services/gambling
support/gamblershelp/
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LIBRARIES AFTER DARK

Libraries After Dark supports communities with few recreation alternatives to the local pokie|
venue. The program funds extended evening opening hours in participating libraries,
positioning the local library as a community lounggan alternative to the g@mbling lounge

Locations Broadmeadows
Glenroy
Mill Park
Preston
Contact us form https://www.plv.org.au/projects/librariesafter-dark/
Website https://www.plv.org.au/projects/librariesafter-dark/
Websitec¢ Victorian Local Governance | https://www.vlga.org.au/advocacy/gambling/librarie
Association after-dark
REACH OUT
Addiction happens when someone compulsively engages in behaviour such as drug taking,
Yot AyadES RNAYIAY3I 2N 3 YAyITd 90SYy GKSYy 0
losing control, people who have addictions usually can't stop doing the Bhin i K S & Q NB
without help and support Located in NSV resources available
Telephone (02)8029 7777
Email info@reachout.com
Relevant information https://au.reachout.com/
Under 25
Parents / carers https://parents.au.reachout.com/
Work in Schools https://schools.au.reachout.com/
Website https://au.reachout.com/tough
times/addiction
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THE N
W
THE SALVATION ARRIMELBOURNE COUNSELLING SERVICE SALAR”Y

Our financial counselling is available to anyone experiencing financial difficulty because of

gambling. If you aren debt, our financial counsellors can help you understand and exercise

your rights and responsibilities by providing information, options, advocacy and support

Telephone 9653 3250

Email mcsreception@salvationarmy.org.au

Sites

Sunshine 9311 9285

Brunswick 9388 5521

Craigieburn 8339 6106

Preston 9478 2013

Website https://www.salvationarmy.org.au/melbourne
counsellingservice/
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GAMES

BAPTCARE VOLUNTEERS

If you likeplaying board gamesmeeting people, making them happy, working in a team and
making a meaningful difference, volunteering at Baptcare is perfect for you

Website https://www.baptcare.org.au/volunteer/

CONTACT COMMUNITY CENJBENDOORA

Contact Community Centre is delighted to welcome you to join us. We have a large variety (
daytime classes for men and wome@.ontact offers many daytime classes and activities
including BasiSewing, Beading & Jewellery Making, Bobbin Lace, Book Club, Cake Decoraj
Card Making, Counted Cross Stitch, Embroidery, Knitting and Crochet, Mahjong, Mosaics,

Patchwork, Paper Tole, Clay Beading, Porcelain Dolls, Scrapbooking, Smocking, Spinneys,
Bear Making, Tunisian Crochet. Water Colour Painting, as well as a full range of exercise gr,
such as Yoga, Yoga for Seniors, Pilates, Tai Chi and Zumba Classes

Telephone 9467 6305
Email info@contactbundooracomcen.com.au
Calendar of classes & workshops https://contactbundooracomcen.com.au/class

descriptions/

Website https://www.contactbundooracomcen.com.au/

GAMERS IMERNDA & SURROUNDS

We are a boarehaming group based in Mernda, in Melbourne's northern suburbs. We are
board gamers who like to meet like minded people and have some fun whenever we can!
The games we play are often called Modern boardgames or Tabletop games. What are Tab
games? Tabletop is a general term used to refer to board games, card games, dice games,
based games and other games that are normally played on a table

Facebook https://www.facebook.com/groups/973
416176102563/
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NORTHERN SUBURBS EURO GAMERS

NSEG (Northern Suburbs Euro Gamers) are a group of boardgamers who meet on a regula
in the Northern suburbs of Melbourne

Website https://www.facebook.com/groups/12573850757621

U3SA HUME

We offer courses and activities in a wide range of interest areas. To enroldowaise or activity,
you must be a member. Generally, classes run for about 2 hours each and members can en
any number of programs. Games may include Canasta/Samba, Scrabble, 500, Mah Jong,
Snooker, Billiards, Bocce, Carpet Bowls, Jigsaw Group

Telephone 9330 3239

Emaiil secretary@humeu3a.org.au

Website https://humeu3a.org.au/coursegctivities/
U3A SUNBURY

We offer courses and activities in a wide range of interest areas. To enrol in a course or acti
you must be a member. Generally, classes run for about 2 hours each and members can en
any number of programs. Games may include Canasta/Samba, 8t#ab00, Mah Jong,
Snooker, Billiards, Bocce, Carpet Bowls, Jigsaw Group

Telephone 0421 604 322
Email secretary@u3asunbury.org.au
Website https://u3asunbury.org.au/

USAWHITTLESEA

We offer courses and activities in a wide range of interest areas. To enrol in a course or acti
you must be a member. Generally, classes run for about 2 hours each and members can en
any number of programs. Games may include Canasta/Samba, Scrabble Mah Jong,
Snooker, Billiards, Bocce, Carpet Bowls, Jigsaw Group

Telephone 9464 1339 or 0404 119 189

Email info@whittleseau3a.org.au

U3A WhittleseaVebsite https://whittleseau3a.org.au/courses
activities/
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VICTORIAN HISTORICAL BOARDGAMING COLLECTIVE

Since time immemorial, men and women have played games to relive and rewrite history. N
you can too. Our collective focuses on boardgames with rich historical themes, such as:
Twilight Struggle, Here | Stand, Paths of Glory, Advanced Squad Leader, Combat Comman|
18XX, Command & Colar§Ve meet on the last Sunday of every month at Hawthorn Library
Contact us https://boardgamegeek.com/contact

Website https://boardgamegeek.com/quild/2228

https://boardgamegeek.com/wiki/page/Welco
me to BoardGameGeek
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GENERAL PRACTITIONERS (GP)

healthdirect
HEALTH DIRECNATIONAL HEALTH SERVICES DIRECTORY
A general practitioner (GP) is a doctor who is also qualified in generatlical practice. GPs are
often the first point of contact for someone, of any age, who feels sick or has a health conce
They treat a wide range of medical conditions and health issu€P may also undertake
FAdzZNI KSNJ SRdzOF GA2Yy Ay &LISOAFAO | NBIa a&adzOK
paediatrics
Telephone 1800 022 222
(24-hour health advice; Nurseon-call)
The role of a GP https://www.healthdirect.gov.au/therole-of-a-
ap
Health Direct Website https://www.healthdirect.gov.au/australian
health-services
General Practitioner Services https://www.betterhealth.vic.gov.au/health/ser
Better Health Channel viceprofiles/Generapractitionerservices
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HELPLINES / SUPPORT / EMERGENCY

1800 ICE ADVIGHELPLINE

1800 ice advice is a 2dour, 7 days a week helpline for ice (crystal methamphetamine) users,
families and health professionalst is aimed at directing ice users and families to treatment ar
support servicesand provides general information about ice and its effects to the community

Telephone 1800 423 238

Website https://www?2.health.vic.gov.au/alcoheand-
drugs/aodpolicyresearchlegislation/ice
action-plan

ALCOHOLICS ANONYMOUS

24 hour helpline
Telephone 1300 222 222
9429 1833 Victoria)

Website http://www.aavictoria.org.au/

AFTER HOURS GP HELPLINE healthdfrect

Our registered nurses will talk to you about your symptoms. They may offer you a call back |
video call from a GP

Telephone 1800 022 222
Website https://www.healthdirect.qov.au/afterhours
gp-helpline

ANXETY RECOVERY CENTHREEPLINE

OCD and Anxiety Helpline. If you are having trouble reaching us, you can also try our direct
helpline number (03) 9108 7383 he telephone Helpline provides support, information and
referral to people with anxiety disorders and their families and carers, and mental health car
providers
Telephone 1300 269 438
9108 7383
Website https://www.arcvic.org.au/ous
services/helpline
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ARTHRITIS INFORMATION LINE “rthr&}&ﬁ

Please call our toll free Arthritis Infoline number for information about arthritis and other
musculoskeletal conditions including seffianagement, community programseminars,
support groups, resources etc. The Infoline is staffed by health professionals and specially
trained volunteers who are able to answer most questions about living with arthritis

Telephone 9ang 5pm 1800 011 041
Email info@arthritisaustralia.com.au
Website https://arthritisaustralia.com.au/get

support/infoline/#:~:text=Infoline%3A%20180
%20011%20041,%2C%20support%20groups
C%?20resources%20etc

BEYOND BLUE Blue

Beyond Blue is here to help all people in Australia achieve their best possible mental health,
Earlier, easier, togethetWhether you're seeking mental health information or 24/7 qualified
support for you or someone else, we're here for you

Telephone 1300 22 4636

Chat online https://www.beyondblue.org.au/gesupport/talk-to-a-
counsellor/chat

Online support forums https://forums.beyondblue.org.au/

Email support https://www.beyondblue.org.au/gesupport/talk-to-a-
counsellor/email

Webpage https://www.beyondblue.org.au/

Australian
BREASTFEEDING HELP LINE @i?:;f;if:,:ng

The Breastfeeding Helpline is available 24 hours a day, 7 days a yvstefked by qualified
breastfeeding counsellors, who have breastfed and are passionate about supporting other
mums and families on their individual journeywherever it may takethem

Telephone 1800 mum 2 mum

1800686 268

Website https://www.breastfeeding.asn.au/breastfeedinc
helpline
ba e
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BUTTERFLY FOUNDATION NATIONAL HELPLINE

. dzGSNFfe Aa KSNB F2NJ Fyeé 1dzaidNytAlLYy AYLIN

committed to helping you find suppont 8 K S i K S NJ A (i Q drierf,2a Kimily ghelaiddr, 3 £

client, or anyone else that you care about

Telephone 1800 33 4673

Email support@butterfly.org.au

Chat online https://butterfly.org.au/get-support/chat
online/

Website https://butterfly.org.au/get-support/how-we-
help/

CHILD ABUSE PREVENTION SERVICES (CAPS)

CAPS areatlicated to the prevention of all forms of child maltreatmenCAP$rovide
community education programs designed to keep children safe, supported and [0GA&PS
support organisationsto create asafeenvironment with child protection training e-learning
coursesand Child Safe Standards solutions

Telephone (02) 7232 0422
Website https://www.caps.org.au/
CHILD PROTECTION EMERGENCY SERVICES vom oot

You should make a report to Child Protection if you have formed a reasonable belief that a ¢
has suffered or is likely to suffesignificant harm as a result of abuse or neglect and their pare
has not or is unlikely to protect them from harm of that type

Business Hours 8.45a05.00 pm (MF) 1300 598 521

North Division covers the following areas and
LGAsBanyule, Buloke, Darebi@ampaspe,
Central Goldfield, Gannawarra, Greater
Bendigo, Hume, Loddon, Macedon Ranges,
Mildura, Moreland, Mount Alexander,
Nillumbik, Swan Hill, Whittlesea, Yarra

After HoursTelephone 131278
5.00pm- 9.00am Monday Friday, 24 hours on
weekends and public holidays

Website https://services.dhhs.vic.gov.au/chid
protection-contacts
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COUNCIL OF SINGLE MOTHERS AND THEIR CHILDREN

Council of Single Mothers and their Childr@novides specialist support services to single

mothers in need, and provides referrals that enable them to plan for the longer term and bui|

a happy and secure home

Telephone 9654 0622

Mon-Friday 9.30ang 3.00pm 1300 552 511 (outside metro Melbourne)

Contact us https://www.csmc.org.au/contacus/

Website https://www.csmc.org.au/

HOUSING

CRISIS ACCOMMODATION INFORMATION LINE z

Help if you are homeless or at risk of homelessne&tatewide After Hours Service
Telephone 1800 825 955 (free call)

Hours: 5 pm to 9 am, Monday to Friday and 2| (03) 9536 7777

hours on weekends and public holidays
Website https://www.housing.vic.gov.au/crisis
emergency
accommodation#:~:text=Phone%3A%20180(
20825%20955%20(free,on%20weekends%?2
d%20public%20holidays

DIRECTLINE Line

24/7 Free and confidential alcohol and drug counselling and refemaVictoria

Telephone 1800 888 236

Service Finder https://www.directline.org.au/servicdinder

Online contact form https://www.directline.org.au/contactus

Website https://www.directline.org.au/
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DPV HEALTH/ICTIMS ASSISTANCE ):‘ B;\I{th

The Victims Assistance Program provides supipgadu are a victim of crime giou have
witnessed a crime oyou arean affected family member of a victim of crime, including family
members of people who have died because of a cridme: the crime or act of violence must

have occurred in Victoria.

Make a referral

DPV Health

Call: 03 7035 9721
Email:VAPintake@dpvhealth.org.au
and/or send aeferral form

Website https://www.dpvhealth.org.au/al
services/victimsassistance/
friendline
FRIENDINE = A FRIENDS FOR GOOD SERVICE

We're ready for a cuppa and a conversatidfriendLine is for anyone who needs to reconnect
just wants a chatAll conversations with FriendLine are anonymous and our friendly voluntee
are ready for a yarn and to share a story or two

To connecfor a call oronline chatc visit the
webpage

http://www.friendline.org.au/

Webpage

http://www.friendline.org.au/

FRIENDS FOR GOQIBONELINESS

friends
< 4y for good

Friends for Good is a volunteer driven ndar-profit with a number of initiatives that are
breaking down the stigma that surrounds loneliness and freeing people from it

Email admin@friendsforgood.org.au
Contact us https://friendsforgood.org.au/contact/
Webpage https://friendsforgood.org.au/about.html
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Free, confidential Gambler's Hekervices, including in other languages, are available 24/7
2S50ff OKFIy3aS (GKS ¢ & Talktasonienk wo gdtsét2 dzi 3+ Y §

Telephone 1800 858 858

Youth line 1800 262 376

Online support https://www.gamblinghelponline.org.au/

Website https://gamblershelp.com.au/?gclid=Cj0KCQ)j
VITS5BRCgARISAAWVXZOCU
yzEfnHRplrrisSsmuoMEL3xal6IWjyEZE309Z7
6aRBJUaAI3JEALW_wcB

GRIEF LINE G GRIEFLINE
Griefline is here for you with free, compassionate and confidential support every day of the
year
Telephone 1300 845 745
6amc¢ 2am 7 days a week
Email contact form https://griefline.org.au/contactus/

Website https://griefline.org.au/

HIVSERVICES & CLINICS

The Hotline is staffed by registered nurses who are experts in HIV prevention. The nurses h
access to an Infectious Diseases Consultant for further expert advice where necedsamy.
occupational postexposure prophylaxis (NPEP) is a course of -4t medication commenced
within 72 hours of exposure to HIV and taken for 28 days with the aim of reducing the risk of
acquiring HIV. NPEP is taken primarily for sexual and injectingydrse exposures in the
community and is reserved for exposures where thé&Hrisk is significant

Telephone 1800 889 887

Services https://www.alfredhealth.org.au/services/hiv
service

Website https://www.alfredhealth.org.au/services/victc
rian-npep-service
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KIDS HELP LINE O kidshelpline

Anytime y Reason

Any time, any reason. Age®25. Kids Helpline is open to answer your call, email or WebCha|
Telephone: 1800 55 1800

Kids aged 4.2 https://kidshelpline.com.au/kids

Teens 1317 https://kidshelpline.com.au/teens

Young Adults 18 25 https://kidshelpline.com.au/younedults
Parents https://kidshelpline.com.au/parents

Website https://kidshelpline.com.au/

LIFELINE & Lifeline s

Crisis Support. Suicide Prevention.

You are not alone. We're here to listehWVe are a national charity providing all Australians
experiencing emotional distress with access to 24 hour crisis support and suicide preventior]
services. Weexist so that no person in Australia has to face their darkest moments alone

Telephone 131114
13 HELP
Online Chat https://www.lifeline.org.au/gethelp/online-

services/crisichat

Lifeline Text 0477 1311 14
6.00 pm¢ midnight 7 days

Webpage https://www.lifeline.org.au/
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LNK COMMUNITY TRANSPQ@QRTIOME HELP, GARDENING & MAINTENANCE

LINK is anot-for-profit community based social enterpriseand2 LISNJ G Sa +A O 2 N
Community Transport fleet, serving Northern, North Eastern, North Western & Western
Melbourne from four community hub locationsLiving well at home needs a village of support,
LINK connects you to an Integrated Community of Care of volunteers, services, transport, h
systems, outings, and friendships.

Telephone 1300 54 65 28
Email support@]Ict.org.au
Website https://www.Ict.org.au/services/
MATERNAL & CHILD HEALTH LINE vam
State and Training

The confidential, 24hour Maternal and Child Healthine can give you information and advice
about the care and health of your child (from birth to school age). When you call, qualified
maternal and child health nurses can discuss your concerns about child headévelopment
and nutrition, breastfeeding, your own health and any parenting issues

Telephone 1322 29
Educationg information for parents https://www.vic.gov.au/education
information-parents

https://www.betterhealth.vic.gov.au/health/se

Website rviceprofiles/maternaland-child-health-line
: MensLine
a9bQ{ [Lb9 ' {c¢w![L!

MensLine Australia is a free telephone and online counselling service offering support for

Australian men anywhere, anytime

Telephone 1300 78 99 78

Online counsellinghat https://mensline.org.au/phoneand-online-
counselling/menslin@ustraliaonline-
counselling/

Video counsellinghat https://mensline.org.au/phoneand-online-
counselling/menslin@ustraliaonline-
counselling/

Webpage https://mensline.org.au/

Page2340f 385
To search for a keyword in this documeqtCtrl+F N\ /
To return to the beginning of the documerng Ctrl+Home ) ( DPV Northern Health
To select a specific page number F5 ‘


https://www.dpvhealth.org.au/all-services/community-support/community-health-nursing/
https://www.nh.org.au/service/asthma-and-allergy-clinic/
https://www.education.vic.gov.au/parents/Pages/default.aspx?Redirect=1
https://mensline.org.au/
mailto:support@lct.org.au
https://www.lct.org.au/services/
https://www.vic.gov.au/education-information-parents
https://www.vic.gov.au/education-information-parents
https://www.betterhealth.vic.gov.au/health/serviceprofiles/maternal-and-child-health-line
https://www.betterhealth.vic.gov.au/health/serviceprofiles/maternal-and-child-health-line
https://mensline.org.au/phone-and-online-counselling/mensline-australia-online-counselling/
https://mensline.org.au/phone-and-online-counselling/mensline-australia-online-counselling/
https://mensline.org.au/phone-and-online-counselling/mensline-australia-online-counselling/
https://mensline.org.au/phone-and-online-counselling/mensline-australia-online-counselling/
https://mensline.org.au/phone-and-online-counselling/mensline-australia-online-counselling/
https://mensline.org.au/phone-and-online-counselling/mensline-australia-online-counselling/
https://mensline.org.au/

MUSKULOSKELETAL AUSTRALIA HELP LINE MUSCULOSKELETAL

Our MSK Help Line is staffed by clinically trained nurses and experienced volunteers.
They can help you:
1 with information on arthritis and other musculoskeletal conditions, and commonly
prescribed treatments
1 find your way through the complex health, disability and social services systems
1 find community resources in your area.
The Help Line also provides information and support to health professionals providing care 1
people with musculoskeletal conditions

TelephoneéWeekdays 9ant, 5pm 1800 263 265
Email helpline@msk.org.au
Website https://muscha.org/
NARCOTICS ANONYMOUS Narcotics Anonymous

Narcotics Anonymous is a nonprofit fellowship or society of men and women for whom drugj
had become a major problemWe are recovering addicts who meet regularly to help each otH
stay cleanWe have found through our group experience that the therapeutic value of one
addict helping another is without parallel

Telephone 1300 652 820

Website https://www.navic.net.au/

NATIONAL ALCOHOL & OTHER DRUGS HOTLINE

This hotline provide24/7 confidential support for people struggling with addiction
Telephone 1800 250 015

Australian Government Department of Health| https://www.health.gov.au/contacts/national
Website alcohotand-other-drug-hotline

NATIONAICONTINENCE HELPLINE

Speak to a continence nurse and receive information, support and advice
Telephone 1800 33 00 66

Website https://www.continence.org.au/gesupport/who-
canhelp/nationalcontinencehelpline
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Ambulance
Victoria

NURSE ON CALL HELPLINE

NURSEDN-CALL is a telephone helpline that provides immediate expert health advice from &
registered nurse, 24 hours a day, 7 days a week. NURRECALL can also give you informatiol
about health services in your area

Telephone 1300 60 60 24
Website https://www.ambulance.vic.gov.au/campaigns/nurs
on-call/
OPEN ARMS

24/7 Mental health and wellbeing support for current aneix-serving Australian Defence Force

personnel and their families
Telephone 1800 011 046

Community & Peer Program https://www.openarms.gov.au/get
support/communityand-peer-program

Treatment Programs & Workshops https://www.openarms.gov.au/get
support/treatmentprogramsand-workshops

Webpage https://www.openarms.gov.au/

OPENING DOORS

Opening Doors 2hour statewide toll free number to speak with a housing and support worke
The 1800 number will direct your call to a service closest to you, or if the call is outside busil
hours, it will bedirected to Salvation Army Crisis Services
Telephone 1800 825 955
Website https://www.housing.vic.gov.au/crisis
emergencycontacts
PAINLINK HELPLINE I b
hdzNJ aSNIWAOS&E adzLILI2 NI ! dzad NI tAlyQa fAGAY3
them with a community of people who understand
Telephone 1300 340 357
Website https://chronicpainaustralia.org.au/support
services/
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PANDA

PANDA

t!b5!Qa bridA2ylrt tS

people affected by changes to their mental health and emotional wellbeing during the pering
period. Wesupport people throughout pregnancy up until their baby is 12 months old

NAYFGFE aSydlt ISFHfak

Telephone
Mon ¢ Fri9am- 7.30pm
Sat & PHham4pm

1300 726 306

Contact https://panda.org.au/contact
Website https://www.panda.org.au/infe
support/pandasnationatperinatalanxiety
depressiorhelpline
PARENTLINE

Parentline is a phone service for parents and carers of children from birth to 18 years old. W
offer confidential and anonymous counselling and support on parenting issues

Telephone
8am¢ midnight 7 days a week (including
public holidays)

1322 89

Website

https://services.dffh.vic.gov.au/parentline

SANE AUSTRALIA

for their families, friends and communities

SANE is fopeople with recurring, persistent or complex mental health issues and trauma, an

Telephone

1800 187363

Email

getsupport@sane.org

Peer Group Chat

https://www.sane.org/peersupport/peergroup
chat

Online forum

https://saneforums.org/t5/Community/cip/lived-
experience

forum? ga=2.226890779.701447546.15884729
475875238.1587343111

Carers forum

https://saneforums.org/t5/Frienddamiliesand
carers/bdpl/friends-familiescarershubforum-
board

Webpage

https://www.sane.org/
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P
SEXUAL ASSULT CRISIS LINE 55?{‘32.:.255:‘””

The Sexual Assault Crisis Line Victoria (SACL) is awtdete after-hours, confidential, telephone
crisis counselling service for people who have experienced both past and recent sexual ass|
SACL is the central after hours coordination centre for all recent sexual assaults and provide
immediate responses through Victoria. SACL operates between 5pm weeknights through tq
9.00 am next day, and throughout weekends and public holidays

Telephone (free call) 1800 806 292
Website https://www.sacl.com.au/
i SuicideLine
SUICIDE LINECTORIA&24 HOURS) H Yictona

SuicideLine Victoria is a 24/7 telehealth provider that offers free professional phone and onli
counselling forpeople living in Victoria. You do not require a medical referral to initiate contag
This means you can access free professional counselling anywhere, at a time that is conver|
to you

Telephone 1300 651 251

How to refera client https://www.suicideline.org.au/resource/hovto-
refer-a-client/

Online Chat https://www.suicideline.org.au/phoneand-online-
counselling/
Website https://suicideline.org.au/
i Suicide
SUICIDE CALL BACK SERVICES ’ ggglv?ggk

Suicide Call Back Service is a nationwide service that provides professional 24/7 telephone
online counselling to people who are affected by suicide
Telephone 1300 659 467

Phone &0Online @uncelling https://www.suicidecallbackservice.org.au/phoni
and-online-counselling/suicidecaltbackservice
online-counselling/

Website https://www.suicidecallbackservice.org.au/
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THE COMPASSIONATE FRIENDS VICTORIA
The Compassionate Friends Victopeovide peerto-peer support services for individuals (18+
years) bereaved of a child, sibling, or grandchild:
1 24-hour grief support line: 03 9888 4944 or 1300 064 068
1 Oneon-One Grief Support
1 Support Groups, Social Gatherings, and Workshops
9 Accessible Virtual Suppog online counselling and virtual events
Telephone 03 9888 4944 or 1300 064 068
Website https://www.compassionatefriendsvictoria.org.at

Victims of Crime
VICTIMS OF CRIME HELPLINE Victorian Government

support for victims

The official Victorian Government service offering fredormation and support for people

affected by crime The helpline operates between 8am and 11pm seven days a week

Telephone 1800 819 817

Text 0427 767 891

Email vsa@justice.vic.gov.au

Website https://www.victimsofcrime.vic.gov.au/
VICTORIAN POISONS INFORMATION CENTRE LT

The VPIC provides advice to the Victorian Public and to health care providers about what to
if a person has been poisoned, has overdosed, has made a mistake with medicines or has |
bitten/stung by a snake, spider, bee, wasp or other creature.

Telephone 1311 26

24 hours a day, 7 days a week

Website https://www.austin.org.au/poisons/
VIRTUAL EMERGENCY DEPARTMENT Northern Health

The Victorian Virtual Emergency Department (VVED) is a public health servioe-fibe-
threatening emergencies. VVED provides access to emergency care from anywhere in Vict(
hours a day, seven days a week.

Contact us www.vved.org.au
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HOMELESSNESS & HOUSING SERVICES

ASK 1ZZY APP

Ask lIzzy is sebsite that connects people in need with housing, a meal, money help, family
violencesupport, counselling and much mordt is free and anonymous, with thousands of
services listed across Australiand ifé 2 dzZQNBE 2y (GKS ¢St adNI 2N
Oy 00Saa 'al LITe@& 2y @&2dz2NJ LIK2yS S@Sy AT
Website https://askizzy.org.au/

)V( DPV
DPV HEALTHHOMELESSNESSPPORSERVICE Health

The DPV Health Homelessness Service is a case management service funded to support pf
at risk of or experiencing homelessness, and currently living in or have links to the Whittlese
Local Government area.

DPVHealth Homelessness Services does not
take direct referrals

Access Service PoigtHaven Home Safe 9479 0700

If you are experiencing homelessness or
worried that you might become homeless sog

Telephone 1800 825 955

Do you have any morguestions? 1300 234 263

Contact us Form https://www.dpvhealth.org.au/contactus/
Website https://www.dpvhealth.org.au/al

services/homelessnesservice/

FLAGSTAFF CRISIS ACCOMMODATION

Supported residential service providing accommodation, meals and case management supy
for 64 men withpriority given to men in crisis who have no other options and significant
support needs. The service is open 24 hours/day, 7 days/week. Referrals made through Lay
Housing

Telephone 9329 4800

Address 9 Roden Street, West Melbourne, 3003

Website https://www.salvationarmy.org.au/locations/vi
ctoria/adult-servicesnetwork/
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FOLEY HOUSE

Long term residentiaprogram providing support, accommodation and meals for 45 men.
Priority is given to those who have histories of chronic homelessness, are aged or have a
disability and who have high level support needs and need a long term supported
accommodation option. Rferrals are made direct to the service

Telephone 9689 8843

Address 78 Ryan Street, Footscray, 3011

Website https://www.salvationarmy.org.au/locations/vi
ctoria/adult-servicesnetwork/

FRONT
FRONTYARD YOUTH SERVICES YARD
Frontyard YouthServices is a specialist youth service (agecci2n 0 £ 2 OF 6 SR A Y
Our team aims to support young people to meet their physical, emotional and social needs ¢
to develop pathways out of homelessness
Telephone 9977 0000
9977 0077
ContactUs https://www.mcm.org.au/contact
Website https://www.mcm.org.au/homelessness/fronty
ard
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HAVENHOME SAFE fewen

HOME, SAFE

Our clients and tenants are at the heart of what we do.

We will endeavour to provide the best service possible so you can improve yirgumstances
andhave a place to call home.

Telephone 1300 428 3649am5pm)

1800 825 955 (5pam)

Email Contact us https://havenhomesafe.org.au/contaatis-2
Services https://havenhomesafe.org.au/gehelp
Website https://havenhomesafe.org.au/

HOME OF COMPASSION (WOMEN)

Crisis supported accommodation for women and children includaort term (2 weeks)
dormitory style accommodationmeals personal supportand information and referral to other
services

Telephone 9415 1010
Address 101 Gore Street, Fitzroy, 3065
Website https://www.healthdirect.gov.au/australian

health-services/healthcareervice/fitzroy
3065vic/home-of-compassion/homelessness
support/3dc82cfaalf3-3f78-6399
86fe87c59498

HomeGround

HOMEGROUND REAL ESTATE Real Estate

HomeGround Real Estate is a Afmr-profit real estate agency committed to providing
landlords with a professional property management service, while reinvesting our revenue b
into the community. By listing your property with HomeGround Real Estate at below market
rent, you will receive the same quality and professional property management service offere
to landlords who require a market rent returndomeGround is a social enterprise of Launch
Housing.

Telephone 9288 9600

Email realestate@homegroud.org.au

Contact us https://www.homegroundrealestate.com.au/contaci

us/
Website https://www.homegroundrealestate.com.au/
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HOPE STREET YOUTH & FAMILY SERVICES

The Hope Street in Whittlesea program is based on the Foyer model of supported transition|
housing for young people and young families who are provided with safe, secure and affordi
accommodation for 12 months to two years. Support is provided withimadel of five one
bedroom units and two family units in Thomastown, and four family units in Prestblope
Street cannot receive direct referrals.

If you need help, please contact the nearest | https://www.hopest.org/contact
homelessness access point list on this page
Telephone 8311 9610

Website https://www.hopest.org/programs/whittlesea/
hope-streetin-whittlesea

HOUSING CHOICES AUSTRALIA

Housing Choices Australia is an independent, national,-fartprofit housing provider that
delivers high quality, accessible and affordable housing for people on lower incomes and pe
with disability. While our primary origins were in Victoria, we agg2 6 2y S 2 F | dz
housing providers, with a diverse housing property portfolio and residents reaching across fi
Australian states

Telephone 1800 312 447
BEmaiil info@hcau.org.au
Website https://www.housingchoices.org.au/aboutus

HOUSING/ICg CRISIS & EMERGENCY ACCOI\/IMODATIONPUS'"‘W

Help if you are homeless or at risk of homelessness or family violence
Telephone After Hours
Hours: 5 pm to 9 am, Monday to Friday and 2 1800 825 955 (free call)
hours on weekends anpublic holidays or (03) 9536 7777
Family Violence
Safe Steps Family Violence Response Centr¢ 1800 015 188 (free call)
women & children
Available 24 hours
Website https://www.housing.vic.gov.au/crisis
emergencyaccommodation

Safe Steps Website https://www.safesteps.org.au/
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KIDS UNDER COVER

For young people at risk of homelessnespaceis life changingKids Under Cover is a ndor-
profit organisation dedicated to preventing youth homelessness. We provide studio
accommodation in family backyards and education scholarships.

Telephone 9429 7444

1800 801 633

Email kuc@kuc.org.au
Contact us form https://www.kuc.org.au/about/contact/
Website https://www.kuc.org.au/

LAUNCH HOUSING

To make a home for all a reality, Launch Housing offers innovative housing solutions with of
going support. We also manage a range of transitional, social and affordable housing to helj
tackle homelessness across Melbourne
Telephone Opening Doors 1800 825 955
Entry Pointg Collingwood If you need assistanceall orvisit us at
68 Oxford St, Collingwood, 3066.
9288 9611
Email info@launchhousing.org.au
Website https://www.launchhousing.org.au/housing
support/
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MELBOURNE CITY MISSIBIOMELESSNESS

Melbourne City Mission provides a range of services to young people, adults and families
currently experiencing or at risk of homelessne&§e understand homelessness can affect
anyone at anytime. We also know accommodation is just one part of the proble®ur holistic,
trauma-informed support not only looks at housing, but caters to physical, social and emotio|

needs of each person

Telephone

9977 0000

Contact us form

https://www.mcm.org.au/contact

Website

https://www.mcm.org.au/homelessness

MERRI OUTREACH SUPPORT SERWIES

MOSS offers a range of Melbourne and area based services to assist with crisis support,
transitional housing and community outreach.

our full list of services.

Find programs based on your criteria or brow:

Telephone

Broadmeadows:9359 5493
Northcote: 9481 0036
Brunswick:9380 6036

ContactAlice Minns

0427773250

Contact us form

https://merri.org.au/contact/

Locations 22 Lakeside Drv, Broadmeadows 3047
1 Holmes St, Northcote 3070
351 Barkly St, Brunswick 3056
Website https://merri.org.au/

NEAMI NATIONAt HOUSING & HOMELESSNESS

We work to prevent homelessness by helping you find and keep loeign and safe housing.
We do this through street outreach programs and housing support services that work togeth
to meet your needs. The physical, financial, and emotional care we proVids you address
many of the challenges that come with homelessness

Wadamba Wilam (Renew Shelter) Fairfield
Provides intensive outreach support to Aboriginal and
TorresStrait Islander people who are experiencing
homelessness and enduring mental illness.

9481 0323
https://www.neaminational.org.au/find
services/wadambavilam-renew-shelter/

Contact us form

https://www.neaminational.org.au/contact
us/headoffice/sendus-a-message/

Website

https://www.neaminational.org.au/our
services/housingand-homelessness/
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OPENING DOORS

Opening Doors 2shour statewide toll free number to speak with a housing and support worke
The 1800 number will direct your call to a service closest to you, or if the call is outside busil
hours, it will be directed to Salvation Army Crisis Services

Telephone 1800 825 955
Website https://www.housing.vic.gov.au/crisis
emergencycontacts

{¢d al'w, Q{ 1h!'{9 hCcC

Supporting People Experiencing Homelessndssi al N2 Q& | 2dzaS 2F 2 S
Access Point for people experiencing homelessness in the heart of Melbourne. We provide |
essential services to people who are homeless and experiencing disadvantage, severe and
persistent mental health issuesand those who are extremely isolated and socially marginalis

Telephone 9417 6497

Address 165-169 Brunswick Street, Fitzroy, 3065
Email operations@smhow.org.au

Website https://www.smhow.org.autaboutus

¢19 2ha9bQ{ Ih! {9

¢CKS 22YSyQa | 2dzaS Aa | ¢é&gagenynk hilEtailored toEhS neledy
of all women (trans and cis) who are experiencing homelessness or are at risk of becoming
homeless

Telephone 9537 1166

Address 65 Robe Street, St. Kilda

Email info@sacredheartmission.org

Website https://www.sacredheartmission.org/seek
help/help-for-women/womenshouse
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UNISON unison

Unison is a nofor-profit organisation that provides a range of services to foster strong
communities. We develop, own and manage social, transitional and afforddigesing; and we
provide commercial property management, owners corporate management, and cleaning ar
ground services

Telephone 9349 0250
Services https://unison.org.au/ourservices
Website https://unison.org.au/

UNITING VIC.TAS

Know your rights with tenancy support.
Rent conditions, rent rises, or landlords may cause household restass. If you're struggling

to pay rent and are worried you might lose your housing or want to know your rights as a
tenant, we can help.
Telephone 1800 002 992

Locations 413¢ 419 Camp Road, Broadmeadows

188 McDonalds éad, Epping

Website https://www.unitingvictas.org.au/services/homelessness/tenan
rights/
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VICTORIAN GOVERNMENTOUSING

The department provides aange of housing solutions for Victorian families and individuals
needing to gain safe and permanent housing

Telephone | 1300 650 172

Services

Crisis Accommodation https://services.dffh.vic.gov.au/crisis
accommodation

Homelessness & Family Violence https://services.dffh.vic.gov.au/homelessness

and-family-violence

Housing Options Finder https://services.dffh.vic.gov.au/housing
optionsfinder

Supported Accommodation https://services.dffh.vic.gov.au/supported
accommodation
Victorian Housing Register https://services.dffh.vic.gov.au/victorian

housingreqister

Getting Help https://services.dffh.vic.gov.au/gettinhelp

Website https://services.dffh.vic.gov.au/housing

VINCENTCARE HOUSING & HOMELESSNESS

Providing support and services to people experiencing or at risk of homelessness and housi
crisis.We providetransitional housing options and manage multiple properties throughout
Victoria where people can live while we work with them to find lortgrm housing solutions.
Through our Head Leasing program, we take on the responsibility of a lease and sublet
properties so disadvantaged families and individuals can access and sustain tenancies in th
private rental market

Telephone 1800 825 955

9304 010QGlenraoy)
Email tenancy@vincentcare.org.au
Address Northern Community Hub

175 Glenroy Road, Glenroy

Programs and Services https://www.vincentcare.org.au/our
services/programservices/

Contact us https://vincentcare.org.au/contact/

Website https://vincentcare.org.au/ouf
services/housingand-homelessness/
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